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“I cannot teach anybody anything. I can only make them think.”― Socrates

Dear Academic Partner: 

Full disclosure: I’m painfully working my through a Ph.D. program in  

Organizational Leadership right now. Yes, the workload is tough and I have 

 an understanding family to support me while serving as publisher of  

HarperCollins Leadership, but I have to confess that it is stimulating my  

mind like it hasn’t been in years! 

To study what ancient and modern icons of leadership have to say about 

leadership – Cyrus the Great, Sun Tzu, Machiavelli, Martin Luther King, Jr., et 

al – reminds me of how important it is to add diverse voices to the learning 

experience. 

This catalog is full of compelling authors offering both insights and inspiration 

to your students, whether they be at the undergraduate or graduate level. 

Think of them as “real world” complements to a class’s core textbooks. 

Please visit us at harpercollinsleadership.com/academic and share your  

feedback with us. 

With appreciation, 

Jeff James, Vice President and Publisher

HarperCollins Leadership 
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If you teach in an academic institution and are considering  
a HarperCollins Leadership product as a required  

resource or a recommended reading title in your classroom,  
you are welcome to request a FREE exam copy.*

HERE’S HOW TO ORDER:

1. Go to: Catalog page 2 (Next Page) & complete digital order form

2. Enter the title & 13 digit ISBN number of the resource you would like to examine

3. Fill out the course information, mailing address & academic interests

HOW DO I REQUEST  
A FREE EXAM COPY?

4. PHYSICAL EXAM COPY REQUEST
Print a copy of page 2. Fill out the information. Take a photo or  
scan the form.  Then email it to hclexamcopy@harpercollins.com

4. DIGITAL EXAM COPY REQUEST
Open the Free Exam Copy pdf that came with the catalog. 
Fill out the information and hit the submit button. 

IT’S THAT QUICK & EASY!

Any Questions?

 Contact HarperCollins Leadership Customer Service

    Representative at 800-250-5308

 

 *See catalog page 120 for Exam Copy Policy Details

 HarperCollins Leadership reserves the right to decline an examination copy request

OR
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Title Of Book:                       

13-Digit ISBN Number Of Book:

First Name:

Last Name:

Your Email Address:

Ship To Street Address:

City:

State:

 Zip Code:

Work Phone # or Cell#:

College/University/Institution Name:

What Course Is This Book For:

Course Name:

Deans, professors and instructors considering a HarperCollins Leadership book as Required Text or Recommended 

Reading in their classroom can request a FREE examination copy of any book we offer - no strings attached!  

Simply fill out the exam copy order form below and click the send button to receive your free exam copy.

FREE EXAM COPY ORDER FORM*

By submitting your email address, you understand that you will receive email communications from HarperCollins Leadership 
 (501 Nelson Place, Nashville, TN 37214 USA) providing information about products & services of HCL and its affiliates. You may unsubscribe from  
these email communications at any time. If you have any questions, please review our privacy policy or email us at yourprivacy@harpercollins.com.

HARPERCOLLINS LEADERSHIP MARKETING COMMUNICATION
I teach in the following disciplines and wish to receive information on new academic products and resources: 

To submit a physical copy of this form: 
Print this page. Fill out the information. Take a photo or  
scan the form.  Then email it to hclexamcopy@harpercollins.com

To submit a digital copy of this form: 
Open the Free Exam Copy pdf that came with the catalog. 
Fill out the information and hit the submit button. 

Accounting & Finance
Communications
Economics
Entrepreneurship
Human resources
Inventory & Supply Chain

IT
Leadership
Marketing & Social Media
Project Management
Sales
Strategy

*For deans, professors & instructors only. Limit of one copy per title, per instructor.  
HarperCollins Leadership reserves the right to decline an examination copy request.

OR

2  
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SAVE AN EXTRA 15% OFF  

already discounted prices when you use coupon code 15HA20

2) ORDER BY PHONE:

• Call 800-250-5308 anytime from  

  8:00AM-6:00PM (ET), Monday-Friday

1) ORDER ON-LINE  

At https://hcleadershipessentials.com 

• Create an account
• Select the title and ISBN number you wish to purchase
• At check-out enter the coupon code 15HA20

RETAILER - PRINT & EBOOK ORDERING  
 

Our Print Book Retail Partners Include:

• Barnes & Noble • Amazon • Books-A-Million and bookstores nationwide

Most HarperCollins Leadership books are available in eBook format from a range of retail partners,  

giving you and your students the choice and flexibility to access our books through your preferred source.

 

Our eBook Retail Partners Include:

• Amazon Kindle • VitalSource • RedShelf • Apple Books • Nook  

• WORDsearch Academic •  Google Books • Chegg • Copia 

See page 120 for direct purchasing details

HARPERCOLLINS LEADERSHIP  
DIRECT OR RETAIL PURCHASE ORDERING

Valid For US Orders Only 

  ACADEMIC PROFESSIONAL DISCOUNT  

ORDER NOW
DIRECT FROM HARPERCOLLINS LEADERSHIP

3  

HARPERCOLLINS LEADERSHIP DIRECT ORDERING
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* Also available in Spanish

HARPERCOLLINS LEADERSHIP  
MOST REQUESTED BUSINESS & LEADERSHIP TITLES

9780814439692 9781400209606* 9780814439395 9780718033323 9780814431771*

9780718074081*97815955572239780785288374*97808144728289780718098506*

97808144390989780785264194*978140021673497814002137339780814436431*
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HARPERCOLLINS LEADERSHIP  
MOST REQUESTED BUSINESS & LEADERSHIP TITLES

9780814437605

9780785267966

9780785288572*

9780814439791

9780814439906

9781400203598*

9780785214250

9780814436479

9780814413487

9780718073992

978078528839897808144388799781400204731*97808144397399781400203390*

* Also available in Spanish
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ACCOUNTING & FINANCE

The Money Hackers 
Dan Simon

JACKETED HARDCOVER 
ISBN: 9781400216604 USD: $27.99 
EBOOK 
ISBN: 9780814439678 USD: $21.99
AUDIO 
ISBN: 9780814439661 USD: $18.99

4/14/2020

The Million-Dollar  
Financial Advisor Team 
David J. Mullen Jr.

HARDCOVER 
ISBN: 9780814439203 USD: $34.99 
EBOOK  
ISBN: 9780814439210 USD: $22.99  

The Financial Advisor’s  
Success Manual 
David Leo and Craig Cmiel

HARDCOVER 
ISBN: 9780814439135 USD: $30.00 
EBOOK  
ISBN: 9780814439142 USD: $19.99  

The Essentials of Finance  
and Accounting for  
Nonfinancial Managers 
Edward Fields

PAPERBACK 
ISBN: 9780814436943 USD: $19.95 
EBOOK  
ISBN: 9780814436950 USD: $9.99

The Nonprofit Fundraising Solution 
Laurence A. Pagnoni and 
Michael Solomon

PAPERBACK 
ISBN: 9780814432969 USD: $19.95 
EBOOK  
ISBN: 9780814432976 USD: $9.99

The Board of Directors and  
Audit Committee Guide to  
Fiduciary Responsibilities 
Sheila Moran and Ronald Kral

EBOOK  
ISBN: 9780814431672 USD: $22.99 
HARDCOVER 
ISBN: 9780814431665 USD: $34.95

The Million-Dollar Financial  
Services Practice 
David J. Mullen

HARDCOVER 
ISBN: 9780814431733 USD: $30.00 
EBOOK  
ISBN: 9780814431740 USD: $19.99  

Raising Capital 
Andrew J. Sherman

EBOOK  
ISBN: 9780814417041 USD: $22.99 
PAPERBACK 
ISBN: 9780814439012 USD: $34.95

The AMA Handbook of  
Financial Risk Management 
John J. Hampton

HARDCOVER 
ISBN: 9780814417447 USD: $75.00 
EBOOK  
ISBN: 9780814417454 USD: $50.99  

The AMA Handbook  
of Due Diligence 
William M. Crilly and  
Andrew J. Sherman

HARDCOVER 
ISBN: 9780814413821 USD: $295.00 
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The Million-Dollar Financial Advisor 
David J. Mullen

HARDCOVER 
ISBN: 9780814414729 USD: $30.00 
EBOOK  
ISBN: 9780814414736 USD: $19.99  

A Blueprint for  
Corporate Governance 
Fred R. Kaen

HARDCOVER 
ISBN: 9780814405864 USD: $29.95 
EBOOK  
ISBN: 9780814426982 USD: $19.99  

Accounting Demystified 
Jeffry R. Haber

PAPERBACK 
ISBN: 9780814407905 USD: $16.95

ADVERTISING & MARKETING

The Age of Influence 
Neal Schaffer

SOFTCOVER 
ISBN: 9781400216369 USD: $19.99 
EBOOK 
ISBN: 9781400216376 USD: $27.99
DIGITAL AUDIO 
ISBN: 9781400216383 USD: $18.99

Social Media Success  
for Every Brand 
Claire Diaz-Ortiz

SOFTCOVER 
ISBN: 9781400214969 USD: $17.99 
EBOOK 
ISBN: 9781400214976 USD: $13.99
DIGITAL AUDIO 
ISBN: 9781400214983 USD: $15.99

The Marketing Made Simple 
Donald Miller

JACKETED HARDCOVER 
ISBN: 9781400203796 USD: $22.99 
EBOOK 
ISBN: 9781400203802 USD: $18.77
DIGITAL AUDIO 
ISBN: 9781400217410 USD: $18.99

10/22/19

Winning Her Business
Bridget Brennan

PAPERBACK*  
ISBN: 9781400210008 USD: $19.99 
HARDCOVER* 
ISBN: 9781400209972 USD: $27.99
DIGITAL AUDIO* 
ISBN: 9781400209996 USD: $18.99 
EBOOK* 
ISBN: 9781400209989 USD: $21.02

* Also available in Spanish

,!7IA8B4-eahjaf!:t;K;k;K;k
ISBN 978-0-8144-0790-5
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Marketing Your Startup
Simona Covel

PAPERBACK 
ISBN: 9780814439302 USD: $19.95 
EBOOK 
ISBN: 9780814439685 USD: $9.99

Brand Now 
Nick Westergaard 

EBOOK  
ISBN: 9780814439234 USD: $11.99 
HARDCOVER 
ISBN: 9780814439227 USD: $23.00

Building a StoryBrand 
Donald Miller

HARDCOVER 
ISBN: 9780718033323 USD: $24.99
EBOOK 
ISBN: 9780718033330 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718074326 USD: $15.99

BESTSELLER
Upside 
Kenneth W. Gronbach and M.J. Moye

HARDCOVER 
ISBN: 9780814434697 USD: $27.95 
EBOOK  
ISBN: 9780814434703 USD: $5.99 

Secret Sauce 
Harry Mills

HARDCOVER 
ISBN: 9780814438060 USD: $18.95 
EBOOK  
ISBN: 9780814438077 USD: $9.99 

The Perfect Plan 
Donald W. Barden

PAPERBACK 
ISBN: 9781449765644 USD: $13.95

Agile PR 
Marian Salzman

HARDCOVER 
ISBN: 9780814437872 USD: $29.95 
EBOOK  
ISBN: 9780814437889 USD: $19.99 

What Customers Crave 
Nicholas J. Webb

HARDCOVER 
ISBN: 9780814437810 USD: $25.00 
EBOOK  
ISBN: 9780814437827 USD: $12.99 

Disruptive Marketing 
Geoffrey Colon

HARDCOVER 
ISBN: 9780814437391 USD: $24.95 
EBOOK  
ISBN: 9780814437407 USD: $12.99 

Get Scrappy 
Nick Westergaard

HARDCOVER 
ISBN: 9780814437315 USD: $21.95 
EBOOK  
ISBN: 9780814437322 USD: $10.99 
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Be a Network Marketing Leader
Mary Christensen

PAPERBACK 
ISBN: 9780814436820 USD: $16.00 
EBOOK 
ISBN: 9780814436837 USD: $8.99

Brand Aid 
Brad VanAuken 

EBOOK  
ISBN: 9780814434741 USD: $19.99 
HARDCOVER 
ISBN: 9780814434734 USD: $29.95

Targeted 
Mike Smith 

HARDCOVER 
ISBN: 9780814434994 USD: $24.95 
EBOOK  
ISBN: 9780814449011 USD: $12.99 

Marketing  
(The Brian Tracy Success Library) 
Brian Tracy 

HARDCOVER* 
ISBN: 9780814434215 USD: $9.95 
EBOOK  
ISBN: 9780814434222 USD: $5.99 

It’s Not the Size of the Data  
-- It’s How You Use It 
Koen Pauwels 

HARDCOVER 
ISBN: 9780814433959 USD: $29.95 
EBOOK  
ISBN: 9780814433966 USD: $19.99 

Marketing to Millennials 
Jeff Fromm and Christie Garton 

EBOOK  
ISBN: 9780814433232 USD: $12.99 
HARDCOVER 
ISBN: 9780814433225 USD: $24.95

Do It! Marketing 
David Newman 

EBOOK  
ISBN: 9780814432877 USD: $9.99 
HARDCOVER 
ISBN: 9780814432860 USD: $19.95

Get Clients Now! (TM) 
C. J. Hayden 

EBOOK  
ISBN: 9780814432464 USD: $9.99 
PAPERBACK 
ISBN: 9780814432457 USD: $19.95

Be a Direct Selling Superstar 
Mary Christensen 

EBOOK  
ISBN: 9780814432082 USD: $8.99 
PAPERBACK 
ISBN: 9780814432075 USD: $16.00

The New Rules of Lead Generation 
David T. Scott 

HARDCOVER 
ISBN: 9780814432617 USD: $24.95 
EBOOK  
ISBN: 9780814432624 USD: $12.99 

* Also available in Spanish
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Web Copy That Sells 
Maria Veloso

PAPERBACK 
ISBN: 9780814432518 USD: $21.95 
EBOOK  
ISBN: 9780814432525 USD: $10.99

Going Social 
Jeremy Goldman

PAPERBACK 
ISBN: 9780814432556 USD: $19.95 
EBOOK  
ISBN: 9780814432563 USD: $9.99

The Secrets of  
Word-of-Mouth Marketing 
George Silverman

PAPERBACK 
ISBN: 9780814416686 USD: $17.95 
EBOOK  
ISBN: 9780814416693 USD: $9.99

The Marketing Plan 
William M. Luther

PAPERBACK 
ISBN: 9780814416938 USD: $21.95 
EBOOK  
ISBN: 9780814416945 USD: $10.99

Be a Party Plan Superstar 
Mary Christensen

PAPERBACK 
ISBN: 9780814416518 USD: $17.95 
EBOOK  
ISBN: 9780814416525 USD: $9.99

The X and Y of Buy 
Elizabeth Pace

PAPERBACK 
ISBN: 9781595559715 USD: $14.99 
EBOOK  
ISBN: 9781418578220 USD: $2.99

The AMA Handbook  
of Public Relations 
Robert L. Dilenschneider 

HARDCOVER 
ISBN: 9780814415252 USD: $35.00

Secrets of the Marketing Masters 
Dick Martin 

HARDCOVER 
ISBN: 9780814409435 USD: $24.00

The Age Curve
Kenneth W. Gronbach

PAPERBACK 
ISBN: 9780814417942 USD: $19.95 

Be a Recruiting Superstar 
Mary Christensen

EBOOK  
ISBN: 9780814410271 USD: $8.99 
PAPERBACK 
ISBN: 9780814401637 USD: $16.00
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Neuromarketing
Patrick Renvoise

EBOOK 
ISBN: 9781418570309 USD: $22.99

Truth 
Lynn B. Upshaw 

HARDCOVER 
ISBN: 9780814473764 USD: $24.95

Be a Network Marketing Superstar 
Mary Christensen and  
Wayne Christensen

PAPERBACK 
ISBN: 9780814474310 USD: $15.00 
EBOOK  
ISBN: 9780814400548 USD: $8.99

Call to Action 
Bryan Eisenberg

PAPERBACK 
ISBN: 9780785219651 USD: $24.99 
EBOOK  
ISBN: 9781418566630 USD: $24.99

According to Kotler 
Philip Kotler

PAPERBACK 
ISBN: 9780814472958 USD: $17.95 

BUSINESS COMMUNICATION/NEGOTIATION

Finding the Sweet Spot 
Leigh Thompson

PAPERBACK 
ISBN: 9781400217434 USD: $27.99 
EBOOK 
ISBN: 9781400217441 USD: $22.99
AUDIO 
ISBN: 9781400217458 USD: $20.99

Emotional Intelligence for  
Sales Leadership 
Colleen Stanley

PAPERBACK 
ISBN: 9781400217724 USD: $19.99 
EBOOK 
ISBN: 9781400217731 USD: $15.99
AUDIO 
ISBN: 9781400217823 USD: $20.99

7/14/20 6/16/20
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Do It! Speaking  
David Newman

HARDCOVER 
ISBN: 9781400214846 USD: $24.99 
EBOOK 
ISBN: 9781400214853 USD: $19.99
DIGITAL AUDIO 
ISBN: 9781400214860 USD: $18.99

Stories That Stick 
Kindra Hall

HARDCOVER 
ISBN: 9781400211937 USD: $26.99 
EBOOK 
ISBN: 9781400211944 USD: $20.99
DIGITAL AUDIO 
ISBN: 9781400211951 USD: $18.99

People Powered 
Jono Bacon

HARDCOVER 
ISBN: 9781400214884 USD: $28.99 
EBOOK 
ISBN: 9781400214891 USD: $22.99
DIGITAL AUDIO 
ISBN: 9781400214907 USD: $21.99

Speak with Impact 
Allison Shapira

EBOOK 
ISBN: 9780814439364 USD: $12.99 
HARDCOVER 
ISBN: 9780814439715 USD: $24.99 
DIGITAL AUDIO 
ISBN: 9781400214488 USD: $18.99

Without Saying a Word 
Kasia Wezowski and Patryk Wezowski

PAPERBACK 
ISBN: 9780814439739 USD: $18.95 
EBOOK  
ISBN: 9780814439746 USD: $9.99

BESTSELLER
Talking to “Crazy” 
Mark Goulston

PAPERBACK 
ISBN: 9780814439296 USD: $18.95 
EBOOK  
ISBN: 9780814439593 USD: $9.99

Listen Up or Lose Out 
Robert Bolton and  
Dorothy Grover Bolton

PAPERBACK 
ISBN: 9780814432013 USD: $19.95 
EBOOK  
ISBN: 9780814432020 USD: $9.99

Let the Story Do the Work 
Esther K. Choy

EBOOK  
ISBN: 9780814438022 USD: $24.95 
HARDCOVER 
ISBN: 9780814438015 USD: $24.95

The Inspiration Code 
Kristi Hedges

HARDCOVER 
ISBN: 9780814437896 USD: $24.95 
EBOOK  
ISBN: 9780814437902 USD: $12.99

You’ve Got 8 Seconds 
Paul Hellman

PAPERBACK 
ISBN: 9780814438305 USD: $9.99 
EBOOK  
ISBN: 9780814438312 USD: $9.99
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Ask More 
Frank Sesno

EBOOK  
ISBN: 9780814436721 USD: $3.99 
HARDCOVER 
ISBN: 9780814436714 USD: $25.00

Whoever Tells the Best Story Wins 
Annette Simmons

HARDCOVER 
ISBN: 9780814449134 USD: $24.95 
EBOOK  
ISBN: 9780814449141 USD: $12.99

Just Listen 
Mark Goulston

HARDCOVER 
ISBN: 9780814414033 USD: $24.95 
PAPERBACK 
ISBN: 9780814436479 USD: $17.95 
EBOOK  
ISBN: 9780814436486 USD: $9.99

BESTSELLER

Your Own Terms 
Yasmin Davidds and Ann Bidou

PAPERBACK 
ISBN: 9780814436028 USD: $16.95 
EBOOK  
ISBN: 9780814436035 USD: $9.99

Supercommunicator 
Frank J. Pietrucha

EBOOK  
ISBN: 9780814433690 USD: $9.99 
PAPERBACK 
ISBN: 9780814433683 USD: $17.95 

Negotiation  
(The Brian Tracy Success Library) 
Brian Tracy

HARDCOVER* 
ISBN: 9780814433188 USD: $9.95 
EBOOK  
ISBN: 9780814433195 USD: $5.99

* Also available in Spanish

Maximum Influence 
Kurt W. Mortensen

PAPERBACK 
ISBN: 9780814432099 USD: $17.95 
EBOOK  
ISBN: 9780814432105 USD: $9.99

Real Influence 
Mark Goulston and John Ullmen

HARDCOVER 
ISBN: 9780814420157 USD: $24.95 
EBOOK  
ISBN: 9780814420164 USD: $12.99

Well Said! 
Darlene Price

HARDCOVER 
ISBN: 9780814417874 USD: $21.95 
EBOOK  
ISBN: 9780814417881 USD: $10.99

Lead with a Story 
Paul Smith

HARDCOVER 
ISBN: 9780814420300 USD: $24.95 
EBOOK  
ISBN: 9780814420317 USD: $12.99
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The AMA Handbook of  
Business Letters 
Jeffrey L. Seglin and Edward Coleman

EBOOK  
ISBN: 9780814420133 USD: $19.99

Persuasive Business Proposals 
Tom Sant

PAPERBACK 
ISBN: 9780814417850 USD: $19.95 
EBOOK  
ISBN: 9780814417867 USD: $9.99

Elements of Influence 
Terry R. Bacon

PAPERBACK 
ISBN: 9780814438930 USD: $21.95 
EBOOK  
ISBN: 9780814417331 USD: $10.99

The AMA Handbook  
of Business Documents 
Kevin Wilson, Jennifer Wauson
 
PAPERBACK 
ISBN: 9780814417690 USD: $19.95 
EBOOK  
ISBN: 9780814417706 USD: $9.99

Jack’s Notebook 
Gregg Fraley 

PAPERBACK 
ISBN: 9781595552471 USD: $14.99 
EBOOK  
ISBN: 9781418577377 USD: $2.99

How to Write Fast Under Pressure 
Philip Vassallo
 
PAPERBACK 
ISBN: 9780814414859 USD: $18.95 
EBOOK  
ISBN: 9780814414866 USD: $9.99

How to Tell Anyone Anything 
Richard S. Gallagher

EBOOK  
ISBN: 9780814410165 USD: $1.99 
PAPERBACK 
ISBN: 9780814410158 USD: $14.95 

Speak to Win 
Brian Tracy

HARDCOVER 
ISBN: 9780814401576 USD: $19.95 
 EBOOK  
ISBN: 9780814401828 USD: $7.99

Persuasion IQ 
Kurt W. Mortensen

HARDCOVER 
ISBN: 9780814409930 USD: $21.95 
EBOOK  
ISBN: 9780814410257 USD: $10.99

Content Type: Black & White
Paper Type: White
Page Count: 224
File type: Internal

ISBN 978-0-8144-1769-0

,!7IA8B4-ebhgja!:t;K;k;K;k

Content Type: Black & White
Paper Type: Creme
Page Count: 236
File type: Internal

ISBN 978-0-8144-1015-8

,!7IA8B4-ebabfi!:t;K;k;K;k
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Black Belt Negotiating 
Michael Lee and Sensei Grant Tabuchi

PAPERBACK 
ISBN: 9780814474617 USD: $15.00

101 Ways to Captivate  
a Business Audience 
Sue Gaulke
 
EBOOK  
ISBN: 9780814437780 USD: $2.99 
PAPERBACK 
ISBN: 9780814400968 USD: $16.95

How Great Decisions Get Made 
Don Maruska
 
PAPERBACK 
ISBN: 9780814473986 USD: $17.95

Corporate Conversations 
Shel Holtz
 
PAPERBACK 
ISBN: 9780814415498 USD: $27.95

Tell Me How I’m Doing 
Richard L. Williams

PAPERBACK 
ISBN: 9780814409305 USD: $14.95 

The Lost Art of the Great Speech  
Richard Dowis

PAPERBACK 
ISBN: 9780814470541 USD: $14.95 
EBOOK  
ISBN: 9780814424896 USD: $8.99

Powerful Proposals 
Terry R. Bacon and David G. Pugh

HARDCOVER 
ISBN: 9780814472323 USD: $24.95 
EBOOK  
ISBN: 9780814428498 USD: $12.99

COVER  
NOT  

AVAILABLE



16  

H
A

R
P

ER
C

O
LLIN

S
 LEA

D
ER

S
H

IP
 (LEA

D
ER

S
H

IP
 & B

U
S

IN
ES

S
 TITLES

BUSINESS MANAGEMENT/TRAINING/TEAMS

How Not to Manage People 
Mike Wicks

HARDCOVER 
ISBN: 9781400218431 USD: $19.99 
EBOOK 
ISBN: 9781400218523 USD: $15.99
AUDIO 
ISBN: 9781400218547 USD: $18.99

Mastering the Hire 
Chaka Booker

PAPERBACK 
ISBN: 9781400216406 USD: $19.99 
EBOOK 
ISBN: 9781400216413 USD: $19.99
AUDIO 
ISBN: 9781400216420 USD: $18.99

Winning Now, Winning Later 
David Cote

JACKETED HARDCOVER 
ISBN: 9781599510217 USD: $27.99 
EBOOK 
ISBN: 9781599510224 USD: $22.99
AUDIO 
ISBN: 9781599510286 USD: $23.99

The Insider’s Guide  
to Culture Change 
Siobhan McHale

JACKETED HARDCOVER 
ISBN: 9781400214655 USD: $24.99 
EBOOK 
ISBN: 9781400214662 USD: $18.77
DIGITAL AUDIO 
ISBN: 9781400214679 USD: $18.99

10 Laws of Trust, Expanded Edition 
Joel C. Peterson and David A.Kaplan

TRADE PAPERBACK 
ISBN: 9781400217427 USD: $19.99 
JACKETED HARDCOVER 
ISBN: 9781400216734 USD: $22.99 
EBOOK 
ISBN: 9781400216741 USD: $12.99

7/29/20 6/30/20

2/4/20203/24/20

9/8/20

Creating Sales Stars
Stephan Schiffman and 
Gary M. Krebs

PAPERBACK 
ISBN: 9780814439388 USD: $17.99 
EBOOK  
ISBN: 9780814439401 USD: $9.99

The First-Time Manager 
Jim McCormick

HARDCOVER 
ISBN: 9780814439692 USD: $19.99 
EBOOK  
ISBN: 9780814439708 USD: $9.99

BESTSELLER
The One-Percent Edge 
Susan Solovic and Ray Manley

HARDCOVER 
ISBN: 9780814438800 USD: $24.95 
EBOOK  
ISBN: 9780814438817 USD: $12.99

The Age of Agile 
Stephen Denning

HARDCOVER 
ISBN: 9780814439098 USD: $28.00 
EBOOK  
ISBN: 9780814439104 USD: $14.99

BESTSELLER
Hire Smart from the Start 
Dave Carvajal

HARDCOVER 
ISBN: 9780814438268 USD: $24.95 
EBOOK  
ISBN: 9780814438275 USD: $12.99
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Raise Your Team’s Employee  
Engagement Score 
Richard P. Finnegan

PAPERBACK 
ISBN: 9780814438626 USD: $14.95 
EBOOK  
ISBN: 9780814438633 USD: $8.99

High-Impact Interview Questions 
Victoria A. Hoevemeyer

PAPERBACK 
ISBN: 9780814438824 USD: $18.95 
EBOOK  
ISBN: 9780814438831 USD: $9.99 

101 Sample Write-Ups for  
Documenting Employee  
Performance Problems 
Paul Falcone

EBOOK  
ISBN: 9780814438589 USD: $26.99 
PAPERBACK 
ISBN: 9780814438558 USD: $39.95 

Shift Ahead 
Allen Adamson and Joel Steckel

HARDCOVER 
ISBN: 9780814438336 USD: $27.95 
EBOOK  
ISBN: 9780814438343 USD: $14.99

Extreme Teams 
Robert Bruce Shaw

HARDCOVER 
ISBN: 9780814437179 USD: $27.95 
EBOOK  
ISBN: 9780814437186 USD: $14.99

Trust Factor 
Paul J. Zak

HARDCOVER 
ISBN: 9780814437667 USD: $24.00 
EBOOK  
ISBN: 9780814437674 USD: $11.99

Leading the Unleadable 
Alan Willett

PAPERBACK 
ISBN: 9780814437605 USD: $17.95 
EBOOK  
ISBN: 9780814437612 USD: $7.99

Hard-Won Wisdom 
Jathan Janove

PAPERBACK 
ISBN: 9780814437773 USD: $17.95 
EBOOK  
ISBN: 9780814437803 USD: $9.99

BESTSELLER

Jobs to Be Done
Stephen Wunker, Jessica Wattman, 
and David Farber

HARDCOVER 
ISBN: 9780814438039 USD: $24.00 
EBOOK  
ISBN: 9780814438084 USD: $11.99

The Relationship Engine
Ed Wallace

HARDCOVER 
ISBN: 9780814437131 USD: $24.95 
EBOOK  
ISBN: 9780814437148 USD: $12.99
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BESTSELLER

75 Ways for Managers to Hire,  
Develop, and Keep Great  
Employees 
Paul Falcone

PAPERBACK 
ISBN: 9780814436691 USD: $21.95 
EBOOK  
ISBN: 9780814436707 USD: $10.99

Hiring & Firing  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER 
ISBN: 9780814437513 USD: $9.95 
EBOOK  
ISBN: 9780814437520 USD: $5.99

Winning Well
Karin Hurt and David Dye

HARDCOVER 
ISBN: 9780814437254 USD: $24.95 
EBOOK  
ISBN: 9780814437261 USD: $12.99

Driven by Difference
David Livermore

HARDCOVER 
ISBN: 9780814436530 USD: $27.95 
EBOOK  
ISBN: 9780814436547 USD: $14.99

Meetings That Get Results  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER 
ISBN: 9780814437056 USD: $9.95 
EBOOK  
ISBN: 9780814437063 USD: $5.99

What Great Trainers Do 
Robert Bolton and  
Dorothy Grover Bolton

HARDCOVER 
ISBN: 9780814420065 USD: $45.00 
EBOOK  
ISBN: 9780814420072 USD: $29.99

The Optimistic Workplace
Shawn Murphy

HARDCOVER 
ISBN:9780814436196 USD: $24.95 
EBOOK  
ISBN: 9780814436202 USD: $12.99

The Emotional Intelligence 
Activity Kit 
Adele B. Lynn and Janele R. Lynn

PAPERBACK 
ISBN: 9780814449233 USD: $34.95 
EBOOK  
ISBN: 9780814449240 USD: $22.99

Training in Motion 
Mike Kuczala

PAPERBACK 
ISBN: 9780814434949 USD: $32.95 
EBOOK  
ISBN: 9780814434956 USD: $21.99

Learning to Succeed 
Jason Wingard

EBOOK 
ISBN: 9780814434147 USD: $19.99 
HARDCOVER 
ISBN: 9780814434130 USD: $29.95 
PAPERBACK 
ISBN: 9780814439944 USD: $24.95
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Quick Team-Building  
Activities for Busy Managers 
Brian Cole Miller

PAPERBACK 
ISBN: 9780814436332 USD: $18.95 
EBOOK  
ISBN: 9780814436349 USD: $9.99 

The Stay Interview 
Richard P. Finnegan

PAPERBACK 
ISBN: 9780814436493 USD: $14.95 
EBOOK  
ISBN: 9780814436509 USD: $8.99

Make It Matter
Scott Mautz

HARDCOVER 
ISBN: 9780814436172 USD: $24.95 
EBOOK  
ISBN: 9780814436189 USD: $12.99

The Hidden Leader
Scott K. Edinger, Laurie Sain, and 
James M. Kouzes

HARDCOVER 
ISBN: 9780814433997 USD: $24.95 
EBOOK  
ISBN: 9780814434000 USD: $12.99

Primal Teams 
Jackie Barretta

HARDCOVER 
ISBN: 9780814434413 USD: $24.95 
EBOOK  
ISBN: 9780814434420 USD: $12.99

The Successful Virtual Classroom 
Darlene Christopher, Karen Hyder

PAPERBACK 
ISBN: 9780814434284 USD: $39.95 
EBOOK  
ISBN: 9780814434291 USD: $26.99

Redefining Operational Excellence
Andrew Miller

HARDCOVER 
ISBN: 9780814433973 USD: $27.95 
EBOOK  
ISBN: 9780814433980 USD: $14.99 
PAPERBACK 
ISBN: 9780814439890 USD: $19.95

Training That Delivers Results 
Dick Handshaw

PAPERBACK 
ISBN: 9780814434031 USD: $34.95 
EBOOK  
ISBN: 9780814434048 USD: $22.99

Management  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER* 
ISBN: 9780814434192 USD: $9.95 
EBOOK  
ISBN: 9780814434208 USD: $5.99

* Also available in Spanish

A Team of Leaders 
Paul Gustavson and Stewart Liff

EBOOK  
ISBN: 99780814434086 USD: $14.99 
PAPERBACK 
ISBN: 9780814438350 USD: $19.95 
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* Also available in Spanish

Wiki Management
Rod Collins

HARDCOVER 
ISBN: 9780814433089 USD: $25.00 
EBOOK  
ISBN: 9780814433096 USD: $12.99

The Manager’s Guide to HR
Max Muller

HARDCOVER 
ISBN: 9780814433027 USD: $24.95 
EBOOK  
ISBN: 9780814433034 USD: $12.99

The Practical Drucker
William A. Cohen

EBOOK  
ISBN: 9780814433508 USD: $12.99 
HARDCOVER 
ISBN: 9780814433492 USD: $25.00

True Alignment
Edgar Papke

HARDCOVER 
ISBN: 9780814433362 USD: $29.95 
EBOOK  
ISBN: 9780814433379 USD: $19.99

The Star Factor
William Seidman and  
Richard Grbavac

HARDCOVER 
ISBN: 9780814433201 USD: $25.00 
EBOOK  
ISBN: 9780814433218 USD: $12.99

Delegation & Supervision  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER* 
ISBN: 9780814433140 USD: $9.95 
EBOOK  
ISBN: 9780814433157 USD: $5.99

Engaging Government Employees
Robert J. Lavigna

HARDCOVER 
ISBN: 9780814432792 USD: $24.95
EBOOK  
ISBN: 9780814432815 USD: $12.99

What Keeps Leaders Up at Night
Nicole Lipkin

EBOOK*  
ISBN: 9780814432143 USD: $10.99

The AMA Dictionary of Business  
and Management
George Thomas Kurian

HARDCOVER 
ISBN: 9780814420287 USD: $24.95 
EBOOK  
ISBN: 9780814420294 USD: $12.99

Manager 3.0 
Brad Karsh and Courtney Templin

EBOOK  
ISBN: 9780814432907 USD: $9.99 
PAPERBACK 
ISBN: 9780814432891 USD: $17.95 
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* Also available in Spanish

Motivation  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER* 
ISBN: 9780814433119 USD: $9.95 
EBOOK  
ISBN: 9780814433126 USD: $5.99

Generations at Work 
Ron Zemke, Claire Raines, and  
Bob Filipczak

PAPERBACK 
ISBN: 9780814432334 USD: $17.95 
EBOOK  
ISBN: 9780814432358 USD: $9.99 

Leading the Learning Revolution 
Jeff Cobb

HARDCOVER 
ISBN: 9780814432259 USD: $29.95 
EBOOK  
ISBN: 9780814432266 USD: $19.99

AMA Business Boot Camp
Edward Reilly

HARDCOVER 
ISBN: 9780814420010 USD: $25.00 
EBOOK  
ISBN: 9780814431658 USD: $12.99

Into the Storm 
Dennis N.T. Perkins and 
Jillian B. Murphy

HARDCOVER 
ISBN: 9780814431986 USD: $24.95 
EBOOK  
ISBN: 9780814431603 USD: $12.99

No More Pointless Meetings 
Martin Murphy

PAPERBACK 
ISBN: 9780814431689 USD: $17.95 
EBOOK  
ISBN: 9780814431696 USD: $9.99 

The 7 Hidden Reasons  
Employees Leave 
Leigh Branham

EBOOK  
ISBN: 9780814417591 USD: $12.99 
PAPERBACK 
ISBN: 9780814438510 USD: $19.95 

COVER  
NOT  

AVAILABLE

Innovation at Work 
Richard Brynteson

PAPERBACK 
ISBN: 9780814432341 USD: $34.95 
EBOOK  
ISBN: 9780814432365 USD: $22.99

The Management Training Tool Kit 
Alan Clardy

EBOOK  
ISBN: 9780814432242 USD: $22.99 
PAPERBACK 
ISBN: 9780814431146 USD: $34.95

The Winning Factor
Peter Jensen

EBOOK  
ISBN: 9780814431764 USD: $12.99 
HARDCOVER 
ISBN: 9780814431757 USD: $24.95

Content Type: Black & White
Paper Type: Creme
Page Count: 258
File type: Internal

Most managers blame employee turnover on the lure of other companies…even 
when the real issues are well within their control. Based on research conducted 

by the prestigious Saratoga Institute—and now extensively revised and bolstered by 
the results of an all-new post-exit survey—the second edition of The 7 Hidden Rea-
sons Employees Leave provides an uncommonly candid account of why your company 
may be losing its best people. From poor management practices to toxic work place 
cultures, the book helps you identify the “push” factors in your organization, and 
miti gate or eliminate all of them.

Examining dynamics such as manager relationships, lack of trust in senior leader-
ship, company culture and integrity, salary, and benefits, and more, this thoroughly 
updated edition shows you how to align employee expectations with the realities of 
the position, avoid job-person mismatches, and provide feedback and coaching that 
breed employee confidence. Surprising and practical, this profoundly valuable book 
holds the secrets to retaining the people who make your company the best it can be.

PRAISE FOR THE FIRST EDITION OF THE 7 HIDDEN REASONS EMPLOYEES LEAVE:
“ In this book, Branham has turned the tables on retention. His concept of pull-ver-
sus-push factors is a great insight. Many people are not pulled out of an organiza-
tion by a better offer. They are pushed to the door so that when a better offer comes 
along it is easy to take the last step across the threshold. Every one of the seven rea-
sons Leigh cites for turnover are preventable and not expensive. From selection for 
fit, to on-the-job support, to being valued, the organization has the power to keep 
almost anyone they want. Having outlined the problem, Leigh then provides over 
50 ways to engage and keep people. This is an invaluable guidebook on retention.”

—Dr. Jac Fitz-enz, Founder & CEO, Human Capital Source;  
author of The ROI of Human Capital

“ Any book that can give you ideas that help you retain just one employee is worth 
the cover price many times over. Leigh Branham’s book can help you hold on to 
your best. It’s chock full of practical examples and suggestions, best practices, and 
inspiring stories. Highly recommended.”

—Robert Levering, coauthor of Fortune’s “100 Best Companies to Work for” list;  
cofounder of the Great Place to Work® Institute

MANAGEMENT/ 
HUMAN RESOURCES

American Management Association
1601 Broadway
New York, NY 10019
Visit AMACOM online at: www.amacombooks.org

BRANHAM

The 7 HIDDEN REASONS EMPLOYEES LEAVE
Second Edition
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Quick Brainstorming Activities  
for Busy Managers
Brian Cole Miller

EBOOK  
ISBN: 9780814417935 USD: $9.99 
SOFTCOVER 
ISBN: 9780814417928 USD: $18.95

Full Engagement!
Brian Tracy

EBOOK  
ISBN: 9780814416907 USD: $10.99 
SOFTCOVER 
ISBN: 9780814436776 USD: $14.95

Harvesting Intangible Assets
Andrew J. Sherman

EBOOK  
ISBN: 9780814417003 USD: $8.99 
SOFTCOVER 
ISBN: 9780814434987 USD: $24.95

2600 Phrases for Setting 
Effective Performance Goals
Paul Falcone

SOFTCOVER 
ISBN: 9780814417751 USD: $11.95 
EBOOK  
ISBN: 9780814417768 USD: $6.99 

Conflict 101
Susan H. Shearouse

EBOOK  
ISBN: 9780814417126 USD: $9.99 
SOFTCOVER 
ISBN: 9780814417119 USD: $17.95 

A Manager’s Guide to Virtual Teams
Yael Zofi

SOFTCOVER 
ISBN: 9780814438329 USD: $21.95 
EBOOK  
ISBN: 9780814416600 USD: $14.99

Becoming an Exceptional  
Executive Coach
Michael Frisch, Robert Lee, Karen  
L. Metzger, Jeremy Robinson, and 
Judy Rosemarin

SOFTCOVER 
ISBN: 9780814437582 USD: $29.95 
EBOOK  
ISBN: 9780814416884 USD: $26.99

Beyond the Lean Revolution
Deborah J. Nightingale and  
Jayakanth Srinivasan

HARDCOVER 
ISBN: 9780814417096 USD: $34.95 
EBOOK  
ISBN: 9780814417102 USD: $22.99 

Improving the Performance of  
Government Employees
Stewart Liff

HARDCOVER 
ISBN: 9780814416228 USD: $27.95 
EBOOK  
ISBN: 9780814416235 USD: $14.99 

Negotiation at Work 
Ira G. Asherman

PAPERBACK 
ISBN: 9780814431900 USD: $34.95 
EBOOK  
ISBN: 9780814431955 USD: $22.99

Content Type: Black & White
Paper Type: White
Page Count: 242
File type: Internal

ISBN 978-0-8144-3677-6

,!7IA8B4-edghhg!:t;K;k;K;k
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* Also available in Spanish

Management? It’s Not  
What You Think!
Henry Mintzberg, Bruce Ahlstrand, 
and Joseph Lampel

HARDCOVER 
ISBN: 9780814416846 USD: $22.00

Instructional Design for  
Action Learning 
Geri McArdle

PAPERBACK 
ISBN: 9780814415665 USD: $34.95 
EBOOK  
ISBN: 9780814415672 USD: $22.99

Generations, Inc. 
Meagan Johnson and Larry Johnson

PAPERBACK 
ISBN: 9780814415733 USD: $16.95 
EBOOK  
ISBN: 9780814415764 USD: $9.99

The First-Time Trainer 
Tom W. Goad

PAPERBACK 
ISBN: 9780814415597 USD: $18.95 

The Lean Machine
Dantar P. Oosterwal

EBOOK  
ISBN: 9780814413791 USD: $10.99 
PAPERBACK 
ISBN: 9780814432884 USD: $21.95 

The Complete Guide to Hiring and 
Firing Government Employees
Stewart Liff

HARDCOVER 
ISBN: 9780814414507 USD: $24.95 

The Diversity Training Activity Book 
Jonamay Lambert and Selma Myers

PAPERBACK 
ISBN: 9780814415368 USD: $34.95 

The Busy Manager’s  
Guide to Delegation 
Richard A. Luecke, Perry McIntosh

EBOOK  
ISBN: 9780814414750 USD: $6.99 
PAPERBACK 
ISBN: 9780814414743 USD: $12.00 

Nice Teams Finish Last 
Brian Cole Miller

PAPERBACK 
ISBN: 9780814413937 USD: $17.95
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The New Manager’s Tool Kit 
Don Grimme and Sheryl Grimme

EBOOK  
ISBN: 9780814413074 USD: $9.99 
PAPERBACK 
ISBN: 9780814413067 USD: $16.95 

Working Longer 
William J. Rothwell, Harvey Sterns, 
Diane Spokus, and Joel Reaser

PAPERBACK 
ISBN: 9780814473924 USD: $29.95 

The EQ Interview 
Adele B. Lynn

PAPERBACK 
ISBN: 9780814409411 USD: $16.00 

Quick Meeting Openers  
for Busy Managers 
Brian Cole Miller

PAPERBACK 
ISBN: 9780814409336 USD: $17.95

A Manager’s Guide to Coaching  
Anne Loehr and Brian Emerson

PAPERBACK 
ISBN: 9780814409824 USD: $16.95

Good Governance for Nonprofits 
Frederic L. Laughlin and 
Robert C. Andringa

PAPERBACK 
ISBN: 9780814415948 USD: $27.95 

COVER  
NOT  

AVAILABLE

The Team-Building Tool Kit 
Deborah Mackin

PAPERBACK 
ISBN: 9780814474396 USD: $17.95 
EBOOK  
ISBN: 9780814409657 USD: $9.99

More Quick Team-Building  
Activities for Busy Managers 
Brian Cole Miller

PAPERBACK 
ISBN: 9780814473788 USD: $17.95 
EBOOK  
ISBN: 9780814400777 USD: $9.99

Productive Performance Appraisals 
Paul Falcone and Randi T. Sachs

PAPERBACK 
ISBN: 9780814474228 USD: $10.00 
EBOOK  
ISBN: 9780814400616 USD: $5.99 

Getting to Innovation
Arthur B. VanGundy

EBOOK  
ISBN: 9780814400906 USD: $19.99 
PAPERBACK 
ISBN: 9780814438190 USD: $24.95 

Content Type: Black & White
Paper Type: White
Page Count: 188
File type: Internal

ISBN 978-0-8144-0933-6

,!7IA8B4-eajddg!:t;K;k;K;k
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Quick Emotional Intelligence  
Activities for Busy Managers 
Adele B. Lynn

PAPERBACK 
ISBN: 9780814408957 USD: $17.95 
EBOOK  
ISBN: 9780814429945 USD: $9.99 

Keeping Employees  
Accountable for Results 
Brian Cole Miller

PAPERBACK 
ISBN: 9780814473207 USD: $17.95 
EBOOK  
ISBN: 9780814429020 USD: $9.99 

Building on the Promise of Diversity 
R. Roosevelt Thomas

EBOOK  
ISBN: 9780814429129 USD: $14.99 
PAPERBACK 
ISBN: 9780814417058 USD: $21.95 

A Survival Guide to Managing  
Employees from Hell 
Gini Graham Scott

PAPERBACK 
ISBN: 9780814474082 USD: $15.00 

Coaching for Emotional Intelligence 
Bob Wall

PAPERBACK 
ISBN: 9780814433782 USD: $18.95 

Discipline Without Punishment 
Dick Grote

PAPERBACK 
ISBN: 9780814473306 USD: $19.95 

Managing Government Employees
Stewart Liff

HARDCOVER 
ISBN: 9780814408872 USD: $24.95 
EBOOK  
ISBN: 9780814437223 USD: $12.99 
PAPERBACK 
ISBN: 9780814437216 USD: $19.95 

2600 Phrases for Effective  
Performance Reviews 
Paul Falcone

PAPERBACK 
ISBN: 9780814472828 USD: $10.95 
EBOOK  
ISBN: 9780814428702 USD: $11.95 

BESTSELLER

Managing Crises  
Before They Happen 
Ian I. Mitroff and Gus Anagnos

PAPERBACK 
ISBN: 9780814473283 USD: $19.95 

The Leadership Training 
Activity Book 
Lois B. Hart and Charlotte S. Waisman

PAPERBACK 
ISBN: 9780814472620 USD: $34.95 

,!7IA8B4-ehdcid!:t;K;k;K;k
ISBN 0-8144-7328-8
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The Conflict and Communication  
Activity Book 
Bill Withers and Keami D. Lewis

PAPERBACK 
ISBN: 9780814471678 USD: $34.95 

The Seeds of Innovation 
Elaine Dundon

PAPERBACK 
ISBN: 9780814415719 USD: $19.95 COVER  

NOT  
AVAILABLE

The Corporate  
University Handbook 
Mark Allen

EBOOK  
ISBN: 9780814426647 USD: $21.99 
PAPERBACK 
ISBN: 9780814420270 USD: $24.95

COVER  
NOT  

AVAILABLE

The Emotional Intelligence  
Activity Book 
Adele B. Lynn

EBOOK  
ISBN: 9780814426395 USD: $22.99 
PAPERBACK 
ISBN: 9780814471234 USD: $34.95 

Keeping the People Who  
Keep You in Business 
Leigh Branham

HARDCOVER 
ISBN: 9780814405970 USD: $27.95 

Designing Dynamic Organizations 
Jay Galbraith, Diane Downey,  
and Amy Kates

EBOOK  
ISBN: 9780814426470 USD: $19.99 
PAPERBACK 
ISBN: 9780814471197 USD: $29.95 

New Supervisor’s  
Survival Manual 
William A. Salmon

EBOOK  
ISBN: 9780814424278 USD: $9.99 
PAPERBACK 
ISBN: 9780814470275 USD: $18.95 

Danger in the Comfort Zone 
Judith M. Bardwick

EBOOK  
ISBN: 9780814437476 USD: $2.99 
PAPERBACK 
ISBN: 9780814478868 USD: $17.95 

COVER  
NOT  

AVAILABLE

Content Type: Black & White
Paper Type: White
Page Count: 272
File type: Internal 

ISBN 978-0-8144-7886-8

,!7IA8B4-ehiigi!:t;K;k;K;k
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CAREER & PERSONAL GROWTH 

Game Changer 
Michael Solomon & Rishon Blumberg

JACKETED HARDCOVER 
ISBN: 9781400218707 USD: $27.99 
EBOOK 
ISBN: 9781400218608 USD: $22.99
AUDIO 
ISBN: 9781400219100 USD: $18.99

How Not to Get Promoted 
Emily Kumler

HARDCOVER 
ISBN: 9781400218455 USD: $19.99 
EBOOK 
ISBN: 9781400218561 USD: $15.99
AUDIO 
ISBN: 9781400218738 USD: $18.99

Your Hidden Superpower 
Adrienne Bankert

JACKETED HARDCOVER 
ISBN: 9781400218141 USD: $24.99 
EBOOK 
ISBN: 9781400218202 USD: $19.99
AUDIO 
ISBN: 9781400218219 USD: $20.99

Drive 
Kelley Earnhardt Miller

HARDCOVER 
ISBN: 9780785229308 USD: $26.99 
EBOOK 
ISBN: 9780785229353 USD: $13.99
AUDIO 
ISBN: 9780785229346 USD: $15.99

No, You Cant 
Dave Dunseath

PAPERBACK 
ISBN: 9781404110045 USD: $17.99 
EBOOK 
ISBN: 9781404110052 USD: $13.99
AUDIO 
ISBN: 9780785233763 USD: $18.99

9/22/20 7/29/20

6/9/20

4/7/20

4/28/20

8/4/20

The Lemonade Life 
Zack Friedman

PAPERBACK 
ISBN: 9781400211623 USD: $17.99 
HARDCOVER 
ISBN: 9781400211593 USD: $27.99 
EBOOK  
ISBN: 9781400211609 USD: $20.99  
DIGITAL AUDIO 
ISBN: 9781400211616 USD: $18.99

Lean Out 
Marissa Orr 

HARDCOVER 
ISBN: 9781595557568 USD: $27.99 
EBOOK  
ISBN: 9781595557759 USD: $21.99 
DIGITAL AUDIO 
ISBN: 9781595557827 USD: $18.99

BESTSELLER
Choose to Win 
Tom Ziglar

EBOOK* 
ISBN: 9781400209521 USD: $19.99 
HARDCOVER 
ISBN: 9781400209545 USD: $24.99 
DIGITAL AUDIO  
ISBN: 9781400209552 USD: $18.99

* Also available in Spanish

Purpose and a Paycheck 
Chris Farrell

HARDCOVER 
ISBN: 9780814439616 USD: $24.99 
EBOOK  
ISBN: 9780814439623 USD: $19.99

Raising Humans in a Digital World 
Diana Graber

PAPERBACK 
ISBN: 9780814439791 USD: $17.99 
EBOOK  
ISBN: 9780814439807 USD: $13.99 
DIGITAL AUDIO  
ISBN: 9781400214518 USD: $21.99

BESTSELLER
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Morning Mind 
Robert Carter and Kirti Carter

PAPERBACK* 
ISBN: 9780814439852 USD: $17.99 
EBOOK  
ISBN: 9780814439869 USD: $9.99 
DIGITAL AUDIO  
ISBN: 9781400214532 USD: $18.99

Black Faces in White Places 
Randal Pinkett, Jeffrey Robinson,  
and Philana Patterson

PAPERBACK 
ISBN: 9780814439975 USD: $17.99 
DIGITAL AUDIO 
ISBN: 9781400216000 USD: $24.99 
EBOOK  
ISBN: 9780814416815 USD: $12.99

Switchers 
Dr. Dawn Graham

HARDCOVER 
ISBN: 9780814439630 USD: $24.95 
EBOOK  
ISBN: 9780814439654 USD: $18.99

Don’t Pay for Your MBA 
Laurie Pickard

PAPERBACK 
ISBN: 9780814438480 USD: $17.95 
EBOOK  
ISBN: 9780814438497 USD: $9.99

Potential Principle 
Mark Sanborn

HARDCOVER* 
ISBN: 9780718093143 USD: $16.99 
EBOOK 
ISBN: 9780718093167 USD: $12.99 
DIGITAL AUDIO 
ISBN: 9780718093181 USD: $13.99

Career Match 
Shoya Zichy and Ann Bidou

PAPERBACK 
ISBN: 9780814438152 USD: $17.95 
EBOOK  
ISBN: 9780814438169 USD: $9.99

Real Artists Don’t Starve  
Jeff Goins

HARDCOVER 
ISBN: 9780718086268 USD: $24.99
PAPERBACK 
ISBN: 9781400201020 USD: $16.99 
EBOOK  
ISBN: 9780718086282 USD: $12.99 
DIGITAL AUDIO 
ISBN: 9780718086312 USD: $18.99

BESTSELLER
Fearless and Free 
Wendy Sachs

HARDCOVER 
ISBN: 9780814437698 USD: $23.00 
EBOOK  
ISBN: 9780814437704 USD: $11.99 

Career Courage 
Katie C. Kelley

PAPERBACK 
ISBN: 9780814436745 USD: $16.95 
EBOOK  
ISBN: 9780814436752 USD: $9.99

The Gig Economy 
Diane Mulcahy

HARDCOVER* 
ISBN: 9780814437339 USD: $22.00 
EBOOK  
ISBN: 9780814437346 USD: $10.99

* Also available in Spanish
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The World’s Your Stage 
William F. Baker, Warren C. Gibson, 
and Evan Leatherwood

EBOOK  
ISBN: 9780814436165 USD: $9.99 
PAPERBACK 
ISBN: 9780814436158 USD: $19.95

The Problem with Perfect 
Bo Parrish

PAPERBACK 
ISBN: 9781490863665 USD: $11.95

The Art of Work 
Jeff Goins

PAPERBACK 
ISBN: 9780718022075 USD: $16.99 
EBOOK  
ISBN: 9780718022082 USD: $9.99

Run With the Bulls  
Without Getting Trampled 
Tim Irwin

PAPERBACK 
ISBN: 9781595559739 USD: $14.99

Strategic Connections 
Anne Baber, Lynne Waymon, Andre 
Alphonso, and Jim Wylde

HARDCOVER 
ISBN: 9780814434963 USD: $21.95 
EBOOK  
ISBN: 9780814434970 USD: $10.99

The Elements of Resume Style 
Scott Bennett

PAPERBACK 
ISBN: 9780814433935 USD: $9.95 
EBOOK  
ISBN: 9780814433942 USD: $5.99

Own Your Future 
Paul B. Brown, Charles F. Kiefer,  
and Leonard A. Schlesinger

HARDCOVER 
ISBN: 9780814434093 USD: $22.00 
EBOOK  
ISBN: 9780814434109 USD: $10.99

Trajectory 
David L. Van Rooy

PAPERBACK 
ISBN: 9780814433904 USD: $16.00 
EBOOK  
ISBN: 9780814433911 USD: $8.99

Powerful Phrases for  
Successful Interviews 
Tony Beshara, Phil McGraw

PAPERBACK 
ISBN: 9780814433546 USD: $10.95 
EBOOK  
ISBN: 9780814433553 USD: $5.99

Administrative Assistant’s and  
Secretary’s Handbook 
James Stroman, Kevin Wilson,  
and Jennifer Wauson

HARDCOVER 
ISBN: 9780814433522 USD: $34.95 
EBOOK  
ISBN: 9780814433539 USD: $22.99
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Job Search Checklist, The 
Damian Birkel

PAPERBACK 
ISBN: 9780814432914 USD: $16.00 
EBOOK  
ISBN: 9780814432921 USD: $8.99

This Is How to Get Your Next Job 
Andrea Kay

PAPERBACK 
ISBN: 9780814432211 USD: $16.00 
EBOOK  
ISBN: 9780814432228 USD: $8.99

Stiletto Network 
Pamela Ryckman

HARDCOVER 
ISBN: 9780814432532 USD: $22.95 
EBOOK  
ISBN: 9780814432549 USD: $11.99

Personality Power 
Shoya Zichy and Ann Bidou

PAPERBACK 
ISBN: 9780814421239 USD: $16.95 
EBOOK  
ISBN: 9780814431184 USD: $9.99

Who Says It’s a Man’s World 
Emily Bennington

HARDCOVER 
ISBN: 9780814431870 USD: $21.95 
EBOOK  
ISBN: 9780814431887 USD: $10.99

Life on the Wire 
Todd Duncan

PAPERBACK 
ISBN: 9781595555267 USD: $15.99 
EBOOK  
ISBN: 9781418555276 USD: $15.99

OtherWise 
Dick Martin

HARDCOVER 
ISBN: 9780814417522 USD: $24.95 
EBOOK  
ISBN: 9780814417539 USD: $12.99

I Got My Dream Job and So Can You 
Pete Leibman

PAPERBACK 
ISBN: 9780814420201 USD: $15.95 
EBOOK  
ISBN: 9780814420218 USD: $8.99

The Job Search Solution 
Tony Beshara

PAPERBACK 
ISBN: 9780814417997 USD: $16.95 
EBOOK  
ISBN: 9780814420003 USD: $9.99
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Cracking the New Job Market 
R. William Holland

PAPERBACK 
ISBN: 9780814417348 USD: $17.95 
EBOOK  
ISBN: 9780814417355 USD: $9.99

Unbeatable Resumes 
Tony Beshara

PAPERBACK 
ISBN: 9780814417621 USD: $16.95 
EBOOK  
ISBN: 9780814417638 USD: $9.99

The Cultural Intelligence Difference 
David Livermore

HARDCOVER 
ISBN: 9780814417065 USD: $22.00 
EBOOK  
ISBN: 9780814417072 USD: $10.99

Time Traps 
Todd Duncan

PAPERBACK 
ISBN: 9781401605254 USD: $14.99 
EBOOK  
ISBN: 9781418513924 USD: $14.99

Build Your Own Ladder 
Tony Zeiss

PAPERBACK 
ISBN: 9781401605278 USD: $12.99 
EBOOK  
ISBN: 9781418526054 USD: $2.99

Get ‘em While They’re Hot 
Tony Zeiss

PAPERBACK 
ISBN: 9781595559814 USD: $12.99 
EBOOK  
ISBN: 9781418513573 USD: $2.99

An Insider’s Guide to Building a  
Successful Consulting Practice 
Bruce L. Katcher with Adam Snyder

PAPERBACK 
ISBN: 9780814414361 USD: $18.95

201 Knockout Answers to  
Tough Interview Questions 
Linda Matias

PAPERBACK 
ISBN: 9780814415009 USD: $13.95 
EBOOK  
ISBN: 9780814415016 USD: $7.99

The Power to Be Your Best 
Todd Duncan

PAPERBACK 
ISBN: 9781595553348 USD: $15.99

Managing Your Government Career 
Stewart Liff

PAPERBACK 
ISBN: 9780814410998 USD: $19.95
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Acing the Interview 
Tony Beshara

EBOOK  
ISBN: 9780814409527 USD: $9.99 
PAPERBACK 
ISBN: 9780814401613 USD: $16.95

Make Your Contacts Count 
Anne Baber and Lynne Waymon

PAPERBACK 
ISBN: 9780814474020 USD: $14.95 
EBOOK  
ISBN: 9780814429761 USD: $8.99

Boom! 
Kevin Freiberg

PAPERBACK 
ISBN: 9781595551344 USD: $14.99 
HARDCOVER 
ISBN: 9781595551160 USD: $26.99 

Run With the Bulls  
Without Getting Trampled 
Tim Irwin

EBOOK  
ISBN: 9781418577674 USD: $2.99

The FBI Career Guide 
Joseph W. Koletar

PAPERBACK 
ISBN: 9780814473177 USD: $15.00

The Portable Mentor 
Cy Charney

PAPERBACK 
ISBN: 9780814472125 USD: $18.95

Cracking the Corporate Code 
Price M. Cobbs and 
Judith L. Turnock

PAPERBACK 
ISBN: 9780814431139 USD: $19.95

COVER  
NOT  

AVAILABLE

How You Play the Game 
Jerry Colangelo and Len Sherman

EBOOK  
ISBN: 9780814437100 USD: $5.99 
PAPERBACK 
ISBN: 9780814437094 USD: $17.95

Power of Charm 
Brian Tracy and Ron Arden

HARDCOVER 
ISBN: 9780814473573 USD: $15.00 
EBOOK  
ISBN: 9780814429716 USD: $2.99 
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CUSTOMER EXPERIENCE / SERVICE

Ignore Your Customers  
Micah Solomon

HARDCOVER 
ISBN: 9781400214921 USD: $24.99 
EBOOK 
ISBN: 9781400214921 USD: $19.99
AUDIO 
ISBN: 9781400214945 USD: $15.99

The Customer of the Future 
Blake Morgan

HARDCOVER 
ISBN: 9781400213634 USD: $24.99 
EBOOK 
ISBN: 9781400213641 USD: $19.99
AUDIO 
ISBN: 9781400213658 USD: $18.99

1/14/20

Nincompoopery 
John R. Brandt 

HARDCOVER 
ISBN: 9781400213672 USD: $24.99 
EBOOK  
ISBN: 9781400213689 USD: $9.99
DIGITAL AUDIO 
ISBN: 9781400213696 USD: $18.99 

Leading Loyalty 
Sandy Rogers, Leena Rinne,  
and Shawn Moon 

EBOOK  
ISBN: 9780814439609 USD: $19.99
DIGITAL AUDIO 
ISBN: 9781400214501 USD: $18.99 
JACKETED HARDCOVER 
ISBN: 9780814439395 USD: $24.99

BESTSELLER

Strategic Customer Service 
John A. Goodman 

HARDCOVER 
ISBN: 9780814439050 USD: $27.99 
EBOOK  
ISBN: 9780814439067 USD: $14.99
DIGITAL AUDIO 
ISBN: 9781400215935 USD: $21.99 

Customer Service Training 101 
Renee Evenson

PAPERBACK 
ISBN: 9780814438916 USD: $24.95 
EBOOK  
ISBN: 9780814438923 USD: $12.99

Do Good 
Anne Bahr Thompson 

HARDCOVER 
ISBN: 9780814438398 USD: $27.95 
EBOOK  
ISBN: 9780814438404 USD: $14.99 

Win the Customer 
Flavio Martins

HARDCOVER 
ISBN: 9780814436240 USD: $21.95 
EBOOK  
ISBN: 9780814436257 USD: $10.99

Be Your Customer’s Hero 
Adam Toporek

PAPERBACK 
ISBN: 9780814449059 USD: $17.95 
EBOOK  
ISBN: 9780814449066 USD: $9.99

Evergreen 
Noah Fleming 

HARDCOVER 
ISBN: 9780814434437 USD: $26.00 
EBOOK  
ISBN: 9780814434444 USD: $12.99 
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A World Gone Social 
Ted Coine and Mark Babbitt 

HARDCOVER 
ISBN: 9780814433263 USD: $24.95 
EBOOK  
ISBN: 9780814433270 USD: $12.99 

Customer Experience 3.0 
John A. Goodman

HARDCOVER 
ISBN: 9780814433881 USD: $24.95 
EBOOK  
ISBN: 9780814433898 USD: $12.99

Delight Your Customers 
Steve Curtin

EBOOK  
ISBN: 9780814432822 USD: $9.99 
PAPERBACK 
ISBN: 9780814432808 USD: $17.95

Managing Knock Your  
Socks Off Service 
Chip R. Bell, Ron Zemke,  
and John Bush

PAPERBACK 
ISBN: 9780814432044 USD: $18.95 
EBOOK  
ISBN: 9780814432051 USD: $9.99

The Customer Service Survival Kit 
Richard S. Gallagher

PAPERBACK 
ISBN: 9780814431832 USD: $17.95 
EBOOK  
ISBN: 9780814431849 USD: $9.99

Powerful Phrases for Effective  
Customer Service 
Renee Evenson

PAPERBACK 
ISBN: 9780814420324 USD: $15.00 
EBOOK  
ISBN: 9780814420331 USD: $6.99

High-Tech, High-Touch  
Customer Service 
Micah Solomon

EBOOK  
ISBN: 9780814417911 USD: $10.99 
PAPERBACK 
ISBN: 9780814439319 USD: $18.95

Exceptional Service,  
Exceptional Profit 
Leonardo Inghilleri  
and Micah Solomon

EBOOK  
ISBN: 9780814415399 USD: $10.99 
HARDCOVER 
ISBN: 9780814415382 USD: $21.95

Delivering Knock Your  
Socks Off Service 
Performance Research Associates

PAPERBACK 
ISBN: 9780814417553 USD: $18.95 
EBOOK  
ISBN: 9780814417560 USD: $9.99

101 Activities for Delivering  
Knock Your Socks Off Service 
Ann Thomas and Jill Applegate

PAPERBACK 
ISBN: 9780814414446 USD: $34.95
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The Behavioral Advantage 
Terry R. Bacon, David G. Pugh

EBOOK  
ISBN: 9780814413135 USD: $14.99 
PAPERBACK 
ISBN: 9780814416709 USD: $25.00

COVER  
NOT  

AVAILABLE

Secret Service 
John R. DiJuliuse

PAPERBACK 
ISBN: 9780814471715 USD: $17.95 
EBOOK  
ISBN: 9780814426975 USD: $9.99

Knock Your Socks  
Off Service Recovery 
Ron Zemke and Chip R. Bell

PAPERBACK 
ISBN: 9780814470848 USD: $17.95

Great Customer Service  
on the Telephone 
Kristin Anderson

EBOOK  
ISBN: 9780814415801 USD: $5.99 
PAPERBACK 
ISBN: 9780814477953 USD: $10.95

ECONOMICS

Great American Bank Robbery 
Paul Sperry

PAPERBACK 
ISBN: 9781595552709 USD: $14.99 
EBOOK  
ISBN: 9781595553829 USD: $14.99

Confronting Capitalism 
Philip Kotler

HARDCOVER 
ISBN: 9780814436455 USD: $26.00 
EBOOK  
ISBN: 9780814436462 USD: $12.99
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ENTRENUERSHIP

The Unstoppable Startup 
Uri Adoni

JACKETED HARDCOVER 
ISBN: 9781400219162 USD: $27.99 
EBOOK 
ISBN: 9781400219179 USD: $22.99
AUDIO 
ISBN: 9781400219186 USD: $20.99

Entrepreneurial Leadership 
Joel Peterson

JACKETED HARDCOVER 
ISBN: 9781400216758 USD: $27.99 
EBOOK 
ISBN: 9781400216772 USD: $21.99
AUDIO 
ISBN: 9781400216789 USD: $18.99

Wildpreneurs 
Tamara Jacobi

HARDCOVER 
ISBN: 9781400216321 USD: $27.99 
EBOOK 
ISBN: 9781400216338 USD: $21.99
AUDIO 
ISBN: 9781400216345 USD: $18.99

Shut Up and Listen! 
Tilman Fertitta

HARDCOVER 
ISBN: 9781400213733 USD: $24.99 
EBOOK 
ISBN: 9781400213740 USD: $19.99
AUDIO 
ISBN: 9781400213757 USD: $18.99

Built, Not Born 
Tom Golisano

JACKETED HARDCOVER 
ISBN: 9781400217557 USD: $24.99 
EBOOK 
ISBN: 9781400217601 USD: $18.77
AUDIO 
ISBN: 9781400217625 USD: $18.99

The Virtuous Circle 
Gaby Natale

PAPERBACK 
ISBN: 9781400220106 USD: $17.99 
EBOOK 
ISBN: 9781400220151 USD: $15.99
AUDIO 
ISBN: 9781400220168 USD: $20.99

9/8/20

4/21/20

2/11/20

2/11/20

6/16/20

Launch Your Dream 
Dale Partridge

PAPERBACK  
ISBN: 9781400208265 USD: $17.99 
EBOOK  
ISBN: 9780718093426 USD: $18.77 
DIGITAL AUDIO 
ISBN: 9780718093518 USD: $13.99 

Startup Money Made Easy 
Maria Aspan

PAPERBACK 
ISBN: 9781400212248 USD: $19.99 
EBOOK  
ISBN: 9781400212255 USD: $15.01 
DIGITAL AUDIO 
ISBN: 9781400215928 USD: $15.99 

Crack the Funding Code 
Judy Robinett

HARDCOVER 
ISBN: 9780814439838 USD: $28.99 
EBOOK  
ISBN: 9780814439845 USD: $21.77
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The Startup Gold Mine 
Neil Soni

HARDCOVER 
ISBN: 9780814439876 USD: $24.99 
EBOOK  
ISBN: 9780814439883 USD: $18.77 
DIGITAL AUDIO 
ISBN: 9781400215034 USD: $18.99 

Costovation 
Stephen Wunker and Jennifer Luo Law

DIGITAL AUDIO 
ISBN: 9781400214464 USD: $15.99 
HARDCOVER 
ISBN: 9780814439753 USD: $24.99 
EBOOK  
ISBN: 9780814439760 USD: $12.99

The Future is Smart 
W. David Stephenson

HARDCOVER 
ISBN: 9780814439777 USD: $27.95 
EBOOK  
ISBN: 9780814439784 USD: $14.99

Start a Successful Business 
Colleen DeBaise

PAPERBACK 
ISBN: 9780814439180 USD: $19.95 
EBOOK  
ISBN: 9780814439197 USD: $9.99 

Profitable Podcasting 
Stephen Woessner

SOFTCOVER 
ISBN: 9780814438282 USD: $21.95 
EBOOK  
ISBN: 9780814438299 USD: $10.99

Launch Your Dream 
Dale Partridge

HARDCOVER 
ISBN: 9780718093419 USD: $24.99 
DIGITAL AUDIO 
ISBN: 9780718093518 USD: $13.99 

Becoming Facebook 
Mike Hoefflinger

HARDCOVER 
ISBN: 9780814437964 USD: $24.95 
EBOOK  
ISBN: 9780814437971 USD: $12.99 

The Entrepreneur’s Playbook 
Leonard C. Green 

HARDCOVER 
ISBN: 9780814438176 USD: $21.95 
EBOOK  
ISBN: 9780814438183 USD: $10.99 

Make Your Own Waves 
Louis Patler 

HARDCOVER 
ISBN: 9780814437230 USD: $21.95 
EBOOK  
ISBN: 9780814437247 USD: $10.99

The Crowdfunding Handbook 
Cliff Ennico

EBOOK  
ISBN: 9780814433614 USD: $9.99 
PAPERBACK 
ISBN: 9780814433607 USD: $19.95
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Recipe for Success 
Abigail Steinberg

PAPERBACK 
ISBN: 9780814436868 USD: $18.95 
EBOOK  
ISBN: 9780814436875 USD: $9.99 

Business Strategy  
(The Brian Tracy Success Library) 
Brian Tracy

HARDCOVER 
ISBN: 9780814436271 USD: $9.95 
EBOOK  
ISBN: 9780814436288 USD: $5.99

Fail Fast or Win Big 
Bernhard Schroeder 

HARDCOVER 
ISBN: 9780814434789 USD: $21.95 
EBOOK  
ISBN: 9780814434796 USD: $10.99

The Scorecard Solution 
Dan E. King

HARDCOVER 
ISBN: 9780814434925 USD: $29.95 
EBOOK  
ISBN: 9780814434932 USD: $19.99

Think Agile 
Taffy Williams 

HARDCOVER 
ISBN: 9780814434307 USD: $23.00 
EBOOK  
ISBN: 9780814434314 USD: $11.99

Accounting for the Numberphobic 
Dawn Fotopulos

PAPERBACK* 
ISBN: 9780814434321 USD: $19.95 
EBOOK  
ISBN: 9780814434338 USD: $9.99

The Art of War for Small Business 
Becky Sheetz-Runkle

PAPERBACK* 
ISBN: 9780814433812 USD: $14.95 
EBOOK  
ISBN: 9780814433829 USD: $8.99

Sell Your Business for an  
Outrageous Price 
Kevin M. Short 

HARDCOVER 
ISBN: 9780814434710 USD: $21.95 
EBOOK  
ISBN: 9780814434727 USD: $10.99

The Standout Business Plan 
Vaughan Evans and Brian Tracy

PAPERBACK 
ISBN: 9780814434116 USD: $19.95 
EBOOK  
ISBN: 9780814434123 USD: $9.99

The Economy of You 
Kimberly Palmer 

HARDCOVER 
ISBN: 9780814432730 USD: $21.95 
EBOOK  
ISBN: 9780814432747 USD: $10.99

* Also available in Spanish
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Idea to Invention 
Patricia Nolan-Brown

PAPERBACK 
ISBN: 9780814432938 USD: $17.95 
EBOOK  
ISBN: 9780814432952 USD: $9.99

The Graphic Designer’s  
Business Survival Guide 
Lawrence J. Daniels

PAPERBACK 
ISBN: 9780814432419 USD: $24.95 
EBOOK  
ISBN: 9780814432426 USD: $12.99

Nanovation 
Kevin Freiberg

EBOOK  
ISBN: 9781595554437 USD: $6.99 
PAPERBACK 
ISBN: 9781595555250 USD: $16.99 

The Small-Business Guide  
to Government Contracts 
Steven J. Koprince

EBOOK  
ISBN: 9780814431979 USD: $19.99 
PAPERBACK 
ISBN: 9780814439722 USD: $24.95 

Click Millionaires 
Scott Fox

HARDCOVER 
ISBN: 9780814431917 USD: $22.00 
EBOOK  
ISBN: 9780814432235 USD: $10.99

Platform 
Michael Hyatt

HARDCOVER* 
ISBN: 9781595555038 USD: $24.99 
EBOOK  
ISBN: 9781595555045 USD: $9.99

BESTSELLER

Barefoot Executive 
Carrie Wilkerson 

HARDCOVER 
ISBN: 9781595553690 USD: $24.99 
EBOOK  
ISBN: 9781595553706 USD: $9.99

Franchising & Licensing 
Andrew J. Sherman 

HARDCOVER 
ISBN: 9780814415566 USD: $45.00 
EBOOK  
ISBN: 9780814415696 USD: $29.99

BESTSELLER

Knockout Entrepreneur 
George Foreman

PAPERBACK 
ISBN: 9781595559784 USD: $14.99 
EBOOK  
ISBN: 9781418577414 USD: $6.99

Now, Build a Great Business! 
Mark Thompson and Brian Tracy

EBOOK  
ISBN: 9780814416983 USD: $12.99 
PAPERBACK 
ISBN: 9780814416976 USD: $24.95

* Also available in Spanish
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More Than a Hobby 
David Green

PAPERBACK 
ISBN: 9781595559838 USD: $14.99 
EBOOK  
ISBN: 9781418513740 USD: $5.99

Coolfarming 
Peter Gloor 

HARDCOVER 
ISBN: 9780814413869 USD: $29.95 
EBOOK  
ISBN: 9780814413876 USD: $19.99 

Deadly Blue 
Fred Pushies

HARDCOVER 
ISBN: 9780814413609 USD: $24.95

American Entrepreneur 
Larry Schweikart and  
Lynne Pierson Doti

PAPERBACK 
ISBN: 9780814438596 USD: $29.95 
EBOOK  
ISBN: 9780814414125 USD: $19.99

e-Riches 2.0 
Scott Fox

HARDCOVER 
ISBN: 9780814414620 USD: $25.00 

The Accidental Entrepreneur 
Susan Urquhart-Brown

PAPERBACK* 
ISBN: 9780814401675 USD: $17.95 

Internet Riches 
Scott Fox

PAPERBACK 
ISBN: 9780814409954 USD: $17.95 

Small Business, Big Life 
Louis Barajas 

HARDCOVER 
ISBN: 9781401603366 USD: $22.99 
EBOOK  
ISBN: 9781418576332 USD: $2.99 

Creating and Dominating  
New Markets 
Peter Meyer
 
PAPERBACK 
ISBN: 9780814474587 USD: $27.95

The Art of the Strategist 
William A. Cohen
 
PAPERBACK 
ISBN: 9780814414095 USD: $19.95COVER  

NOT  
AVAILABLE

* Also available in Spanish
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TurboStrategy 
Brian Tracy

EBOOK  
ISBN: 9780814429303 USD: $1.99 
PAPERBACK 
ISBN: 9780814413289 USD: $15.00

COVER  
NOT  

AVAILABLE

ETHICS

HUMAN RESOURCES

Winning with People Workbook
John C. Maxwell

PAPERBACK 
ISBN: 9780785260905 USD: $17.99 
EBOOK 
ISBN: 9781418571986 USD: $17.99

The Healing Organization
Raj Sisodia and Michal J. Gelb

JACKETED HARDCOVER 
ISBN: 9780814439814 USD: $27.99 
EBOOK 
ISBN: 9780814439821 USD: $2q.99
AUDIO 
ISBN: 9781400215980 USD: $18.99

The Business of Friendship 
Shasta Nelson

JACKETED HARDCOVER 
ISBN: 9781400216963 USD: $24.99 
EBOOK 
ISBN: 9781400216970 USD: $19.99
AUDIO 
ISBN: 9781400216987 USD: $24.99

How Not to Hire  
Emily Kumler

HARDCOVER 
ISBN: 9781400218660 USD: $19.99 
EBOOK 
ISBN: 9781400219698 USD: $15.99
AUDIO 
ISBN: 9781400220915 USD: $18.99

8/18/20 7/29/20



42  

H
A

R
P

ER
C

O
LLIN

S
 LEA

D
ER

S
H

IP
 (LEA

D
ER

S
H

IP
 & B

U
S

IN
ES

S
 TITLES

Courageous Cultures 
Karin Hurt and David Dye

JACKETED HARDCOVER 
ISBN: 9781400219537 USD: $24.99 
EBOOK 
ISBN: 9781400219544 USD: $19.99
AUDIO 
ISBN: 9781400219551 USD: $20.99

Work Tribes 
Shawn Murphy

JACKETED HARDCOVER 
ISBN: 9780814439951 USD: $24.99 
EBOOK 
ISBN: 9780814439968 USD: $19.99
AUDIO 
ISBN: 9781400215966 USD: $20.99

Mastering the Hire 
Chaka Booker

PAPERBACK 
ISBN: 9781400216406 USD: $19.99 
EBOOK 
ISBN: 9781400216413 USD: $19.99
DIGITAL AUDIO 
ISBN: 9781400216420 USD: $18.99

7/28/20

8/27/20

3/24/20

101 Tough Conversations  
to Have with Employees
Paul Falcone

PAPERBACK 
ISBN: 9781400212019 USD: $24.99 
EBOOK  
ISBN: 9781400212026 USD: $18.77

Recruiting, Interviewing, Selecting, 
and Orienting New Employees
Diane Arthur

HARDCOVER 
ISBN: 9780814439920 USD: $49.99 
EBOOK  
ISBN: 9781400212439 USD: $37.54

The Healthy Workplace
Leigh Stringer

HARDCOVER 
ISBN: 9780814437438 USD: $27.95 
EBOOK  
ISBN: 9780814437445 USD: $14.99

Effective Succession Planning
William J. Rothwell

HARDCOVER 
ISBN: 9780814449158 USD: $69.95 
EBOOK  
ISBN: 9780814449165 USD: $46.99

The Performance Appraisal Tool Kit
Paul Falcone and Winston Tan

PAPERBACK 
ISBN: 9780814432631 USD: $21.95 
EBOOK  
ISBN: 9780814432648 USD: $10.99

High-Impact Human  
Capital Strategy
Jack J. Phillips and  
Patricia Pulliam Phillips

HARDCOVER 
ISBN: 9780814436066 USD: $34.95 
EBOOK  
ISBN: 9780814436073 USD: $22.99

Positioned
Dan L. Ward and Rob Tripp

HARDCOVER 
ISBN: 9780814432471 USD: $32.95 
EBOOK  
ISBN: 9780814432488 USD: $21.99
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Talent Leadership
John Mattone

HARDCOVER 
ISBN: 9780814432396 USD: $34.95 

Lean but Agile
William J. Rothwell, Jim Graber,  
and Neil McCormick

EBOOK  
ISBN: 9780814417782 USD: $29.99 
HARDCOVER 
ISBN: 9780814417775 USD: $45.00

Handbook for Strategic HR
OD Network, John Vogelsang PhD, 
Maya Townsend, Matt Minahan, 
David Jamieson, Judy Vogel, Annie 
Viets, Cathy Royal, and Lynne Valek

EBOOK  
ISBN: 9780814432501 USD: $40.99 
HARDCOVER 
ISBN: 9780814432495 USD: $60.00

Field Tested
Emily King

HARDCOVER 
ISBN: 9780814417799 USD: $29.95 
EBOOK  
ISBN: 9780814417805 USD: $19.99

Auditing Your Human  
Resources Department
John H. McConnell

HARDCOVER 
ISBN: 9780814416617 USD: $79.95 
EBOOK  
ISBN: 9780814416624 USD: $53.99

The New HR Analytics
Jac Fitz-Enz

PAPERBACK 
ISBN: 9780814438848 USD: $21.95 
EBOOK  
ISBN: 9780814416440 USD: $19.99

The HR Answer Book
Shawn Smith and Rebecca Mazin

HARDCOVER 
ISBN: 9780814417171 USD: $24.95 
EBOOK  
ISBN: 9780814417195 USD: $9.99

The ROI of Human Capital
Jac Fitz-Enz

PAPERBACK 
ISBN: 9780814436738 USD: $19.95

Transforming Performance  
Measurement
Dean R. Spitzer

HARDCOVER 
ISBN: 9780814408919 USD: $29.95 
EBOOK  
ISBN: 9780814430095 USD: $19.99

Strategic Staffing
Thomas P. Bechet

PAPERBACK 
ISBN: 9780814433010 USD: $35.00

COVER  
NOT  

AVAILABLE
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Roadmap to Strategic HR
Ralph Christensen

PAPERBACK 
ISBN: 9780814436356 USD: $21.95

HR from the Heart
Libby Sartain and 
Martha I. Finney

PAPERBACK 
ISBN: 9780814437278 USD: $19.95

Writing Effective Policies  
and Procedures
Nancy J. Campbell

PAPERBACK 
ISBN: 9780814438992 USD: $60.00

INNOVATION
The Innovation Mandate 
Nicholas J. Webb

JACKETED HARDCOVER 
ISBN: 9781400214563 USD: $24.99 
EBOOK 
ISBN: 9781400214587 USD: $19.99
AUDIO 
ISBN: 9781400214631 USD: $18.99

The Wright Way 
Mark Eppler

EBOOK  
ISBN: 9780814427415 USD: $10.99 
PAPERBACK 
ISBN: 9780814414613 USD: $19.95

Green Giants 
E. Freya Williams 

HARDCOVER 
ISBN: 9780814436134 USD: $27.95 
EBOOK  
ISBN: 9780814436141 USD: $14.99 

The New Corporate Facts of Life 
Diana Rivenburgh

HARDCOVER 
ISBN: 9780814433041 USD: $27.95 
EBOOK  
ISBN: 9780814433058 USD: $14.99 

COVER  
NOT  

AVAILABLE

Content Type: Black & White
Paper Type: White
Page Count: 268
File type: Internal

ISBN 978-0-8144-3727-8

,!7IA8B4-edhchi!:t;K;k;K;k

Content Type: Black & White
Paper Type: Creme
Page Count: 290
File type: Internal

ISBN 978-0-8144-3635-6

,!7IA8B4-edgdfg!:t;K;k;K;k
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INVESTING

Total Money Makeover Workbook, 
The: Classic Edition 
Dave Ramsey

PAPERBACK 
ISBN: 9781400206506 USD: $19.99 
EBOOK  
ISBN: 9781400207473 USD: $9.99  

The Total Money Makeover,  
Classic Edition 
Dave Ramsey

HARDCOVER* 
ISBN: 9781595555274 USD: $26.99 
EBOOK  
ISBN: 9781595555281 USD: $16.99  

How Do I Get There from Here? 
George H. Schofield

PAPERBACK 
ISBN: 9780814438688 USD: $16.95 
EBOOK  
ISBN: 9780814438695 USD: $9.99  

Money Machine 
Gary Smith

HARDCOVER 
ISBN: 9780814438565 USD: $27.95 
EBOOK  
ISBN: 9780814438572 USD: $14.99 

Smart Mom, Rich Mom 
Kimberly Palmer

PAPERBACK* 
ISBN: 9780814436806 USD: $14.95 
EBOOK  
ISBN: 9780814436813 USD: $8.99  

Financial Fresh Start 
Shari Olefson

EBOOK  
ISBN: 9780814432303 USD: $12.99  
HARDCOVER 
ISBN: 9780814432297 USD: $26.00

Soldier of Finance 
Jeff Rose

PAPERBACK 
ISBN: 9780814433287 USD: $16.00 
EBOOK  
ISBN: 9780814433294 USD: $6.99  

The Money Answer Book 
Dave Ramsey

PAPERBACK 
ISBN: 9781404187795 USD: $15.99 
EBOOK  
ISBN: 9781418526801 USD: $14.99  

Overworked, Overwhelmed,  
and Underpaid 
Louis Barajas

PAPERBACK 
ISBN: 9781595551665 USD: $15.99 
EBOOK  
ISBN: 9781418574468 USD: $2.99  

* Also available in Spanish
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LEADERSHIP

The Most Powerful You 
Kathy Caprino

HARDCOVER 
ISBN: 9781400217489 USD: $24.99 
EBOOK 
ISBN: 9781400217496 USD: $21.99
AUDIO 
ISBN: 9781400217502 USD: $20.99

The Gumbo Coalition 
Marc Morial

JACKETED HARDCOVER 
ISBN: 9781400216284 USD: $24.99 
EBOOK 
ISBN: 9781400216291 USD: $19.99
AUDIO 
ISBN: 9781400216307 USD: $18.99

The Netflix Story 
Charlie & Stephanie Wetzel

HARDCOVER 
ISBN: 9781400216123 USD: $19.99 
EBOOK 
ISBN: 9781400216185 USD: $15.99
AUDIO 
ISBN: 9781400216222 USD: $15.99

The Spanx Story 
Charlie & Stephanie Wetzel

HARDCOVER 
ISBN: 9781400216116 USD: $19.99 
EBOOK 
ISBN: 9781400216178 USD: $15.99
AUDIO 
ISBN: 9781400216215 USD: $15.99

The Leader’s Greatest Return   
John C. Maxwell

HARDCOVER* 
ISBN: 9780718098537 USD: $27.99 
EBOOK 
ISBN: 9780718098735 USD: $21.99
AUDIO 
ISBN: 9780718098674 USD: $21.99

Leader’s Greatest Return Workbook 
John C. Maxwell

PAPERBACK 
ISBN: 9780310111665 USD: $19.99 
EBOOK 
ISBN: 9780310111672 USD: $15.99

The Sephora Story 
Amanda Anderson

HARDCOVER 
ISBN: 9781400220588 USD: $19.99 
EBOOK 
ISBN: 9781400220595 USD: $15.99
AUDIO 
ISBN: 9781400220601 USD: $17.99

The Marvel Studios Story 
Charlie & Stephanie Wetzel

HARDCOVER 
ISBN: 9781400216130 USD: $19.99 
EBOOK 
ISBN: 9781400216192 USD: $15.99
AUDIO 
ISBN: 9781400216239 USD: $15.99

All In  
Robert Bruce Shaw

JACKETED HARDCOVER 
ISBN: 9781400212200 USD: $27.99 
EBOOK 
ISBN: 9781400212231 USD: $21.99
AUDIO 
ISBN: 9781400215973 USD: $23.99

Next Generation Leadership  
Adam Kingl

JACKETED HARDCOVER 
ISBN: 9781400215478 USD: $24.99 
EBOOK 
ISBN: 9781400215614 USD: $18.77
AUDIO 
ISBN: 9781400215621 USD: $18.99

7/28/20

5/5/20

5/26/20

5/26/20

1/7/20 1/27/20

5/26/20

526/20

7/7/20

2/4/20

* Also available in Spanish
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Restoring the Soul of Business 
Rishad Tobaccowala

HARDCOVER 
ISBN: 9781400210541 USD: $24.99 
EBOOK 
ISBN: 9781400210664 USD: $19.99
DIGITAL AUDIO 
ISBN: 9781400210671 USD: $18.99

The Intention Imperative 
Mark Sanborn

HARDCOVER 
ISBN: 9780718093150 USD: $16.99 
EBOOK 
ISBN: 9780718093174 USD: $12.99
DIGITAL AUDIO 
ISBN: 9780718093198 USD: $13.99

Know What You’re For 
Jeff Henderson

JACKETED HARDCOVER 
ISBN: 9780310356318 USD: $22.99 
EBOOK 
ISBN: 9780310356332 USD: $17.99
DIGITAL AUDIO 
ISBN: 9780310356349 USD: $18.99

Covert Cows and Chick-fil-A 
Steve Robinson

HARDCOVER 
ISBN: 9781400213160 USD: $26.99 
EBOOK 
ISBN: 9781400213191 USD: $20.27
DIGITAL AUDIO 
ISBN: 9781400213214 USD: $18.99

1/28/20

BESTSELLER

Excellence Wins, Every Time
Horst Schulze

DIGITAL AUDIO 
ISBN: 9780310352136 USD: $18.99 
EBOOK 
ISBN: 9780310352105 USD: $12.99 
HARDCOVER 
ISBN: 9780310352099 USD: $24.99

BESTSELLER
Leadershift
John C. Maxwell

HARDCOVER* 
ISBN: 9780718098506 USD: $27.99 
DIGITAL AUDIO 
ISBN: 9780718098728 USD: $21.99 
EBOOK 
ISBN: 9780718098605 USD: $21.99

BESTSELLER

Disrupt-It-Yourself
Simone Bhan Ahuja

DIGITAL AUDIO 
ISBN: 9781595540768 USD: $18.99 
HARDCOVER 
ISBN: 9781595540492 USD: $24.99
EBOOK 
ISBN: 9781595540720 USD: $19.99

BESTSELLER
Developing the Leader Within You 2.0 
John C. Maxwell

PAPERBACK* 
ISBN: 9780718074081 USD: $17.99 
DIGITAL AUDIO 
ISBN: 9780718074036 USD: $21.99 
EBOOK 
ISBN: 9780718074005 USD: $19.99

BESTSELLER

Developing the Leader  
Within You 2.0 Workbook
John C. Maxwell

EBOOK 
ISBN: 9780310094081 USD: $15.99
PAPERBACK  
ISBN: 9780310094074 USD: $19.99

Leading from Your Gut
Dr. John Townsend

PAPERBACK* 
ISBN: 9780310350118 USD: $16.99 
EBOOK*  
ISBN: 9780310350125 USD: $12.99

* Also available in Spanish
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Excuse Me 
Rosanne J. Thomas

EBOOK 
ISBN: 9780814437926 USD: $10.99
HARDCOVER 
ISBN: 9780814437919 USD: $21.95

Find the Fire
Scott Mautz

EBOOK 
ISBN: 9780814438237 USD: $27.99
HARDCOVER 
ISBN: 9780814438220 USD: $24.95

Lead Right for Your Company’s Type
William E. Schneider

HARDCOVER 
ISBN: 9780814437995 USD: $27.95 
EBOOK  
ISBN: 9780814438008 USD: $10.99

Leadership Step by Step
Joshua Spodek

HARDCOVER 
ISBN: 9780814437933 USD: $24.00 
EBOOK  
ISBN: 9780814437940 USD: $11.99

The Camino Way
Victor Prince

HARDCOVER* 
ISBN: 9780814438244 USD: $21.95 
EBOOK  
ISBN: 9780814438251 USD: $10.99

The Etiquette Edge
Beverly Langford

EBOOK 
ISBN: 9780814437636 USD: $8.99
PAPERBACK  
ISBN: 9780814437629 USD: $16.00

Simply Brilliant
Bernhard Schroeder

EBOOK 
ISBN: 9780814437209 USD: $11.99
HARDCOVER 
ISBN: 9780814437193 USD: $24.00

Great Teams
Don Yaeger

HARDCOVER 
ISBN: 9780718077624 USD: $24.99 
PAPERBACK 
ISBN: 9780718084066 USD: $15.99 
EBOOK 
ISBN: 9780718080570 USD: $19.99
DIGITAL AUDIO 
ISBN: 9780718091002 USD: $18.99

When the Pressure’s On
Louis S. Csoka

EBOOK 
ISBN: 9780814436110 USD: $12.99
HARDCOVER 
ISBN: 9780814436103 USD: $24.95

The 10 Laws of Trust
Joel Peterson

HARDCOVER 
ISBN: 9780814437452 USD: $15.95 
EBOOK  
ISBN: 9780814437469 USD: $8.99

* Also available in Spanish
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3 Things Successful People Do 
John C. Maxwell

HARDCOVER* 
ISBN: 9780718016968 USD: $12.99 
EBOOK 
ISBN: 9780718017026 USD: $9.99

Beating the Workplace Bully
Lynne Curry

PAPERBACK  
ISBN: 9780814436882 USD: $17.95 
EBOOK  
ISBN: 9780814436899 USD: $9.99

The Confidence Effect 
Grace Killelea

HARDCOVER 
ISBN: 9780814436417 USD: $23.00 
EBOOK  
ISBN: 9780814436424 USD: $11.99

Personal Success  
(The Brian Tracy Success Library)
Brian Tracy

EBOOK  
ISBN: 9780814437049 USD: $5.99 
HARDCOVER 
ISBN: 9780814437032 USD: $9.99

What to Do When You’re New
Keith Rollag

EBOOK  
ISBN: 9780814434901 USD: $9.99 
PAPERBACK  
ISBN: 9780814434895 USD: $17.95

Stronger
George S. Everly Jr., Douglas A. 
Strouse, and Dennis K. McCormack

EBOOK 
ISBN: 9780814436059 USD: $12.99
HARDCOVER 
ISBN: 9780814436042 USD: $24.95

We Are Market Basket
Daniel Korschun and Grant Welker

HARDCOVER 
ISBN: 9780814436653 USD: $24.95 
EBOOK  
ISBN: 9780814436684 USD: $12.99

Persuasion Equation
Mark Rodgers, Alan Weiss

EBOOK 
ISBN: 9780814434185 USD: $9.99
PAPERBACK 
ISBN: 9780814434178 USD: $17.95

People Over Profit  
Dale Partridge

PAPERBACK  
ISBN: 9780718036201 USD: $15.99 
EBOOK 
ISBN: 9780718021757 USD: $24.99 
DIGITAL AUDIO 
ISBN: 9780718034030 USD: $13.99 
HARDCOVER 
ISBN: 9780718021740 USD: $24.99

* Also available in Spanish
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Stress Less. Achieve More.
Aimee Bernstein

EBOOK 
ISBN: 9780814433843 USD: $9.99
PAPERBACK 
ISBN: 9780814433836 USD: $17.95

The Leadership Handbook
John C. Maxwell

PAPERBACK*  
ISBN: 9781400205936 USD: $16.99 
EBOOK 
ISBN: 9781400206025 USD: $16.99 
DIGITL AUDIO 
ISBN: 9780718033934 USD: $18.99

Anticipate
Rob-Jan de Jong

HARDCOVER 
ISBN: 9780814449073 USD: $27.95 
EBOOK  
ISBN: 9780814449080 USD: $14.99

Behind Every Good Decision
Piyanka Jain and Puneet Sharma

HARDCOVER 
ISBN: 9780814449219 USD: $27.95 
EBOOK  
ISBN: 9780814449226 USD: $10.99

The Ten Golden Rules of Leadership 
M. A. Soupio and  
Panos Mourdoukoutas

EBOOK  
ISBN: 9780814434680 USD: $8.99 
HARDCOVER 
ISBN: 9780814434673 USD: $15.95

Creativity & Problem Solving  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER*
ISBN: 9780814433164 USD: $9.95
EBOOK 
ISBN: 9780814433171 USD: $5.99

Lead with Humility
Jeffrey A. Krames

HARDCOVER 
ISBN: 9780814449110 USD: $14.00 
EBOOK  
ISBN: 9780814449127 USD: $7.99

How High Will You Climb?
John C. Maxwell

HARDCOVER* 
ISBN: 9781400205912 USD: $9.99 
EBOOK 
ISBN: 9781400205929 USD: $9.99 

Leadership (The Brian Tracy  
Success Library)
Brian Tracy

HARDCOVER* 
ISBN: 9780814433416 USD: $9.95 
EBOOK  
ISBN: 9780814433423 USD: $5.99

Leading with Cultural Intelligence
David Livermore, Soon ANG

HARDCOVER 
ISBN: 9780814449172 USD: $26.95 
EBOOK  
ISBN: 9780814449189 USD: $14.99

* Also available in Spanish
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Leadership 2030
Georg Vielmetter and Yvonne Sell

HARDCOVER 
ISBN: 9780814432754 USD: $27.95 
EBOOK  
ISBN: 9780814432761 USD: $14.99

I Hear You
Donny Ebenstein

EBOOK 
ISBN: 9780814432204 USD: $12.99
HARDCOVER 
ISBN: 9780814432198 USD: $24.95

The Secret to Peak Productivity
Tamara Myles

EBOOK 
ISBN: 9780814433867 USD: $8.99
PAPERBACK 
ISBN: 9780814433850 USD: $16.99

Time Management  
(The Brian Tracy Success Library)
Brian Tracy

HARDCOVER* 
ISBN: 9780814433430 USD: $9.95 
EBOOK 
ISBN: 9780814433447 USD: $4.99

Powerful Phrases for  
Dealing with Difficult People
Renee Evenson

EBOOK 
ISBN: 9780814432990 USD: $6.99
PAPERBACK 
ISBN: 9780814432983 USD: $10.95

BESTSELLER
The Leader’s Guide to Speaking  
with Presence 
John Baldoni

EBOOK  
ISBN: 9780814433805 USD: $3.99 
PAPERBACK  
ISBN: 9780814433799 USD: $6.95 

Intelligent Leadership
John Mattone

PAPERBACK  
ISBN: 9780814439371 USD: $21.95 
 

The 17 Indisputable  
Laws of Teamwork
John C. Maxwell

PAPERBACK  
ISBN: 9781400204731 USD: $16.99 
EBOOK 
ISBN: 9781418508258 USD: $16.99 
DIGITAL AUDIO 
ISBN: 9781418590598 USD: $13.99

BESTSELLER

17 Indisputable Laws of  
Teamwork Workbook
John C. Maxwell

PAPERBACK* 
ISBN: 9780785265764 USD: $19.99 
EBOOK 
ISBN: 9781418567118 USD: $19.99

How to Influence People
John C. Maxwell

HARDCOVER* 
ISBN: 9781400204748 USD: $9.99 
EBOOK 
ISBN: 9781400204793 USD: $9.99 
DIGITAL AUDIO* 
ISBN: 9781400206223 USD: $15.99

* Also available in Spanish

Content Type: Black & White
Paper Type: Creme
Page Count: 82
File type: Internal

ISBN 978-0-8144-3379-9
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Success Under Stress
Sharon Melnick

PAPERBACK 
ISBN: 9780814432129 USD: $17.95
EBOOK 
ISBN: 9780814432136 USD: $9.99

Wisdom Meets Passion
Dan Miller

PAPERBACK 
ISBN: 9780849947421 USD: $16.99 
DIGITAL AUDIO 
ISBN: 9780849964978 USD: $18.99 
EBOOK 
ISBN: 9780849964091 USD: $16.99 

Leader’s Pocket Guide, The
John Baldoni

HARDCOVER 
ISBN: 9780814432310 USD: $19.95 
EBOOK  
ISBN: 9780814432327 USD: $9.99

Derailed
Tim Irwin

PAPERBACK 
ISBN: 9781595555496 USD: $15.99 
EBOOK  
ISBN: 9781418581046 USD: $15.99

Idea Agent
Lina M. Echeverria

HARDCOVER 
ISBN: 9780814432174 USD: $27.95 
EBOOK  
ISBN: 9780814432181 USD: $14.99

The Power of Reputation
Chris Komisarjevsky

EBOOK 
ISBN: 9780814417980 USD: $10.99
HARDCOVER 
ISBN: 9780814417973 USD: $22.00

The Complete 101 Collection
John C. Maxwell

HARDCOVER* 
ISBN: 9781400203956 USD: $24.99 
PAPERBACK  
ISBN: 9780718022099 USD: $19.99 
EBOOK 
ISBN: 9781400203963 USD: $24.99 
DIGITAL AUDIO 
ISBN: 9780718076597 USD: $34.99

Leading at The Edge
Dennis N.T. Perkins, Margaret P. 
Holtman, and Jillian B. Murphy

PAPERBACK 
ISBN: 9780814431948 USD: $15.00 
EBOOK  
ISBN: 9780814431610 USD: $8.99

The 360 Degree Leader 
John C. Maxwell

HARDCOVER* 
ISBN: 9780785260929 USD: $25.99 
PAPERBACK* 
ISBN: 9781400203598 USD: $16.99 
EBOOK* 
ISBN: 9781400203628 USD: $16.99
DIGITAL AUDIO 
ISBN: 9781400204038 USD: $13.99

360 Degree Leader Workbook
John C. Maxwell

PAPERBACK 
ISBN: 9780785260950 USD: $19.99 
EBOOK 
ISBN: 9781418566333 USD: $19.99

BESTSELLER

* Also available in Spanish
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Winning with People
John C. Maxwell

PAPERBACK* 
ISBN: 9780785288749 USD: $16.99 
EBOOK 
ISBN: 9781418508289 USD: $16.99 
DIGITAL AUDIO 
ISBN: 9781400204076 USD: $13.99

The 11 Laws of Likability
Michelle Tillis Lederman

PAPERBACK 
ISBN: 9780814416372 USD: $16.95
EBOOK 
ISBN: 9780814416389 USD: $9.99

25 Ways to Win with People
John C. Maxwell

DIGITAL AUDIO 
ISBN: 9781400204069 USD: $11.99
HARDCOVER 
ISBN: 9780785260943 USD: $19.99 

Little Book of Leadership  
Development, The
Scott J. Allen, Mitchell Kusy,  
and Peter Vaill

EBOOK  
ISBN: 9780814417577 USD: $2.99 
PAPERBACK 
ISBN: 9780814437834 USD: $19.95

Beyond Talent
John C. Maxwell

PAPERBACK  
ISBN: 9781400203574 USD: $16.99 
EBOOK 
ISBN: 9781400203581 USD: $16.99 
DIGITAL AUDIO 
ISBN: 9780718082048 USD: $15.99

The Maxwell Daily Reader
John C. Maxwell

HARDCOVER* 
ISBN: 9781400280162 USD: $22.99 
EBOOK 
ISBN: 9781418574758 USD: $16.99 
PAPERBACK 
ISBN: 9781400203390 USD: $16.99

Put Your Dream to the Test
John C. Maxwell

PAPERBACK  
ISBN: 9781400200405 USD: $16.99 
EBOOK 
ISBN: 9781418573768 USD: $16.99

BESTSELLER

Elements of Power, The
Terry R. Bacon

EBOOK  
ISBN: 9780814415122 USD: $14.99 
PAPERBACK 
ISBN: 9780814437285 USD: $21.95

The Laws of Charisma
Kurt W. Mortensen

EBOOK 
ISBN: 9780814415924 USD: $10.99
HARDCOVER 
ISBN: 9780814415917 USD: $21.95

* Also available in Spanish

Content Type: Black & White
Paper Type: Creme
Page Count: 146
File type: Internal
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Trust
Les Csorba

PAPERBACK 
ISBN: 9781595559852 USD: $15.99 
EBOOK  
ISBN: 9781418536473 USD: $1.99

More Time for You
Rosemary Tator, Alesia Latson

EBOOK 
ISBN: 9780814416488 USD: $9.99
PAPERBACK 
ISBN: 9780814416471 USD: $18.95

Becoming a Coaching Leader
Daniel Harkavy

PAPERBACK 
ISBN: 9781595559753 USD: $14.99 
EBOOK  
ISBN: 9781418569679 USD: $7.99

Lead Like Ike
Geoff Loftus

HARDCOVER* 
ISBN: 9781595550859 USD: $24.99 
EBOOK 
ISBN: 9781418560584 USD: $24.99

Right to Lead, The
John C. Maxwell

HARDCOVER 
ISBN: 9781404189423 USD: $14.95 
EBOOK  
ISBN: 9781418534967 USD: $14.95 

12 Steps to Power Presence
John Baldoni

PAPERBACK 
ISBN: 9780814416914 USD: $9.95COVER  

NOT  
AVAILABLE

Everyone Communicates,  
Few Connect 
John C. Maxwell

HARDCOVER* 
ISBN: 9780785214250 USD: $25.99 
EBOOK 
ISBN: 9781418554767 USD: $25.99 
DIGITAL AUDIO 
ISBN: 9781400204052 USD: $11.99

BESTSELLER
How the Best Leaders Lead
Brian Tracy

HARDCOVER* 
ISBN: 9780814414347 USD: $24.95
EBOOK  
ISBN: 9780814414354 USD: $12.99

17 Essential Qualities  
of a Team Player
John C. Maxwell

EBOOK* 
ISBN: 9781418508241 USD: $19.99 
DIGITAL AUDIO 
ISBN: 9781418590581 USD: $13.99

21 Indispensable Qualities of a Leader
John C. Maxwell

HARDCOVER* 
ISBN: 9780785289043 USD: $19.99 
EBOOK 
ISBN: 9781418508234 USD: $19.99 
DIGITAL AUDIO 
ISBN: 9781418590451 USD: $13.99

BESTSELLER

* Also available in Spanish
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21 Irrefutable Laws of Leadership
John C. Maxwell

HARDCOVER 
ISBN: 9780785288374 USD: $25.99 
EBOOK 
ISBN: 9781418508265 USD: $25.99 
DIGITAL AUDIO 
ISBN: 9781400204021 USD: $13.99

BESTSELLER
21 Irrefutable Laws of  
Leadership Workbook
John C. Maxwell

PAPERBACK 
ISBN: 9781418526153 USD: $19.99 
EBOOK 
ISBN: 9781418574833 USD: $19.99

AMA Handbook of Leadership, The
Marshall Goldsmith, John Baldoni, 
and Sarah McArthur

HARDCOVER 
ISBN: 9780814415139 USD: $29.95

Attitude 101
John C. Maxwell

HARDCOVER* 
ISBN: 9780785263500 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076504 USD: $11.99

BESTSELLER

Becoming a Person of Influence
John C. Maxwell

PAPERBACK 
ISBN: 9780785288398 USD: $16.99 
EBOOK 
ISBN: 9781418508319 USD: $24.99 

The Bible on Leadership
Lorin Woolfe

EBOOK  
ISBN: 9780814426630 USD: $10.99 
PAPERBACK 
ISBN: 9780814434918 USD: $18.95

Crunch Point
Brian Tracy

PAPERBACK 
ISBN: 9780814436769 USD: $9.95 
EBOOK 
ISBN: 9780814430132 USD: $9.99

Developing the Leaders Around You
John C. Maxwell

PAPERBACK 
ISBN: 9780785281115 USD: $16.99 
EBOOK 
ISBN: 9781418534684 USD: $17.99

Difference Maker
John C. Maxwell

HARDCOVER 
ISBN: 9780785260981 USD: $19.99 
EBOOK 
ISBN: 9781418534875 USD: $19.99

The EQ Difference
Adele B. Lynn

EBOOK 
ISBN: 9780814428405 USD: $8.99 
PAPERBACK 
ISBN: 9780814408445 USD: $16.00

* Also available in Spanish

Content Type: Black & White
Paper Type: White
Page Count: 130
File type: Internal

ISBN 978-0-8144-3676-9
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Equipping 101
John C. Maxwell

HARDCOVER* 
ISBN: 9780785263524 USD: $9.99 

Failing Forward  
John C. Maxwell

EBOOK 
ISBN: 9781418508326 USD: $15.99 
PAPERBACK 
ISBN: 9780785288572 USD: $16.99 
DIGITAL AUDIO 
ISBN: 9781418574918 USD: $13.99

BESTSELLER

Focal Point
Brian Tracy

PAPERBACK 
ISBN: 9780814472781 USD: $15.00 
EBOOK 
ISBN: 9780814426258 USD: $8.99

Generating Buy-In
Mark S. Walton

PAPERBACK 
ISBN: 9780814409053 USD: $15.95

Goal Setting
Michael S. Dobson, Susan B. Wilson

EBOOK 
ISBN: 9780814410479 USD: $0.99
PAPERBACK 
ISBN: 9780814401699 USD: $12.00

Leadership 101
John C. Maxwell

HARDCOVER 
ISBN: 9780785264194 USD: $9.99 
EBOOK 
ISBN: 9781418535285 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076528 USD: $11.99

BESTSELLER

Leadership Gold
John C. Maxwell

DIGITAL AUDIO 
ISBN: 9781418574956 USD: $13.99 
HARDCOVER 
ISBN: 9780785214113 USD: $25.99 
EBOOK 
ISBN: 9781418571139 USD: $25.99

Leading at The Edge
Dennis N.T. Perkins, Margaret P. 
Holtman, Paul R. Kessler, and  
Catherine McCarthy

HARDCOVER 
ISBN: 9780814405437 USD: $24.95

Leading Leaders
Jeswald W. Salacuse

EBOOK  
ISBN: 9780814429006 USD: $10.99 
PAPERBACK 
ISBN: 9780814417669 USD: $21.95

Leading with Kindness
William F. Baker, and 
Michael O’Malley

PAPERBACK 
ISBN: 9780814439425 USD: $18.95

* Also available in Spanish
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Managing Brand You
Jerry S. Wilson and Ira Blumenthal 

PAPERBACK 
ISBN: 9780814437759 USD: $19.95

Maxwell 3-in-1
John C. Maxwell

HARDCOVER 
ISBN: 9780785268406 USD: $16.99

Mentoring 101
John C. Maxwell

HARDCOVER* 
ISBN: 9781400280223 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076443 USD: $11.99

BESTSELLER
Napoleon on Project Management
Jerry Manas

PAPERBACK 
ISBN: 9781595552433 USD: $14.99 
EBOOK  
ISBN: 9781418573713 USD: $2.99

Operation Excellence
Mark Bender

HARDCOVER 
ISBN: 9780814408223 USD: $24.95 

The Other Kind of Smart
Harvey Deutschendorf 

EBOOK 
ISBN: 9780814414064 USD: $9.99 
PAPERBACK 
ISBN: 9780814414057 USD: $17.95

People Styles at Work...And Beyond
Robert Bolton and Dorothy Grover 
Bolton 

EBOOK 
ISBN: 9780814413432 USD: $9.99 
PAPERBACK 
ISBN: 9780814413425 USD: $19.95

COVER  
NOT  

AVAILABLE

Power of a Positive Attitude
Roger Fritz 

HARDCOVER 
ISBN: 9780814410134 USD: $15.00

Put Your Dream to the Test
John C. Maxwell

DIGITAL AUDIO 
ISBN: 9781400204045 USD: $13.99

Reinvention
Brian Tracy 

EBOOK 
ISBN: 9780814413470 USD: $1.99 
PAPERBACK 
ISBN: 9780814437544 USD: $14.95

COVER  
NOT  

AVAILABLE

* Also available in Spanish
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Relationships 101
John C. Maxwell

HARDCOVER* 
ISBN: 9780785263517 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076559 USD: $11.99 

Secrets of Special Ops Leadership
William A. Cohen

EBOOK  
ISBN: 9780814429143 USD: $2.99 
PAPERBACK 
ISBN: 9780814413500 USD: $19.95

COVER  
NOT  

AVAILABLE

Self-Improvement 101
John C. Maxwell

HARDCOVER* 
ISBN: 9781400280247 USD: $9.99 
EBOOK 
ISBN: 9781418580759 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076542 USD: $11.99

Semper Fi
Dan Carrison, Rod Walsh

PAPERBACK 
ISBN: 9780814472729 USD: $17.95 
EBOOK  
ISBN: 9780814423707 USD: $8.99

Social Style/Management Style
Robert Bolton,  
Dorothy Grover Bolton

EBOOK 
ISBN: 9780814424384 USD: $9.99
PAPERBACK 
ISBN: 9780814476178 USD: $17.50

Success 101
John C. Maxwell

HARDCOVER* 
ISBN: 9781400280230 USD: $9.99
EBOOK 
ISBN: 9781418568153 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076436 USD: $11.99

A Survival Guide for  
Working with Bad Bosses
Gini Graham Scott

PAPERBACK 
ISBN: 9780814472989 USD: $15.00 

Talent Is Never Enough
John C. Maxwell

DIGITAL AUDIO* 
ISBN: 9781418574994 USD: $15.99
EBOOK 
ISBN: 9781418566326 USD: $25.99 

Talent is Never Enough Workbook
John C. Maxwell

PAPERBACK 
ISBN: 9781418527730 USD: $17.99 
EBOOK 
ISBN: 9781418568177 USD: $17.99

Teamwork 101
John C. Maxwell

HARDCOVER* 
ISBN: 9781400280254 USD: $9.99 
EBOOK 
ISBN: 9781418580551 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718076535 USD: $11.99

* Also available in Spanish
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59  

H
A

R
P

ER
C

O
LLIN

S
 LEA

D
ER

S
H

IP
 (LEA

D
ER

S
H

IP
 & B

U
S

IN
ES

S
 TITLES

Time Power
Brian Tracy

PAPERBACK 
ISBN: 9780814474709 USD: $16.00 
EBOOK 
ISBN: 9780814427859 USD: $8.99

The Time Trap
Alec Mackenzie and Pat Nickerson

EBOOK 
ISBN: 9780814413395 USD: $9.99
PAPERBACK 
ISBN: 9780814413388 USD: $18.95

Toy Box Leadership
Ron Hunter

PAPERBACK 
ISBN: 9781595553287 USD: $12.99 
EBOOK  
ISBN: 9781418570828 USD: $4.99

True Greatness
Kevin Elko, Bill Beausay

PAPERBACK 
ISBN: 9780814433386 USD: $16.95COVER  

NOT  
AVAILABLE

Winning Attitude
John C. Maxwell

PAPERBACK* 
ISBN: 9780840743770 USD: $14.99 
DIGITAL AUDIO 
ISBN: 9780718020392 USD: $11.99

Your Road Map for Success
John C. Maxwell

PAPERBACK 
ISBN: 9780785288022 USD: $15.99 
EBOOK 
ISBN: 9781418508296 USD: $24.99

* Also available in Spanish

Content Type: Black & White
Paper Type: White
Page Count: 224
File type: Internal

ISBN 978-0-8144-3338-6
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LEADERSHIP EBOOKS 

Defining Moments Define  
Your Leadership
John C. Maxwell
EBOOK 
ISBN: 9781400275373 USD: $1.99

Don’t Manage Your Time 
-Manage Your Life
John C. Maxwell
EBOOK 
ISBN: 9781400275465 USD: $1.99

Don’t Send Your  
Ducks to Eagle School
John C. Maxwell
EBOOK 
ISBN: 9781400275939 USD: $1.99 

Law of Addition
John C. Maxwell
EBOOK 
ISBN: 9781400275649 USD: $1.99 

Law of Buy-In
John C. Maxwell
EBOOK 
ISBN: 9781400275731 USD: $1.99 

Law of Connection
John C. Maxwell
EBOOK 
ISBN: 9781400275694 USD: $1.99 

Law of Empowerment
John C. Maxwell
EBOOK 
ISBN: 9781400275717 USD: $1.99 

Law of Explosive Growth
John C. Maxwell
EBOOK 
ISBN: 9781400275793 USD: $1.99 

Law of Influence
John C. Maxwell
EBOOK 
ISBN: 9781400275618 USD: $1.99 

Law of Intuition
John C. Maxwell
EBOOK 
ISBN: 9781400275670 USD: $1.99 

Law of Legacy
John C. Maxwell
EBOOK 
ISBN: 9781400275809 USD: $1.99 
Law of Magnetism
John C. Maxwell
EBOOK 
ISBN: 9781400275687 USD: $1.99

Law of Navigation
John C. Maxwell
EBOOK 
ISBN: 9781400275632 USD: $1.99

Law of Priorities
John C. Maxwell
EBOOK 
ISBN: 9781400275762 USD: $1.99

Law of Process
John C. Maxwell
EBOOK 
ISBN: 9781400275625 USD: $1.99

Law of Respect
John C. Maxwell
EBOOK 
ISBN: 9781400275663 USD: $1.99

Law of Sacrifice
John C. Maxwell
EBOOK 
ISBN: 9781400275779 USD: $1.99 

Law of Solid Ground
John C. Maxwell
EBOOK 
ISBN: 9781400275656 USD: $1.99 

Law of The Big Mo
John C. Maxwell
EBOOK 
ISBN: 9781400275755 USD: $1.99 

Law of the Inner Circle
John C. Maxwell
EBOOK 
ISBN: 9781400275700 USD: $1.99

Law of the Lid
John C. Maxwell
EBOOK 
ISBN: 9781400275601 USD: $1.99
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Law of the Picture
John C. Maxwell
EBOOK 
ISBN: 9781400275724 USD: $1.99

Law of Timing
John C. Maxwell
EBOOK 
ISBN: 9781400275786 USD: $1.99

Law of Victory
John C. Maxwell
EBOOK 
ISBN: 9781400275748 USD: $1.99 

To See How the Leader Is Doing, 
Look at the People
John C. Maxwell
EBOOK 
ISBN: 9781400275434 USD: $1.99

Real Leadership
John C. Maxwell
DIGITAL AUDIO 
ISBN: 9781418590574 USD: $15.99 
EBOOK 
ISBN: 9781418554293 USD: $24.99

My Dream Map
John Maxwell
EBOOK* 
ISBN: 9781418576226 USD: $17.99

Go for Gold
John C. Maxwell
EBOOK 
ISBN: 9781418574505 USD: $17.99

Waiting for Your Cat to Bark?
Bryan Eisenberg
EBOOK 
ISBN: 9781418525590 USD: $14.99

Building Leaders the West Point Way
Joseph Franklin
EBOOK 
ISBN: 9781418576950 USD: $22.99

Real Leadership
John C. Maxwell
DIGITAL AUDIO 
ISBN: 9781418590574 USD: $15.99 
EBOOK 
ISBN: 9781418554293 USD: $24.99

Aesop and the CEO
David Noonan
EBOOK 
ISBN: 9781418513276 USD: $12.99

Personal Coaching for Results
Lou Tice
EBOOK 
ISBN: 9781418559489 USD: $7.99

Teamwork Makes the Dream Work
John C. Maxwell
EBOOK 
ISBN: 9781418534851 USD: $14.99
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OPERATIONS - COMPUTERS/IT/NETWORKING

OPERATIONS - INTERNATIONAL BUSINESS

Driving Digital 
Isaac Sacolick

HARDCOVER 
ISBN: 9780814438602 USD: $29.95 
EBOOK  
ISBN: 9780814438619 USD: $9.99

Data Crush 
Christopher Surdak

HARDCOVER 
ISBN: 9780814433744 USD: $27.95 
EBOOK  
ISBN: 9780814433751 USD: $14.99

The Power of Convergence 
Faisal Hoque, Lawrence M. Walsh,  
Diana L. Mirakaj, and 
Jeffrey Bruckner

HARDCOVER 
ISBN: 9780814416952 USD: $27.95 
EBOOK  
ISBN: 9780814416969 USD: $14.99

Think Bigger 
Mark van Rijmenam

EBOOK  
ISBN: 9780814434161 USD: $14.99 
HARDCOVER 
ISBN: 9780814434154 USD: $27.95

Debugging 
David J. Agans

PAPERBACK 
ISBN: 9780814474570 USD: $17.95 
EBOOK  
ISBN: 9780814426784 USD: $9.99

Mastering Import and  
Export Management 
Thomas A. Cook and Kelly Raia

HARDCOVER 
ISBN: 9780814438206 USD: $85.00 
EBOOK  
ISBN: 9780814438213 USD: $53.99

Export/Import Procedures  
and Documentation 
Donna L. Bade

HARDCOVER 
ISBN: 9780814434758 USD: $85.00 
EBOOK  
ISBN: 9780814434765 USD: $53.99
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In the Shadow of the Dragon 
Winter Nie, William Dowell, 
and Abraham Lu

HARDCOVER 
ISBN: 9780814431702 USD: $27.95 
EBOOK  
ISBN: 9780814431726 USD: $14.99

OPERATIONS - MANUFACTURING

OPERATIONS - PLANT & FACILITIES

Kanban Made Simple 
John M. Gross and 
 Kenneth R. McInnis

EBOOK  
ISBN: 9780814427118 USD: $26.99 
PAPERBACK 
ISBN: 9780814413296 USD: $29.95

Lean Manufacturing That Works 
Bill Carreira

PAPERBACK 
ISBN: 9780814434277 USD: $19.95 COVER  

NOT  
AVAILABLE

The Disaster Recovery Handbook  
Michael Wallace and  
Lawrence Webber

HARDCOVER 
ISBN: 9780814438763 USD: $65.00 
EBOOK  
ISBN: 9780814438770 USD: $40.99

The Facility  
Management Handbook 
Kathy O. Roper and Richard P. Payant

HARDCOVER 
ISBN: 9780814432150 USD: $79.95 
EBOOK  
ISBN: 9780814432167 USD: $53.99
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The Facility Manager’s Guide  
to Finance and Budgeting 
David G. Cotts, Ed Rondeau

PAPERBACK 
ISBN: 9780814401590 USD: $39.95

The Complete  
Equipment-Leasing Handbook 
Richard M. Contino 

PAPERBACK 
ISBN: 9780814473795 USD: $55.00

OPERATIONS - PROJECT MANAGEMENT
The AMA Handbook  
of Project Management 
Paul C. Dinsmore and  
Jeannette Cabanis-Brewin

HARDCOVER 
ISBN: 9780814438664 USD: $84.99 
EBOOK  
ISBN: 9780814438671 USD: $53.99

How to Manage Complex Programs 
Tom Kendrick

EBOOK  
ISBN: 9780814436936 USD: $22.99 
HARDCOVER 
ISBN: 9780814436929 USD: $34.95 

Succeeding with  
Senior Management 
G. Michael Campbell

PAPERBACK 
ISBN: 9780814438503 USD: $24.95 
EBOOK  
ISBN: 9780814438527 USD: $12.99

Fundamentals of  
Project Management 
Joseph Heagney

PAPERBACK 
ISBN: 9780814437360 USD: $17.95 
EBOOK  
ISBN: 9780814437377 USD: $9.99

The Power of Business  
Process Improvement 
Susan Page

HARDCOVER 
ISBN: 9780814436615 USD: $37.95 
EBOOK  
ISBN: 9780814436622 USD: $25.99

Identifying and  
Managing Project Risk 
Tom Kendrick

HARDCOVER 
ISBN: 9780814436080 USD: $34.95 
EBOOK  
ISBN: 9780814436097 USD: $22.99
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Successful Business  
Process Management 
Paula K. Berman

EBOOK  
ISBN: 9780814434024 USD: $19.99 
HARDCOVER 
ISBN: 9780814434017 USD: $29.95

Performance-Based  
Project Management 
Glen B. Alleman

HARDCOVER 
ISBN: 9780814433300 USD: $27.95 
EBOOK  
ISBN: 9780814433317 USD: $14.99

Project Management for  
Non-Project Managers 
Jack Ferraro

HARDCOVER 
ISBN: 9780814417362 USD: $24.95 
EBOOK  
ISBN: 9780814417379 USD: $12.99

Enterprise Project Governance 
Paul C. Dinsmore and Luiz Rocha

HARDCOVER 
ISBN: 9780814417461 USD: $34.95 
EBOOK  
ISBN: 9780814417478 USD: $22.99

Emotional Intelligence  
for Project Managers 
Anthony Mersino

EBOOK  
ISBN: 9780814432785 USD: $9.99 
PAPERBACK 
ISBN: 9780814432778 USD: $19.95

The Project Management Tool Kit 
Tom Kendrick

PAPERBACK 
ISBN: 9780814433454 USD: $19.95 
EBOOK  
ISBN: 9780814433461 USD: $9.99

Rescue the Problem Project 
Todd C. Williams and Tom Kendrick

EBOOK  
ISBN: 9780814416839 USD: $21.99 
PAPERBACK 
ISBN: 9780814439418 USD: $27.95

Results Without Authority 
Tom Kendrick

PAPERBACK 
ISBN: 9780814417812 USD: $19.95 
EBOOK  
ISBN: 9780814417829 USD: $9.99

Project Management for  
Small Business 
Joseph Phillips

PAPERBACK 
ISBN: 9780814417676 USD: $21.95 
EBOOK  
ISBN: 9780814417683 USD: $10.99
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Project Management Step-by-Step 
Larry Richman

PAPERBACK 
ISBN: 9780814473870 USD: $29.95

Succeeding in the  
Project Management Jungle 
Doug Russell

PAPERBACK 
ISBN: 9780814416150 USD: $19.95 
EBOOK  
ISBN: 9780814416167 USD: $9.99

The Project Management  
Question and Answer Book 
Michael W. Newell and  
Marina N. Grashina

PAPERBACK 
ISBN: 9780814471647 USD: $17.95 
EBOOK  
ISBN: 9780814429273 USD: $9.99

Maximizing Project Value 
Jeff Berman

PAPERBACK 
ISBN: 9780814473825 USD: $19.95

OPERATIONS - PURCHASING / SUPPLY CHAIN
The Supply Chain Revolution  
Suman Sarkar

EBOOK  
ISBN: 9780814438794 USD: $26.99 
HARDCOVER 
ISBN: 9780814438787 USD: $39.95 

A Supply Chain Management Guide 
to Business Continuity 
Betty A. Kildow

HARDCOVER 
ISBN: 9780814416457 USD: $35.00 

Supply Chain Excellence 
Peter Bolstorff and 
Robert Rosenbaum

EBOOK  
ISBN: 9780814417720 USD: $29.99 
PAPERBACK 
ISBN: 9780814437537 USD: $34.95

The Market-Driven Supply Chain 
Robert P. Burrows III, Lora Cecere,  
and Gregory P. Hackett

HARDCOVER 
ISBN: 9780814431634 USD: $39.95 
EBOOK  
ISBN: 9780814431641 USD: $26.99

COVER  
NOT  

AVAILABLE
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REAL ESTATE

The Supply-Based Advantage 
Stephen C. Rogers

HARDCOVER 
ISBN: 9780814401552 USD: $39.95 

Mortgages 101 
David Reed

PAPERBACK 
ISBN: 9780814438749 USD: $17.95 
EBOOK  
ISBN: 9780814438756 USD: $9.99 

The Inside Guide to Funding  
Real Estate Investments 
Ross Hamilton

PAPERBACK 
ISBN: 9780814438855 USD: $19.95 
EBOOK  
ISBN: 9780814438862 USD: $9.99 

The Real Estate Investor’s  
Pocket Calculator 
Michael C. Thomsett

EBOOK  
ISBN: 9780814438909 USD: $9.99 
PAPERBACK 
ISBN: 9780814438893 USD: $19.95

Rental-Property Profits 
Michael C. Thomsett

PAPERBACK 
ISBN: 9780814438534 USD: $19.95 
EBOOK  
ISBN: 9780814438541 USD: $9.99 

Commercial Mortgages 101 
Michael Reinhard

PAPERBACK 
ISBN: 9780814415078 USD: $21.95

Home Staging That Works 
Starr C. Osborne

PAPERBACK 
ISBN: 9780814415221 USD: $18.95

REAL ESTATE
U.S.  $17.95

American Management Association
1601 Broadway
New York, NY 10019
Visit AMACOM online at: www.amacombooks.org

American Management
Association®

DEVELOPMENT   SUPPORT   SOLUTIONS
www.amanet.org

Buying a home is a huge decision—and so is finding the right mortgage. 
(No, they’re not all the same.) Whether you’re purchasing your first 

home, or contem plating a new one, you must understand today’s compli-
cated mortgage environment . . . so you can choose the best loan for you. 

Mortgages 101 is the classic guide to everything you need to know—and now it’s 
completely updated to reflect the sweeping changes in recent years. This easy reference 
covers the entire mortgage process—everything from how much home you can afford to 
how to save big on your closing costs. Written in a simple question-and-answer format, 
this revised third edition provides the latest information on:

Application procedures • Online lenders • Down payment assistance, zero-down 
options, and new programs such as HomeReady • Qualifying requirements • Ways 
to lower your debt ratio • Credit scores: FICO, Vantage, and the “hidden” ones • 
Credit strategies (even if your credit scores are low) • Guidelines for self-employed 
borrowers • Bankruptcies and waiting periods • Refinancing and home equity 
loans • Consumer Financial Protection Bureau rules • The new Ability-to-Repay 
mandate • And much more

The mortgage landscape has gotten safer, but it’s also more complex. Let Mortgages 101 guide 
you to the perfect loan for you. Then enjoy your new home.

PRAISE FOR THE PREVIOUS EDITION OF MORTGAGES 101:
“ Covers just about every issue that can come up, from how much to put down to the 
various types of mortgages available. Perhaps the best thing Mr. Reed does is explain, 
simply, how banks determine your creditworthiness.”   — THE NEW YORK TIMES

“ With consumer-friendly language and an easygoing tone, Reed answers over 250 
common, yet critical borrower questions.”   — MORTGAGE ORIGINATOR

“ The advice in Mortgages 101 is unvarnished and to the point. Reed takes a dry subject and 
makes literally years of hard-gained knowledge digestible and usable.”  — REALTY TIMES

“ [Reed’s] lucid explanations translate confusing mortgage industry jargon into plain 
English for the nonfinancial reader . . . no-nonsense tone.”  — FINANCIAL PLANNING

DAVID REED (Austin, TX) has two decades of experience in the mortgage 
industry as a Senior Loan Officer and Underwriter. He is a regular 
contributor to Realty Times and the author of several popular books on 
real estate.
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Jacket design: Miroslav Jolic
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The First-Time  
Homeowner’s Survival Guide  
Sid Davis

PAPERBACK 
ISBN: 9780814473726 USD: $16.00 
EBOOK  
ISBN: 9780814400586 USD: $8.99

Your Successful Career as  
a Mortgage Broker 
David Reed

PAPERBACK 
ISBN: 9780814473702 USD: $18.95

Your Successful Real Estate Career 
Kenneth W. Edwards

PAPERBACK 
ISBN: 9780814473191 USD: $18.95

Property Management Tool Kit, The 
Mike Beirne

PAPERBACK 
ISBN: 9780814473511 USD: $19.95

The Complete Guide to  
Investing in Foreclosures 
Steve Berges

PAPERBACK 
ISBN: 9780814472880 USD: $17.95 
EBOOK  
ISBN: 9780814429167 USD: $9.99 

SALES
How Not to Sell 
Mike Wicks

HARDCOVER 
ISBN: 9781400218905 USD: $19.99 
EBOOK 
ISBN: 9781400220434 USD: $15.99
DIGITAL AUDIO 
ISBN: 9781400219155 USD: $18.99

A Mind for Sales 
Mark Hunter

HARDCOVER 
ISBN: 9781400215676 USD: $27.99 
EBOOK 
ISBN: 9781400215768 USD: $27.99
DIGITAL AUDIO 
ISBN: 9781400215829 USD: $18.99

7/29/20 7/29/20

Content Type: Black & White
Paper Type: White
Page Count: 336
File type: Internal

ISBN 978-0-8144-7351-1

,!7IA8B4-ehdfbb!:t;K;k;K;k
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Sales Truth 
Mike Weinberg 

PAPERBACK 
ISBN: 9781400216024 USD: $17.99 
HARDCOVER 
ISBN: 9781595557223 USD: $27.99 
EBOOK  
ISBN: 9781595557544 USD: $9.99 
DIGITAL AUDIO  
ISBN: 9781400215997 USD: $18.99 
The Ultimate Sales Pro 
Paul Cherry

PAPERBACK 
ISBN: 9780814438954 USD: $17.99 
EBOOK  
ISBN: 9780814438961 USD: $9.99

Combo Prospecting 
Tony J. Hughes

PAPERBACK 
ISBN: 9780814439111 USD: $18.95 
EBOOK  
ISBN: 9780814439128 USD: $9.99

Sales Differentiation 
Lee B. Salz 

HARDCOVER 
ISBN: 9780814439906 USD: $24.99 
EBOOK  
ISBN: 9780814439913 USD: $12.99 
DIGITAL AUDIO  
ISBN: 9781400213535 USD: $18.99

BESTSELLER

The Introvert’s Edge 
Matthew Pollard and Derek Lewis

PAPERBACK 
ISBN: 9780814438879 USD: $17.95 
EBOOK  
ISBN: 9780814438886 USD: $9.99

The Sales Survival Handbook 
Ken Kupchik

PAPERBACK 
ISBN: 9780814438640 USD: $17.95 
EBOOK  
ISBN: 9780814438657 USD: $9.99

High-Profit Prospecting 
Mark Hunter

PAPERBACK 
ISBN: 9780814437766 USD: $18.95 
EBOOK  
ISBN: 9780814437797 USD: $9.99

Questions That Sell 
Paul Cherry

PAPERBACK 
ISBN: 9780814438701 USD: $17.95 
EBOOK  
ISBN: 9780814438718 USD: $9.99

Sell with a Story 
Paul Smith 

HARDCOVER 
ISBN: 9780814437117 USD: $24.95 
EBOOK  
ISBN: 9780814437124 USD: $8.99 

Beyond the Sales Process 
Dave Stein and Steve Andersen 

HARDCOVER 
ISBN: 9780814437155 USD: $27.95 
EBOOK  
ISBN: 9780814437162 USD: $14.99 

BESTSELLER
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Selling Above and Below the Line 
William “Skip” Miller

PAPERBACK 
ISBN: 9780814434833 USD: $18.95 
EBOOK  
ISBN: 9780814434840 USD: $9.99

Sales Management. Simplified. 
Mike Weinberg 

HARDCOVER* 
ISBN: 9780814436431 USD: $27.95 
EBOOK  
ISBN: 9780814436448 USD: $9.99 

Sales Management  
(The Brian Tracy Success Library) 
Brian Tracy 

HARDCOVER 
ISBN: 9780814436295 USD: $9.95 
EBOOK  
ISBN: 9780814436301 USD: $5.99 

Sales Success  
(The Brian Tracy Success Library) 
Brian Tracy 

HARDCOVER* 
ISBN: 9780814449196 USD: $9.95 
EBOOK  
ISBN: 9780814449202 USD: $5.99 

BESTSELLER

Amp Up Your Sales 
Andy Paul

EBOOK  
ISBN: 9780814434888 USD: $9.99 
PAPERBACK 
ISBN: 9780814434871 USD: $17.95

Conversations That Sell 
Nancy Bleeke

EBOOK  
ISBN: 9780814431818 USD: $9.99 
PAPERBACK 
ISBN: 9780814431801 USD: $17.95

Nonstop Sales Boom 
Colleen Francis

PAPERBACK 
ISBN: 9780814433768 USD: $17.95 
EBOOK  
ISBN: 9780814433775 USD: $9.99

The Art of Social Selling 
Shannon Belew

PAPERBACK 
ISBN: 9780814433324 USD: $19.95 
EBOOK  
ISBN: 9780814433331 USD: $9.99

The Innovative Sale 
Mark Donnolo 

HARDCOVER 
ISBN: 9780814433478 USD: $25.00 
EBOOK  
ISBN: 9780814433485 USD: $12.99 

Unlimited Sales Success 
Brian Tracy and Michael Tracy 

EBOOK  
ISBN: 9780814433256 USD: $11.99 
HARDCOVER 
ISBN: 9780814433249 USD: $22.95

* Also available in Spanish
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Emotional Intelligence  
for Sales Success 
Colleen Stanley

PAPERBACK 
ISBN: 9780814430293 USD: $17.95 
EBOOK  
ISBN: 9780814430309 USD: $9.99

New Sales. Simplified. 
Mike Weinberg

PAPERBACK* 
ISBN: 9780814431771 USD: $17.95 
EBOOK  
ISBN: 9780814431788 USD: $9.99

BESTSELLER

ProActive Selling 
William “Skip” Miller

PAPERBACK 
ISBN: 9780814431924 USD: $17.95 
EBOOK  
ISBN: 9780814431962 USD: $9.99

The Accidental Salesperson 
Chris Lytle

PAPERBACK 
ISBN: 9780814430866 USD: $17.95 
EBOOK  
ISBN: 9780814430873 USD: $9.99

Consultative Selling 
Mack Hanan

EBOOK  
ISBN: 9780814416181 USD: $0.99 
PAPERBACK 
ISBN: 9780814437506 USD: $21.95

The Secret Language of Influence 
Dan Seidman

PAPERBACK 
ISBN: 9780814417263 USD: $17.95 
EBOOK  
ISBN: 9780814417270 USD: $9.99

Slow Down, Sell Faster! 
Kevin Davis

PAPERBACK 
ISBN: 9780814416853 USD: $18.95 
EBOOK  
ISBN: 9780814416860 USD: $9.99

High-Profit Selling 
Mark Hunter

PAPERBACK 
ISBN: 9780814420096 USD: $19.95 
EBOOK  
ISBN: 9780814420102 USD: $9.99

Selling to Anyone Over the Phone 
Renee P. Walkup and Sandra McKee

PAPERBACK 
ISBN: 9780814414835 USD: $17.95 
EBOOK  
ISBN: 9780814414842 USD: $9.99

Smart Selling on the Phone  
and Online 
Josiane Chriqui Feigon

PAPERBACK 
ISBN: 9780814414651 USD: $17.95

* Also available in Spanish
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ProActive Sales Management 
William “Skip” Miller 

HARDCOVER 
ISBN: 9780814414569 USD: $24.95 
EBOOK  
ISBN: 9780814414576 USD: $12.99 
PAPERBACK 
ISBN: 9780814439647 USD: $19.95 

Building a Winning Sales Force 
Andris A. Zoltners, Prabhakant Sinha, 
and Sally E. Lorimer 

PAPERBACK 
ISBN: 9780814437353 USD: $29.95 

Ziglar on Selling 
Zig Ziglar

PAPERBACK* 
ISBN: 9780785288930 USD: $14.99 
EBOOK  
ISBN: 9781418514105 USD: $6.99  
DIGITAL AUDIO 
ISBN: 9781418590499 USD: $13.99

Art of Closing the Sale 
Brian Tracy 

HARDCOVER* 
ISBN: 9780785214298 USD: $19.99 
EBOOK  
ISBN: 9781418577919 USD: $14.99 

BESTSELLER BESTSELLER

High Trust Selling 
Todd Duncan

PAPERBACK 
ISBN: 9780785288596 USD: $14.99 
EBOOK  
ISBN: 9781418513627 USD: $9.99

Psychology of Selling 
Brian Tracy

PAPERBACK* 
ISBN: 9780785288060 USD: $16.99 
EBOOK  
ISBN: 9781418579432 USD: $9.99

Selling 101 
Zig Ziglar

HARDCOVER* 
ISBN: 9780785264811 USD: $9.99 
EBOOK 
ISBN: 9781418530297 USD: $6.99

Red-Hot Cold Call Selling 
Paul S. Goldner

EBOOK  
ISBN: 9780814429532 USD: $9.99 
PAPERBACK 
ISBN: 9780814473481 USD: $17.95

The Complete Guide to Sales  
Force Incentive Compensation 
Andris A. Zoltners, Prabhakant Sinha, 
and Sally E. Lorimer

PAPERBACK 
ISBN: 9780814437735 USD: $49.95 
EBOOK  
ISBN: 9780814429723 USD: $33.99

BESTSELLER

BESTSELLER

* Also available in Spanish

COVER  
NOT  

AVAILABLE
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SALES EBOOKS ONLY*

Jungle Warfare
Christopher Cunningham
EBOOK 
ISBN: 9781401604486 USD: $14.99

Killing the Sale
Todd Duncan
EBOOK* 
ISBN: 9781418513672 USD: $22.99

Top Ten Mistakes Salespeople  
Make & How to Avoid Them
Todd Duncan
EBOOK 
ISBN: 9781418579470 USD: $14.99

* Also available in Spanish
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SPANISH TITLES

ACCOUNTING & FINANCE 
 
Contabilidad para numerofóbicos 
Accounting for the Numberphobic 
Dawn Fotopulos
PAPERBACK 
ISBN: 9781418597870 USD: $16.99

La economía gig 
Gig Economy 
Diane Mulcahy
PAPERBACK 
ISBN: 9781418597733 USD: $16.99

Mamá lista, mamá rica  
Smart Mom, Rich Mom 
Kimberly Palmer
PAPERBACK 
ISBN: 9780718096724 USD: $14.99

El principio potencial  
Potential Principle  
Mark Sanborn
HARDCOVER 
ISBN: 9780718097721 USD: $16.99

La transformación total de su dinero 
Total Money Makeover
Dave Ramsey
PAPERBACK 
ISBN: 9781602551114 USD: $13.99

ADVERTISING AND MARKETING 
 
Mercadotecnia 
Marketing
Brian Tracy
HARDCOVER 
ISBN: 9780718033606 USD: $9.99 

BUSINESS COMMUNICATION / 
NEGOTIATION

 

Negociación  
Negotiation
Brian Tracy
HARDCOVER 
ISBN: 9780718033576 USD: $9.99

CAREER/PERSONAL GROWTH

La mente alerta 
The Morning Mind
Rob Carter and Kirti Salwe Carter
PAPERBACK 
ISBN: 9781404110229 USD: $17.99 
EBOOK 
ISBN: 9781404110267 USD: $9.99

Motivación  
Motivation
Brian Tracy
HARDCOVER 
ISBN: 9780718033583 USD: $9.99 

CUSTOMER EXPERIENCE/ 
CUSTOMER SERVICE 

Gánese a la clientela femenina  
Winning her Business
Bridget Brennan
PAPERBACK 
ISBN: 9781418599492 USD: $16.99 
EBOOK 
ISBN: 9781418599294 USD: $12.99

ENTREPRENUEURSHIP 

El arte de la guerra para la pequeña 
y mediana empresa  
Art of War for Small Business
Becky Sheetz-Runkle
PAPERBACK 
ISBN: 9780718034597 USD: $14.99

Elige triunfar  
Choose to Win
Héctor Teme
PAPERBACK 
ISBN: 9781602559370 USD: $14.99 

HUMAN RESOURCES /  
MANAGEMENT 

Administración del tiempo  
Time Management
Brian Tracy
HARDCOVER 
ISBN: 9780718033613 USD: $9.99

Creatividad y resolución  
de problemas  
Creativity and Problem Solving
Brian Tracy
HARDCOVER 
ISBN: 9780718033637 USD: $9.99

Delegación y supervisión  
Delegation and Supervision
Brian Tracy
HARDCOVER 
ISBN: 9780718033590 USD: $9.99

Management
Brian Tracy
HARDCOVER 
ISBN: 9780718033569 USD: $9.99
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LEADERSHIP 
 
La mejor inversión de un líder  
The Leader’s Greatest Return 
John C. Maxwell
PAPERBACK 
ISBN: 9780718096717 USD: $16.99
EBOOK 
ISBN:9780718096878 USD: $11.99 
DIGITAL AUDIO 
9780718096854 USD: $15.99

Liderazgo  
Leadership 
Doris Kearns Goodwinl
HARDCOVER 
ISBN: 9781404111295 USD: $16.99
EBOOK 
ISBN:9781404111271 USD: $19.99 
DIGITAL AUDIO 
ISBN: 9781400218554 USD: $27.99

Los cambios en liderazgo  
Leadershift
John C. Maxwell
PAPERBACK 
ISBN: 9780718096670 USD: $14.99 
DIGITAL AUDIO 
ISBN: 9780718096861 USD: $15.99 
EBOOK 
ISBN: 9780718096939 USD: $11.99

Los siete principios del  
Camino de Santiago  
Camino Way
Victor Price
PAPERBACK 
ISBN: 9781418598716 USD: $16.99

Liderazgo, promesas para cada día 
Maxwell Daily Reader
John C. Maxwell
HARDCOVER 
ISBN: 9780718096922 USD: $18.99 

Lidera con tu intuición  
Leading from Your Gut
Dr. John Townsend
PAPERBACK 
ISBN: 9780829767780 USD: $13.99 
EBOOK 
ISBN: 9780829768176 USD: $10.99

Desarrolle el líder que está  
en usted 2.0  
Developing the Leader within You 2.0
John C. Maxwell
PAPERBACK 
ISBN: 9781418598051 USD: $13.99

3 Decisiones que toman las  
personas exitosas
3 Things Successful People Do
John C. Maxwell
PAPERBACK 
ISBN: 9780718082093 USD: $14.99

Liderazgo  
Leadership The Collection
John C. Maxwell
HARDCOVER 
ISBN: 9780718021436 USD: $24.99 

Liderazgo 
Leadership
Brian Tracy
HARDCOVER 
ISBN: 9780718033552 USD: $9.99 

El manual de liderazgo  
Leadership Handbook
John C. Maxwell
PAPERBACK 
ISBN: 9780718021450 USD: $14.99

Líder... lo que no te deja dormir  
What Keeps Leaders Up at Night
Nicole Lipkin
PAPERBACK 
ISBN: 9780529109842 USD: $16.99

¿Qué tan alto quiere llegar?  
How High will You Climb?
John C. Maxwell
PAPERBACK 
ISBN: 9780529109354 USD: $14.99

Cómo influenciar a las personas 
How to Influence People
John C. Maxwell
PAPERBACK 
ISBN: 9781602550612 USD: $12.99

El mapa de mi sueño  
My Dream Map
John C. Maxwell
PAPERBACK 
ISBN: 9781602558571 USD: $14.99

Capacitación 101  
Equipping 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602558410 USD: $10.99

Mentor 101  
Mentoring 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602558458 USD: $10.99
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Éxito 101  
Success 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602558441 USD: $10.99

Plataforma  
Platform
Michael Hyatt
PAPERBACK 
ISBN: 9781602558304 USD: $16.99

Equipo 101  
Teamwork 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602557628 USD: $9.99

Cómo lideran los mejores líderes  
How the Best Leaders Lead
Brian Tracy
PAPERBACK 
ISBN: 9781602555563 USD: $16.99

Abraham Lincoln su liderazgo  
Lincoln on Leadership
César Vidal
PAPERBACK 
ISBN: 9781602557987 USD: $14.99 
EBOOK 
ISBN: 9781602554900 USD: $14.99

Relaciones 101  
Relationships 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602554535 USD: $10.99 
EBOOK 
ISBN: 9780718025946 USD: $10.99

Dwight D. Eisenhower su liderazgo 
Lead Like Ike
Geoff Loftus
PAPERBACK 
ISBN: 9781602557994 USD: $14.99

Autosuperación 101  
Self-Improvement 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602554528 USD: $10.99

Actitud de vencedor  
Winning Attitude
John C. Maxwell
PAPERBACK 
ISBN: 9780881134131 USD: $13.99

El poder de las relaciones  
Everyone Communicates,  
Few Connect
John C. Maxwell
PAPERBACK 
ISBN: 9781602553095 USD: $14.99

Desarrolle el líder que está en usted 
Developing the Leader Within You
John C. Maxwell
DIGITAL AUDIO 
ISBN: 9781602552463 USD: $24.99

Actitud 101  
Attitude 101
John C. Maxwell
PAPERBACK 
ISBN: 9781602552944 USD: $9.99 
DIGITAL AUDIO 
ISBN: 9780718094799 USD: $13.99

21 leyes irrefutables del liderazgo  
21 Irrefutable Laws of  
Leadership 10th Anniversary
John C. Maxwell
PAPERBACK 
ISBN: 9781602550278 USD: $14.99

El talento nunca es suficiente  
Talent Is Never Enough
John C. Maxwell
PAPERBACK 
ISBN: 9780881130720 USD: $14.99 
DIGITAL AUDIO 
ISBN: 9781602556096 USD: $15.99

21 cualidades indispensables  
de un líder  
21 Indispensable Qualities  
of a Leader
John C. Maxwell
PAPERBACK 
ISBN: 9780881135589 USD: $14.99 
EBOOK 
ISBN: 9781418582494 USD: $12.99 
DIGITAL AUDIO 
ISBN: 9781418590567 USD: $15.99
 

El progreso de un Pilgrim  
One Pilgrim’s Progress
Lonnie Pilgrim
PAPERBACK 
ISBN: 9780881139006 USD: $13.99

Cómo ganarse a la gente  
Winning with People
John C. Maxwell
PAPERBACK 
ISBN: 9780881138092 USD: $14.99 
DIGITAL AUDIO 
ISBN: 9781602553453 USD: $15.99

17 Leyes Incuestionables 
del trabajo en equipo  
17 Indisputable Laws of Teamwork
John C. Maxwell
PAPERBACK 
ISBN: 9780881137392 USD: $14.99 
EBOOK 
ISBN: 9781418582487 USD: $13.99
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17 cualidades esenciales de  
un jugador de equipo  
17 Essential Qualities of a Team Player
John C. Maxwell
PAPERBACK 
ISBN: 9780881137378 USD: $14.99 
EBOOK 
ISBN: 9781418582470 USD: $11.99

SALES

Nuevas ventas. Simplificadas.  
New Sales Simplified
Mike Weinberg
PAPERBACK 
ISBN: 9780718086923 USD: $16.99
 
Gerencia de ventas. Simplificada.  
Sales Management Simplified
Mike Weinberg
PAPERBACK 
ISBN: 9780718086909 USD: $16.99
 
La guía del líder  
Leader’s Pocket Guide
John Baldoni
HARDCOVER 
ISBN: 9780718086756 USD: $14.99 
 
Éxito en ventas  
Sales Success
Brian Tracy
HARDCOVER 
ISBN: 9780718033620 USD: $9.99

Ventas 101  
Selling 101
Zig Ziglar
PAPERBACK 
ISBN: 9781602555648 USD: $9.99 
 
Zig Ziglar Ventas  
Ziglar on Selling
Zig Ziglar
PAPERBACK 
ISBN: 9781602555105 USD: $16.99

El arte de cerrar la venta  
The Art of Closing the Sale
Brian Tracy
PAPERBACK 
ISBN: 9781602550094 USD: $13.99

Cuando se mata una venta  
Killing the Sale
Todd Duncan
PAPERBACK 
ISBN: 9780881130058 USD: $13.99

Psicología de ventas  
Psychology of Selling
Brian Tracy
PAPERBACK 
ISBN: 9780881138689 USD: $13.99
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ADAMSON, ALLEN 
Allen Adamson is a branding expert, a Forbes.com columnist, and the author 
of three books including BrandSimple and BrandDigital.

ADONI, URI
Uri Adoni has over twenty years of experience in high-tech and over twelve 
years of being a partner at Jerusalem Venture Partners (www.jvpvc.com). 
JVP has listed twelve companies on NASDAQ and sold numerous others to 
the likes of Cisco, Microsoft, EMC, PayPal, Sony, Broadcom, AUO, Alcatel, 
and many more. Adoni served on the board of several JVP companies and is 
also on the board of Siftech, one of Israel’s leading accelerators, and the  
impact venture capital firm called Takwin, which focuses on investing in 
Israeli Arab entrepreneurs. Uri has recently departed from JVP to join a 
US-based real estate entrepreneur, who is seeking to develop and deploy 
an innovative approach for building local high-tech hubs and communities, 
starting in Miami, Florida.

AGANS, DAVID J.
David J. Agans, corrupted by Mad Magazine and Get Smart at an early age, 
began writing spy spoofs in the sixth grade. He has since written the musical 
comedy Hot Buttons, dozens of comic stage monologues, the popular,  
humorous technical book Debugging, and the conspiracy thriller comedy  
The Urban Legion. Dave can be recognized on New Hampshire golf courses 
by his flawed swing and on the roads by his AMUSED license plate. On  
the technical side, Dave is currently a Consultant Software Engineer for  
Dell-EMC. He has designed and debugged numerous electronic hardware 
and software systems in his 43-year engineering career. While still an  
undergrad at MIT, he developed one of the first home TV games ever  
produced in volume, and holds several related patents. He received a  
Bachelor of Science in Electrical Engineering from MIT in 1976. It was 
throughout this career that the debugging rules outlined in Debugging 
 (and posted on many cubicle walls) were created and honed.

AHUJA, SIMONE BHAN 
Simone Ahuja is the founder of Blood Orange, an innovation strategy  
advisory group with expertise in disruptive innovation, jugaad (frugal) 
innovation, emerging markets, and intrapreneurship. Her clients include 
companies such as 3M, Procter & Gamble, Target Corporation, Stanley Black 
& Decker, UnitedHealth Group, and Medtronic. She is a contributor to the 
Harvard Business Review online and is the coauthor of Jugaad Innovation, a 
#1 international bestseller. Simone is a highly sought-after keynote speaker 
in the fields of innovation, creativity, leadership, and change in the business 
environment. She is most often based out of Minneapolis, USA.

ALLEMAN, GLEN B. 
Glen B. Alleman, PMP-RMP has over 30 years of experience as a program 
manager and performance management consultant in the aerospace, 
defense, and enterprise information technology fields. He is the author of the 
popular project management blog, Herding Cats.
 
ALLEN, MARK
Mark D. Allen (Ph.D., University of Notre Dame, D.Min. Gordon-Conwell 
Theological Seminary) serves as the Chair of Liberty University’s Biblical and 
Theological Studies Department and the Director of the Greek Program. His 
Ph.D. from Notre Dame focused on Christianity and Judaism in antiquity and 
his dissertation dealt with Old Testament critical scholarship. Mark brings 
twenty years of church planting and pastoral experience. 

ALLEN, SCOTT J. 
Scott J. Allen is associate professor of management at John  
Carroll University. 
 
ALPHONSO, ANDRE 
Andre Alphonso manages Contacts Count in Australia and India. JIM Wylde 
is a Principal Consultant and Certified Trainer with the firm.

ANAGNOS, GUS 
Gus Anagnos began his political journey in 1992, working on the presidential 
campaign of George H. W. Bush. He also worked on Capitol Hill for the D.C. 
Republican Committee from 1993-1995 as well as the 1994 and 1998 Carol 
Schwartz for mayor campaigns.
 
 

 
ANDERSEN, STEVE
Steve Andersen is President and Founder of Performance Methods, 
Inc., a sales and account management best-practices consulting firm, 
whose clients include many of the world’s top companies.

ANDERSON, AMANDA
Amanda Anderson is a Bible teacher, speaker, blogger, and freelance 
journalist in Orange County, California. Her speaking ministry, Heart 
in Training, reaches young mothers, women’s ministries, and twelve-step 
Christian recovery groups around the country. When not writing or 
speaking, she is garage sale treasure hunting with her husband of 
twenty years, sewing quilts at her kitchen table, talking on the phone 
with her girlfriends, or hanging out with her two daughters (preferably  
at the beach).

ANDERSON, KRISTIN
Kristin Anderson is co-author of Delivering Knock Your Socks Off 
Service, a frequent writer for business magazines and a consultant with 
Performance Research Associates.

ANDREWS, ANDY
Andy Andrews is a bestselling novelist, speaker, and consultant for 
some of the world’s most successful teams, largest corporations, and 
fastest-growing organizations. He is the author of the New York Times 
bestsellers The Noticer, How Do You Kill 11 Million People?, and the 
modern classic The Traveler’s Gift. For more information, please visit 
AndyAndrews.com.

ANDRINGA, ROBERT C. 
Robert C. Andringa is the managing partner of The Andringa Group and 
specializes in all aspects of governance and the relationship between 
boards and their chief executives. In 2006 he retired after 12 years as 
president of the Council for Christian Colleges & Universities. Prior to 
that he was chief executive of the Education Commission of the States, 
a committee staff director in the U. S. House of Representatives, 
university administrator, senior advisor to a governor, and has been a 
governance consultant for 20 years. He is the author of four books and 
recipient of four honorary degrees.

ANGAZA, JARED 
Jared Angaza is a branding consultant, philanthropist, and blogger. 
He’s the founder of KEZA, an ethical fashion company, and Angaza 
Consulting. Jared consults primarily on the issues of gender equality 
and business development. He is currently helping to rebrand one 
of Kenya’s premier coffee companies. Jared and his wife, Ilea, have 
lived and operated in East Africa since March 2006, consulting NGOs, 
governments, individuals, and businesses to transform their work into 
soul-filled art.

APPLEGATE, JILL 
Jill Applegate of Performance Research Associates, Inc. (Minneapolis, 
MN) carry on the legacy begun in 1972 by the late service legend, Ron 
Zemke. The firm consults with corporations and nonprofits of all sizes 
around the globe.

ARDEN, RON 
Ron Arden, a former actor and director, is a top-flight coach of  
professional speakers.

ARTHUR, DIANE  
Diane Arthur is president of Arthur Associates Management Consultants, 
Ltd., a human resources development firm. She has more than 30 years 
of experience as a consultant, workshop leader, and lecturer, and is the 
author of several books on human resources management.

ASHERMAN, IRA G. 
Ira G. Asherman is the president of Asherman Associates and has been 
a management consultant for the last 30 years. He is the coauthor of 
several books, including The Negotiation Sourcebook and The Sales 
Management Sourcebook.  
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AUTHOR BIOS

 
 
ASPAN, MARIA 
Maria Aspan is an award-winning business journalist and an editor-at-large 
at Inc. magazine, where she oversees money coverage and writes about 
startups, technology, finance, and gender. She has also covered business 
and finance for The New York Times, Reuters, and American Banker. At the 
latter she served as national editor and covered the financial crisis and its 
aftermath. Maria also writes the weekly Lady Business newsletter, about 
women in the business world, and she lives in New York City.  
 
BABBITT, MARK 
Mark Babbitt is CEO and founder of YouTern, a social community for young 
careerists that Mashable calls a “Top 5 Online Community for Starting Your 
Career.”

BABER, ANNE 
Anne Baber cofounded Contacts Count, an international training firm, 24 
years ago.

BACON, JONO 
Jono Bacon is a global leader in community strategy, management, and 
leadership. He has served as Director Of Community for some of the largest 
communities in the world, including Ubuntu, the major operating system 
platform that powers the bulk of the cloud; XPRIZE, the leader in multi-
million-dollar incentive competitions; and GitHub, the largest technology 
production platform in the world. Bacon is a leading consultant and advisor 
for a wide range of companies focused on building public and internal 
communities across consumer products, networking, software development, 
professional services, entertainment, financial services, and other areas.

BACON, TERRY R. 
Terry R. Bacon (Durango, CO) is the founder of Lore International Institute, 
a widely respected executive-development firm recently acquired by Korn/
Ferry International. He is now the scholar in residence in that firm and is the 
author of many books including Powerful Proposals (978-0-8144-7232-3), 
What People Want, and The Elements of Power (978-0-8144-1511-5).

BADE, DONNA L. 
Donna L. Bade is a managing partner of the Chicago office of the international 
trade law firm, Sandler, Travis  Rosenberg, P.A. She is past President of the 
Chicago Brokers  Freight Forwarders Association, and of the Customs  
Committee of the Chicago Bar Association.

BAKER, WILLIAM F. 
William F. Baker, PH.D. (New York, NY) is president emeritus of WNET, New 
York’s PBS station, and a professor at Fordham University. He teaches  
Understanding the Profession: The Business of the Performing Arts in the 
21st Century to students from Juilliard and Fordham.

BALDONI, JOHN 
John Baldoni, president of Baldoni Consulting LLC, is an internationally 
recognized executive coach, speaker, and author. In 2011, Leadership Gurus 
International ranked John No. 11 on its list of the world’s top 30 leadership 
experts. He is a regular online contributor to CBS MoneyWatch, Inc, and 
Harvard Business Review.

BANDERT, ADRIENNE 
Adrienne Bankert saw firsthand how the power of kindness can work in her 
career. Uncertain about where she would go next and determined to pursue 
her dream of being on national TV, she took a chance and landed a Los  
Angeles reporting job. Her new boss told her it was her reputation for kindness 
throughout her career that was the key to her being hired. Just a few months 
later, that opened the door to the biggest break of her life, landing a job at a 
major TV network.

BARAJAS, LOUIS 
Louis Barajas was born in the East LA barrio, son of Mexican immigrants, 
received his MBA and became a Certified Financial Planner, and started his 
own financial planning firm in East LA. His goal is to create an Economic 
Revolution for the Working Class, to help them attain greater abundance 
through more intelligent financial choices. To learn more about Louis Barajas 
visit www.louisbarajas.com

 
BARDEN, DONALD W. 
Donald W. Barden is an author, speaker, adviser, and corporate executive who has 
worked with some of the world’s best-known brands. He is the board chairman 
of the Summit Counseling Center in Atlanta and a passionate supporter of the 1st 
Ranger Battalion out of Hunter Airfield in Savannah, Georgia.

BARDWICK, JUDITH M. 
Judith M. Bardwick, Ph.D. (La Jolla, CA) is a management consultant whose 
clients include IBM, Eastman Kodak, Monsanto, Exxon, and AT&T. She is a clinical 
professor of psychiatry at the University of California, San Diego. Dr. Bardwick is 
the acclaimed author of The Plateauing Trap, The Psychology of Women, and In 
Transition.

BARRETTA, JACKIE 
Jackie Barretta is a Founding Partner of Nura Group, a consulting firm dedicated 
to enhancing team innovation and performance. Her work with primal emotions in 
teams has won her widespread recognition and dozens of prestigious awards.

BEAUSAY, WILLIAM 
William Beausay is the former Director of Research and Development at the  
Academy of Sports Psychology, author of nearly 20 books (including 3 national 
best sellers) with worldwide circulation over 1 million copies, professional speaker 
and trainer. Bill did his Doctoral work at the University of Toledo and spent 10 years 
in a professional clinical practice before becoming a writer and International  
speaker on topics of personal growth and professional success. 

BECHET, THOMAS P. 
Thomas P. Bechet is the founder and principal of Bechet Consulting, which helps 
client companies develop and execute workforce planning strategies. He was  
previously a partner with the Walker Group and spent eight years with Towers  
Perrin and its general management consulting division, Cresap. He has served  
as chairman and as a member of the board of directors of the Professional 
Development Committee of the Human Resource Planning Society. He teaches in 
the University of Michigan’s Executive Education program.

BEIRNE, MIKE 
Michael Beirne, Serial Investor, Parallel Entrepreneur, Entrepreneurial Evangelist: 
A business builder & investor - including some very strong successes and some 
business failures ranging from bootstrap, multimillion dollar capital raises & 
smaller investments. Michael’s 1st company, infomech, bootstrapped to over 75 
employees while providing tech services and eCommerce infrastructure solutions 
to established businesses.

BELEW, SHANNON 
Shannon Belew is a digital marketing advocate and top-selling author of Starting 
an Online Business for Dummies, All-in-One. She currently manages the online 
marketing and lead-generation efforts for a global IP telephony company. Her blog, 
OnlineMarketingToGo.com, focuses on topics including social media, social selling, 
mobile strategies, and content development.

BELL, CHIP R. 
Chip R. Bell is the founder of The Chip Bell Group and author of many popular 
books including Wired and Dangerous. His work has been featured in The Wall 
Street Journal, Fortune, USA Today, Fast Company, Business Week and other 
major media.

BENDER, MARK 
Chip R. Bell is the founder of The Chip Bell Group and author of many popular 
books including Wired and Dangerous. His work has been featured in The Wall 
Street Journal, Fortune, USA Today, Fast Company, Business Week and other 
major media.

BENNETT, SCOTT 
Scott Bennett has reviewed more than 100,000 resume’s, conducted thousands of 
interviews, and hired hundreds of employees in organizations both large and small.

BENNINGTON, EMILY
Emily Bennington is a frequent speaker on the topic of career success and has 
been featured on Fox Business, CNN, and ABC, and quoted in publications includ-
ing the Wall Street Journal, New York Post, and Washington Post Express. She is 
a contributing writer for Monster.com, a featured blogger for The Huffington Post, 
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Forbes Woman, and US News and World Report, and coauthor of Effective 
Immediately.
 
BERGES, STEVE 
Steve Berges is the Principal of Symphony Homes and the author of The 
Complete Guide to Flipping Properties, The Complete Guide to Investing 
in Rental Properties, The Complete Guide to Buying and Selling Apartment 
Buildings, and several other books on real estate and investing.

BERMAN, JEFF 
Jeff Berman is Vice President of PM tec, Inc., a leading project management 
consulting firm. For more than 20 years, Jeff has helped Fortune 500  
companies including Gillette, Johnson  Johnson, FMC, CertainTeed, and 
Cytec deliver measurable value from project investments. He holds an 
M.B.A. and a B.S. in Industrial Engineering from Northeastern University. 
His keynote speaking events have included: Project Management Institute, 
American Production Inventory Control Society, New England Summit of 
Project Management, Mid Atlantic Project Summit, as well as many Fortune 
500 client conferences. Jeff lives in Phoenix with his wife and daughter.  
He can be contacted at projectvalue@pmtec.com or www.pmtec.com.

BERMAN, PAULA K.
Paula K. Berman is a Six Sigma Black Belt who has worked with Quality 
Systems at companies of all sizes and in a range of industries. Her varied 
experience helped her develop a holistic approach to business process 
implementation, and practical solutions for getting results.

BERNABE, ROBERT
Robert J.Bernabé is a twenty-five–year veteran of the financial services 
industry and has led several prominent mortgage companies, including 
E*TRADE Mortgage and the restructuring of H&R Block Mortgage. Rob was 
a pioneer in online mortgage lending, growing E*TRADE Mortgage from a 
small company to one of the largest online lenders in the nation. With Rob’s 
passion for consumer advocacy, E*TRADE became the first to offer upfront 
guaranteed mortgage pricing nationwide and offering the nation’s first  
portable mortgage. Rob’s goal is to create a consumer-led revolution of the 
mortgage industry by giving information that will empower them to shop, 
manage, minimize, and eliminate their mortgage debt. He serves on the 
financial stewardship team at Saddleback Church in Lake Forest, California. 

BERNSTEIN, AIMEE 
Aimee Bernstein, president of Open Mind Adventures, is a change accelerator 
and coach focused on leadership and personal development. Her clients 
have included executives from Dolce Gabanna, The Ritz Carlton, Microsoft, 
NASA, Intel, and others.

BESHARA, TONY
Tony Beshara is owner and president of Babich Associates, the oldest  
placement firm in Texas. He is the author of The Job Search Solution, Acing 
the Interview, and Unbeatable Resume’s. He has appeared numerous times 
on the nationally syndicated Dr. Phil show.

BIRD, WARREN
Warren Bird (PhD, Fordham University) is vice president of research for the 
Evangelical Council for Financial Accountability (ECFA.org). He draws from 
twenty years of experience of pastoring and seminary teaching. He is an 
award - winning researcher and writer, having co-authored more than thirty 
books for church leaders. He and his college sweetheart wife live just outside 
of New York City.

BIRKEL, DAMIAN
Damian Birkel is a certified career counselor and the founder of Professionals 
in Transition(R) Support Group. His job search methodology has been used 
by more than 5,000 out-of-work professionals to find new employment. His 
expertise has been featured on Fox News, CNN, NPR, and in USA Today, 
Fortune, Time, and The Wall Street Journal.

BLANCHARD, KEN
Ken Blanchard is the coauthor of The One Minute Manager and fifty other 
books, including the New York Times business bestsellers Gung Ho! and 
Raving Fans. His books have combined sales of more than eighteen million 
copies in more than twenty-seven languages. He is the chief spiritual officer 
of The Ken Blanchard Companies, a full-service global management training 
and development company that he and his wife, Dr. Marjorie Blanchard, 

founded in 1979. 

BLEEKE, NANCY
Nancy Bleeke is president of Sales Pro Insider, a training and consulting firm 
specializing in sales effectiveness. Her clients include Motorola, CVS-Caremark, 
Celestica, MassMutual, and Rexnord.

BLUMBERG, RISHON
Rishon Blumberg is co-founder of 10X Management, a talent agency for tech 
professionals that has rocketed to the forefront of the tech industry, carving out its 
place as a trusted and exclusive resource for companies seeking the best and most 
coveted freelance tech experts. Rishon is, first and foremost, an entrepreneur. It’s 
what he studied — graduating from the Wharton School of Business with a degree 
in entrepreneurial management in 1994. It’s what he’s lived and it’s what he loves. 
For more than 20 years, he’s harnessed that spirit to create and lead successful 
organizations based in tech, entertainment, and the nonprofit sphere— finding new 
solutions to long-standing and emerging challenges.

BLUMENTHAL, IRA
Ira Blumenthal (Atlanta, GA) is a highly respected brand consultant, author, speaker, 
and university educator who has counseled high-profile brand clients such as 
Coca-Cola, Disney, Marriott, Nestl’, and American Airlines.

BOLSTORFF, PETER
Peter Bolstorff is President and CEO of SCE Limited, which supports supply chain 
performance through education, coaching, and process expertise.

BOLTON, DOROTHY GROVER
Dorothy Grover Bolton, ED.M., are known for their expertise in training trainers. 
They are cofounders of Ridge Associates, a training and consulting firm that serves 
many Fortune 500 companies, and the authors of several books including the 
perennially popular People Styles at Work . . . And Beyond.

BOLTON, ROBERT
Robert Bolton, PH.D., is known for his expertise in training trainers. He is a 
cofounder of Ridge Associates, a training and consulting firm that serves many 
Fortune 500 companies, and the author of several books.

BOOKER, CHAKA
Chaka Booker is the managing director of The Broad Center, a national nonprofit 
founded by billionaire Eli Broad and focused on leadership development. He has 
conducted years of research in hiring processes and recruited and developed talent 
across the country.

BRANDT, JOHN R.
John R. Brandt, CEO and founder of The MPI Group, has devoted more than two 
decades to studying leadership in effective, purpose-driven organizations. An expert 
on how companies can adapt themselves to the realities of new markets, new 
corporate structures, and new customer expectations, Brandt is an accomplished 
management innovator and an internationally recognized expert on manufacturing 
and technology. Before founding The MPI Group in 2003, Brandt followed a unique 
career path combining two decades of experience in marketing, management, and 
consulting with a passion for journalism that has earned him more than twenty 
awards for reporting, writing, and editing. He was publisher and editor-in-chief of 
Industry Week (IW) magazine. Additionally, Brandt served as president, publisher, 
and editorial director of the Chief Executive Group, publisher of Chief Executive, 
where his leadership transformed the magazine into one of publishing’s most 
surprising comebacks.

BRANHAM, LEIGH
Leigh Branham (Kansas City, KS) is a vice president at Right Management  
Consultants, one of the world’s leading firms in human resources consulting.

BRENNAN, BRIDGET
Bridget Brennan is the CEO of Female Factor, the world’s top consultancy focused 
on women consumers. She is the leading professional speaker on the subject of 
engaging women as customers and decision makers. She is also the author of 
the book Why She Buys: The New Strategy for Reaching the World Most Powerful 
Consumers (Crown Business, 2011). In her work, she’s conducted research with 
thousands of women on their purchasing habits and preferences, and provides 
counsel to Fortune 500 executives and sales teams on developing strategies to 
grow their businesses. She was named a Woman to Watch in Retail Disruption by 
the Remodista think tank and is a contributing writer for Forbes.com. Additionally, 
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she is a member of the Vikings Women Advisory Board of the Minnesota 
Vikings National Football League team and a frequent guest lecturer at 
universities. In her work at Female Factor, Brennan developed a sales train-
ing program that has been implemented successfully at major companies 
throughout the United States. Based in Chicago, she is a sought-after 
presenter at conferences and industry events around the world. Learn more 
about her at www.bridgetbrennan.com.

BROWN - URQUHAR, SUSAN
Susan Urquhart-Brown (Oakland, CA) started her own company in 1995. 
As a business coach and mentor, she has encouraged thousands of people 
to build the business of their dreams. From 1998 to 2001, Susan wrote an 
advice column in The San Francisco Chronicle for entrepreneurs called, 
“Going Solo.”

BROWN, PAUL B.
Paul B. Brown is a long-time contributor to the New York Times and a former 
writer and editor for BusinessWeek, Forbes, and Inc. 

BRUCKNER, JEFFREY	
Jeffrey Bruckner is responsible for leading research and knowledge  
architecture at BTM Corporation. 

BRYNTESON, RICHARD
Richard Brynteson, PH.D., is an international innovation consultant and 
executive coach whose clients include the Department of Defense, Dell 
Computers, and McCann Erickson.  

BUCKINGHAM, MARCUS
Marcus Buckingham’s bestselling books have sold more than four million 
copies. The world’s foremost thought leader on strengths and performance, 
Marcus relentlessly seeks the fundamental truths that help people unleash 
their greatest potential. He began his career as a researcher at Gallup, 
spending two decades studying excellence in leaders and teams. In 2006, 
he launched the Marcus Buckingham Company, which delivers education, 
coaching, and HR technology to some of the world’s top most prestigious 
firms. Marcus has been profiled in Harvard Business Review, Wall Street 
Journal, New York Times, Fortune, Fast Company and has worked with 
companies such as Facebook, Cisco, Deloitte, Hilton, Lululemon, and The 
Walt Disney Company. 

CABANIS-BREWIN, JEANNETTE	
Jeannette Cabanis-Brewin (Cullowhee, NC) is editor-in-chief for PM Solutions 
Research and is a recipient of PMI’s Distinguished Contributions Award. 

CAMPBELL, G. MICHAEL
G. Michael Campbell, PMP (Houston, TX) has managed many large, global 
projects involving senior executives. He is the author of The Complete 
Idiot’s Guide to Project Management and Communication Skills for Project 
Managers. 
 
CAMPBELL, NANCY J.
Nancy J. Campbell (Kansas City, MO) is a trainer, facilitator, and speaker 
specializing in the development of management skills to enhance employee 
performance. 
 
CAPRINO, KATHY
Kathy Caprino, MA, is an internationally recognized career, executive, and 
leadership coach, trainer, writer, and speaker. Founder and President of Ellia 
Communications, Inc., and The Amazing Career Project online course, Kathy 
is a champion for the advancement of women at work, and a senior contributor 
on Forbes.com, as well as a VIP voice on Thrive Global and influencer on 
LinkedIn. Her podcast Best Work/Best Life with Hay House contributor  
Mo Faul reached thousands of listeners around the world, and her new  
podcast Finding Brave, which launched January 4, 2018, reaches a new 
global audience of professional women.
 
CARDONE, MICHAEL
MichaelCardone, Jr.is owner, chairman and CEO of CARDONE Industries, the 
largest privately held automotive parts remanufacturer in the world. Headed 
by Cardone since 1994, CARDONE now includes 5,000 employees, six major 
divisions and facilities that exceed 2.5 million square feet.
 
CARREIRA, BILL

Bill Carreira is president of Carreira Consulting, working with clients as a trainer, 
mentor, and facilitator of lean manufacturing methodologies. With over 30 years of 
experience in manufacturing, engineering, and P&L management, he has worked 
with both Fortune 500s and small firms across a broad range of industries. He lives 
in Sarasota, Florida.
CARRISON, DAN
Dan Carrison is a former Marine and now successful business executive. His 
biweekly column, “Rosie’s Bar & Grill,” was picked up by the New York Times 
Syndicate.
 
CARTER III, DR. ROBERT
Dr. Rob Carter III, FACSM, FAIS, a US Army Officer, is an expert in human performance 
and has adjunct appointments at various academic institutions. As a Military Social 
Aide, Dr. Carter completed military assignments in several domestic and international  
locations. He has a PhD in biomedical sciences and medical physiology and an 
MPH in chronic disease epidemiology. Some of his accolades include being  
selected as a Yerby Postdoctoral Research Fellow at the Harvard T.H. Chan School 
of Public Health and as an inaugural Gates Millennium Scholar. 

CARTER, KIRTI SALWE, MBBS, MPH
Kirti Salwe Carter, MBBS, MPH has trained in meditation and breathing techniques, 
and leads popular wellness seminars. Both authors live in San Antonio, TX.

CARVAJAL, DAVE
Dave Carvajal is CEO of Dave Partners, a firm that is re-wiring the Executive Search 
experience for the tech scene. He was co-founder of HotJobs.com, which traded 
at a market capitalization of $1.2 billion before it sold to Yahoo! 

CHARNEY, CY
Cy Charney (Thornhill, ON) is president of Charney and Associates, an organizational 
and individual performance-improvement consulting firm. He is the author of The 
Manager’s Tool Kit(0-8144-7881-6) and The Trainer’s Tool Kit(0-8144-7944-8). 

CHERRY, PAUL
Paul Cherry is founder and president of Performance Based Results, an international 
sales training organization. An in-demand speaker and sales expert, he has been 
featured in Investor’s Business Daily, Selling Power, Inc., Kiplinger’s, and other 
leading publications.

CHOY, ESTHER K.
Esther K. Choy is founder and president of Leadership Story Lab, where she 
coaches managers in storytelling techniques. She is currently teaching in the 
executive education programs at Northwestern University’s Kellogg School of 
Management. 

CHRISTENSEN, MARY
Mary Christensen is one of the most sought-after speakers on the direct selling 
circuit and the author of Be a Network Marketing Superstar, Be a Recruiting  
Superstar, and Be a Party Plan Superstar.

CHRISTENSEN, RALPH
Ralph Christensen (Leawood, KS) was Senior Vice President at Hallmark and vice 
president of HR at Wyatt Company and Digital Equipment Corp. (DEC). He is now a 
consultant, with clients in the United States, Asia, and Germany.

CHRISTENSEN, WAYNE
Wayne brings a unique skill set to the clients of The Presentation Experts. Wayne is 
originally a New Zealander, but until recently has been based in California. He has 
spent most of the past 20 years in the USA, consulting to major corporations in the 
areas of sales, motivation and presentation skills. Founder and creative director 
of New Zealand’s third largest locally-owned advertising agency, Wayne has won 
numerous national and international advertising awards, and has helped thousands 
of people with their presentation skills. He is a National Speaking Champion, a 
published author, and will bring both creativity and professionalism to your presen-
tation, to ensure you are “pitch perfect.” A strong believer that there’s a showman 
somewhere inside all of us, Wayne brings an astute analytical view to presentation 
construction and content, while giving feedback that will lift your personal commu-
nication skills.

CHRISTOPHER, DARLENE
Darlene Christopher is a Regional Knowledge  Learning Officer at the World Bank. 
She has been designing and delivering virtual training programs for global  
audiences for over ten years. 
CLARDY, ALAN
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Alan Clardy, PH.D., is a professor in the Psychology Department and director 
of the Human Resource Development Graduate Degree Program at Towson 
University, as well as the author of many books and articles on HR issues. 

CLOUD, HENRY
Dr. Henry Cloud is an acclaimed leadership expert, psychologist, and New 
York Times best-selling author. In his leadership consulting practice, Dr. 
Cloud works with both Fortune 500 companies and smaller private business-
es. He has an extensive executive coaching background and experience as 
a leadership consultant, devoting the majority of his time working with CEOs, 
leadership teams, and executives to improve performance, leadership skills, 
and culture. Dr. Cloud lives in Los Angeles with his wife, Tori, and their two 
daughters, Olivia and Lucy.

CMIEL, CRAIG
Craig Cmiel is co-founder and managing partner of Great Lakes Atlantic 
Wealth Management and Advisory Partners.

COBB, JEFF
Jeff Cobb is the founder of Tagoras, a research and consulting firm focused 
on continuing education. A frequent speaker and a vocal advocate of lifelong 
learning, Jeff has nearly two decades of experience in the world of learning 
technology and innovation.

COBBS, PRICE M.
Price M. Cobbs, M.D., a Life Fellow of the American Psychiatric Association, 
is an internationally recognized expert on executive leadership, management 
development and corporate diversity. He has lectured and published  
extensively on the dynamics and effects of racism. He is the developer of 
“enthnotherapy,” a clinical model capable of changing attitudes and  
assumptions arising from racial, ethnic, and value differences. Earlier books 
include Black Rage and Jesus Bag.

COHEN, WILLIAM A.
William A. COHEN, PH.D., President of the Institute of Leader Arts and The 
California Institute of Advanced Management, was Drucker’s first executive 
Ph.D. graduate. About him, Drucker wrote: “My colleagues on the faculty and 
I learned at least as much as we could teach him.” He has held executive 
positions in several companies and served as president of two universities. 
He is the author of many books, including Heroic Leadership, A Class with 
Drucker, Drucker on Leadership, and Drucker on Marketing. 

COINE, TED
Ted Coine is a Forbes Top 10 Social Media Power Influencer and an Inc. Top 
100 Leadership Expert. He is cofounder of Switch and Shift, a blog focused 
on leadership, culture, and change.

COLANGELO, JERRY
Jerry Colangelo (Phoenix, AZ) launched his career in sports as second- 
in-command for the yet-to-be-born Chicago Bulls. He was next invited to 
start up another expansion team, and served as general manager of the 
Phoenix Suns, eventually buying the team in 1987. He also started the 
Arizona Diamondbacks baseball team, the Arizona Rattlers arena football 
team, the Phoenix Mercury women’s basketball team, and was instrumental 
in bringing the Phoenix Coyotes hockey team to Arizona.

COLEMAN, EDWARD
Edward Coleman is the English department chair at North Central High 
School; and was one of fifty-two national Milken Educators honored by the 
Milken Family Foundation.

COLLINS, ROD
Rod Collins is the Director of Innovation at Optimity Advisors, a national 
management consulting firm, and a leading expert on the next generation of 
business management. 

COLON, GEOFFREY
Geoffrey Colon is a Communications Designer and Social Data Expert at 
Microsoft, and was previously Vice President of Digital Strategy at Ogilvy  
Mather. 

CONTINO, RICHARD M.
Richard M. Contino is an internationally-known equipment financing expert, 
as well as a practicing attorney, business consultant, and businessman. He is 

the Managing Partner of Contino + Partners, an equipment lease and business law 
firm located in Rye Brook, New York (http://continopartners.com). Prior to entering 
private practice, Mr. Contino held the positions, over a five-year period, of Market-
ing Vice President and Eastern Regional Counsel for GATX Leasing Corporation, a 
major independent equipment lessor and lease 

underwriter. Mr. Contino is also the President of First Lease Advisors, a lease con-
sulting firm located in Stamford, Connecticut (http://firstleaseadvisors.com). 

COOK, THOMAS A.
Thomas A. Cook has 35 years of experience in global logistics and international 
business, and 25 years teaching with the American Management Association, 
National Institute for World Trade, and the District Export Councils. Kelly Raia has 
years of experience in international global supply chain, with a focus on trade 
compliance. 

CORDEIRO, WAYNE	
Wayne Cordeiro is the founding pastor of New Hope Christian Fellowship in  
Honolulu, Hawaii, which has a weekend attendance of more than 14,500. Wayne is 
a church planter at heart, having planted more than 108 churches in the Pacific Rim 
countries of the Philippines, Japan, Australia, and Myanmar. He has also planted 
churches in Hawaii, California, Montana, Washington, and Nevada. He is the author 
of eleven books, and he and his wife, Anna, have three married children and four 
grandchildren. They split their time between Hawaii and Eugene, Oregon, where 
they have a family farm.

CORTEX, ANA
Ana Cortés is an entrepreneur, facilitator, writer and public figure on radio and  
television. He is part of the mentor group of “The John Maxwell Team”, has been 
training with figures like Robert Kiyosaki, Tony Robbins and Blair Singer among 
others for more than 6 years. She is founder of Creators of Success, financial  
education company, and creator of Expo Educación Financiera Latinoamérica.  
She has been awarded as one of the most influential Latino leaders in the state of 
Arizona, as well as by US Bank as Hero of the community in 2008. Ana is the  
mother of 4, wife, and is convinced that financial education can change the Head-
ing from our continent.

COTE, DAVID
David Cote is currently the Chairman and CEO of Goldman Sachs’ blank-check 
company, where he acquires, invests in, and grows businesses. Formerly, he was 
the CEO of the industrial giant Honeywell. He grew the company from a $20 billion 
market cap to $120 billion, earning the company a spot on the Forbes 100 list.

COTTS, DAVID G.
David G. Cotts (Alexandria, VA) worked for 22 years with the Army Corps of 
Engineers, and later managed the World Bank facilities. He is the author of The 
Facility Management Handbook. Ed Rondeau (Norcross, GA) is director of global 
operations and learning for the International Development Research Council.

COVEL, SIMONA
Simona Covel is an award-winning writer and editor. A content strategist with deep 
expertise in both business journalism and marketing, she has helped countless 
organizations get noticed in a crowded marketplace. As a journalist, she covered 
small business and entrepreneurship for The Wall Street Journal, and served as an 
editor at Inc. magazine. 

CRILLY, WILLIAM M.
William M. Crilly was the chairman and founder of Newport Pacific Associates, 
a firm that assisted companies in arranging mergers and acquisitions. Through-
out his business career Mr. Crilly led numerous acquisitions, divestitures, and 
public and private financing activities, all of which required rigorous due diligence 
investigations. As a top management official of several public companies, he was 
responsible for formulating final recommendations to the companies’ boards of 
directors. Mr. Crilly served in executive positions at Eastern Airlines, Pan American 
World Airways, Riegel Paper, Bowmar Instrument Corp.

CSOKA, LOUIS S.
Louis S. Csoka, PH.D. has specialized in teaching performance under pressure 
for more than 30 years. He is President of Apex Performance, which trains clients 
ranging from Fortune 500 companies to professional athletes. As a Professor 
of Psychology  Leadership at West Point, he adapted sports psychology to the 
demands of the military and founded the school’s pioneering Center for Enhanced 
Performance. 
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CSORBA, LES T.
Les T. Csorba is a partner in Heidrick & Struggles International Inc., the 
world’s leading executive search firm. For the last fifteen years, he has 
recruited leaders in both the private and public sectors, serving one U.S. 
President, a U.S. Senator, a Governor, as well as several CEOs and national 
religious leaders. He was appointed Special Assistant to the President for 
Presidential Personnel during George H.W. Bush’s administration.  
Csorba also serves as the President and Director of the Palmer Drug Abuse 
Program and is a founding board member of the Foundation for Tomorrow, 
an inner-city private school project. He has appeared on national television 
and radio programs, including The 700 Club and CNN’s Daily Show. He is 
married with four children and resides in Houston, Texas.

CUNNINGHAM, CHRISTOPHER
Christopher A. Cunningham is a salesperson who has worked at the vice 
president level in marketing on both domestic and international advertising and 
public relations programs. He is a frequent corporate and retreat speaker. 

CURRY, LYNNE
Lynne Curry, PH.D., is President of The Growth Company, Inc., Alaska’s  
largest management consulting firm. An expert workplace coach, HR  
consultant, trainer, and mediator, she pens a weekly business column for  
the Alaska Dispatch News. 

CURTIN, STEVE
Steve Curtin spent 20 years with Marriott International. He now runs his own 
customer service consulting firm, Steve Curtin, Customer Enthusiast! 

DANIELS, LAWRENCE J.
Lawrence J. Daniels is past president of Daniels Design Inc., a New York 
based branding and communications design firm that has been a consistent 
recipient of major industry recognitions for outstanding achievement. 

DAVIDDS, YASMIN
Yasmin Davidds, PSY.D., is founder and CEO of the Women’s Institute of 
Negotiation (WIN) and the Latina Global Executive Leadership Program. She 
has trained thousands of corporate leaders across the globe. 

DAVIS, KEVIN
Kevin Davis is president of TopLine Leadership, a sales and sales  
management training company. His revolutionary eight-step process is 
used at Citigroup, ADP, Bayer, Sprint-Nextel, IKON Office Solutions, Global 
Imaging Systems (a XEROX company), and dozens of other Fortune 500 
companies.

DAVIS, SID
Sid Davis (Farmington, UT), owner of Sid Davis &amp; Associates, has over 
25 years of experience as a real estate broker. He is the author of several 
books including Home Makeovers That Sell (978-0-8144-7373-3) and The 
First-Time Homeowner & Survival Guide (978-0-8144-7372-6), as well as 
countless articles for national publications. 

DEBAISE, COLLEEN
Colleen DeBaise is contributing editor at Inc., podcast host at The Story 
Exchange, founder of the Hampton Bee, and author of The Wall Street 
Journal Complete Small Business Guidebook. She has written for The New 
York Times, Entrepreneur, BusinessWeek, SmartMoney, and other national 
publications.  

DENNING, STEPHEN
Stephen Denning is a renowned management innovator and popular Forbes.
com columnist. A former World Bank executive, he serves on the advisory 
board for the Drucker Forum and is the author of several books including  
The Leader’s Guide to Radical Management.

DEUTSCHENDORF, HARVEY
Harvey Deutschendorf is an emotional intelligence coach who has worked in 
the field of EI for more than 10 years and is a Certified Administrator of the 

BarOn EQi, the first scientifically valid test for emotional intelligence approved by 
the American Psychological Association. He lives in Alberta, Canada.

DIAZ-ORTIZ, CLAIRE
Claire Diaz-Ortiz (@claire) is an author, speaker and innovation advisor who was an 
early employee at Twitter. Names one of the 100 Most Creative People in Business 
by Fast Company and called The Woman Who Got the Pope on Twitter by Wired, 
she holds an MBA and other degrees from Stanford and Oxford and has been fea-
tured widely in print and broadcast media. She is the award-winning author of eight 
books that have been published in more than a dozen countries.

DIJULIUS, JOHN R.
John R. DiJulius III (Cleveland, OH) is the founder of John Robert’s Hair Salons, 
which won the Ernst  Young Entrepreneur of the Year Award in 1999. He is  
President of Minding Your Business, a business consulting firm specializing in 
customer service and marketing. For more information about he author visit his 
website www.secretservicesystems.com. 

DILENSCHNEIDER, ROBERT L.
Robert L. Dilenschneider (New York, NY) is the founder and principal of The  
Dilenschneider Group, a public relations and communications consulting firm.  
He is the former president and chief executive officer of Hill and Knowlton, Inc.  
and the author of many books including Power and Influence. 

DINSMORE, PAUL C.
Paul C. Dinsmore, PMP (Dallas, TX, and Rio de Janeiro) is an international authority 
on project management and organizational change. He has been honored with 
PMI’s Distinguished Contributions Award, and is a Fellow of the Institute.

DOBSON, MICHAEL S.
Michael S. Dobson is an internationally known consultant and speaker in the field 
of project management. He is also the author of four previous project management 
books and the co-author of several organizational development books and military 
thrillers.

DONNOLO, MARK
Mark Donnolo is a managing partner of SalesGlobe and founder of the SalesGlobe 
Forum. He has over 25 years of experience as a leading sales effectiveness  
consultant with companies such as IBM, Office Depot, LexisNexis, Comcast, 
KPMG, Iron Mountain, ATT, and Accenture. 

DOTI, LYNNE PIERSON
Lynne Pierson Doti, PH.D. (Orange, CA) is a professor of economics at Chapman 
University and the editor of Essays in Economic and Business History.

DOWELL, WILLIAM
William Dowell is a freelance writer who has served as a Time correspondent 
around the world and as European regional editor and correspondent of Global 
News Enterprises.

DOWIS, RICHARD
Richard Dowis (Waleska, GA) recently retired from his position as senior vice 
president at the PR firm of Manning, Selvage  Lee. He now leads several popular 
business-writing seminars and is the president of the Society for the Preservation 
of English Language and Literature. He has also won PRSA Phoenix Awards for 
speech and annual report writing. His books include How to Make Your Writing 
Reader-Friendly and (as coauthor) The Write Way.  

DOWNEY, DIANE
Diane Downey (New York, NY) is president of Downey Associates International 
(DAI), a management consulting firm, and author of Assimilating New Leaders. 

DUNCAN, TODD
For more than 20 years, Todd Duncan has earned a transformative reputation world-
wide as a top trainer, motivator and personal coach for business professionals in the 
sales, mortgage, real estate and financial services industries. Todd’s influence in 
the peak performance world impacts more than 250,000 people annually across 
the globe, and he has personally coached some of the world’s top producing sales 
professionals. He is visionary force behind the annual Sales Mastery Event that has 
impacted over 45,000 Loan Officers and Real Estate Agents.

DUNDON, ELAINE
Elaine Dundon is leading the Meaning Movement, having founded the Global 
Meaning Institute and the unique study and practice of Meaning called  
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MEANINGology.  Elaine has held senior leadership positions in three Fortune 
500 companies, responsible for crafting strategic direction, leading diver 
se teams, integrating divisions, and delivering results. She also developed 
the groundbreaking course on Innovation Management at the University of 
Toronto 

which centered on Meaning and the “human side of innovation” (in contrast 
with the technology side). 

DUNSEATH, DAVE
Dave Dunseath was born in Summit, New Jersey, and spent his formative 
years in Kansas and Arkansas. While he managed to graduate from the 
University of Central Arkansas with a BBA in marketing, his love for  
drumming, and an underwhelming GPA catapulted him from a life of comfort 
and security writing ad copy in small cubicles to a life of sporadic employment, 
free travel, and sweaty deli trays. Dave currently lives in Nashville, Tennessee, 
where he’s been recording, teaching, and touring professionally for more 
than thirty years. 

DYE, DAVID
David Dye is President of Let’s Grow Leaders, an International training 
firm that works with leaders to achieve breakthrough results without losing 
their soul. Other books include Winning Well: A Managers Guide to Getting 
Results Without Losing Your Soul and The Seven Things Your Team Needs to 
Hear You Say.

EBENSTEIN, DONNY
Donny Ebenstein is an international expert in negotiation, communication, 
and conflict resolution. Beginning in 1996, Donny worked in the Middle East. 
During that time he co-founded the Jerusalem Mediation Institute, one of the 
first mediation centers in Israel. Donny’s work in the Middle East included 
training for the Israel Defense Forces on how to collaborate more effectively 
on joint patrols with their Palestinian counterparts, and joint workshops for 
Israeli and Palestinian Border Crossing Staff on skills for resolving conflict. 
In 2000, Donny formed Ebenstein Consulting Incorporated to serve clients in 
negotiation, communication and conflict resolution. He has worked with  
professionals of all levels of seniority, from recent college graduates to partners, 
directors, and the top levels of management. Donny is a graduate of Harvard 
Law School and holds a BA in Psychology from the University of Michigan.  

ECHEVERRIA, LINA M.
Lina M. Echeverria is an innovation leadership consultant with 25 years 
experience in science and technology. From scientist to vice president, she 
helped drive new products at Corning Inc. that now underpin our technology- 
based economy, from faster optical fiber that powers the Internet to flat-panel 
glass used in everything from smart phones to LCD TVs. 

EDINGER, SCOTT K.
Scott K. Edinger, founder of Edinger Consulting Group, is recognized as  
an expert in helping organizations achieve measurable business results. 
Coauthor of The Inspiring Leader, he blogs for Harvard Business Review  
and Forbes.

EDWARDS, KENNETH W.
Kenneth W. Edwards became a top-producing real estate professional after a 
distinguished Air Force career. A Realtor and licensed real estate broker, he is 
a graduate of the Realtors Institute (GRI) and is a member of the Real Estate 
Educators Association and the National Association of Real Estate Editors. 
He is the Book Review Editor for Real Estate Professional magazine. Ken  
Edwards holds a doctorate in education from the University of California at  
Berkeley. He lives in Corvallis, Oregon.

EISENBERG, BRYAN
Bryan Eisenberg is an inventor of Persuasion Architecture (patent pending) 
and cofounder of Future Now, Inc., based in New York City.

EISENBERG, JEFFREY
Jeffrey Eisenberg is an inventor of Persuasion Architecture (patent pending) 
and cofounder of Future Now, a consulting firm focused on helping clients 
persuade and convert their Web site’s traffic into leads, customers, and 
sales.

ELKO, KEVIN
Kevin Elko is a Certified Addictions Counselor who works with professional 

and college football teams. He has also consulted and presented to a number of  
companies and organizations including Pfizer, Wachovia, and Merrill Lynch. He 
owns a Super Bowl Ring from the Dallas Cowboys, a National Championship 
ring from the LSU Tigers and two National Championship Rings from the Miami 
Hurricanes. Organizations are willing to pay high fees to bring Kevin in, and keep 
bringing him back year after year.

EMERSON, BRIAN
Brian Emerson is a certified executive coach and cofounder of Safaris for the Soul, 
leadership development retreats in Kenya, Patagonia, and Iceland.

ENNICO, CLIFF
Cliff Ennico, a former Wall Street lawyer, is a leading expert on the legal and  
financial issues of entrepreneurial companies. Previously the host of PBS’s  
MoneyHunt, he now writes the nationally syndicated “Succeeding in Your  
Business” column as well as a legal QA column for Entrepreneur. 
 
EPPLER, MARK
Mark Eppler (Milford, OH) is an award-winning speaker, a former marketing  
executive in the electronics industry, and a passionate student of “everything 
Wright.” He has taught business and management at Indiana University and is  
the author of Management Mess-Ups.

ESCOBAR, MARIO
Mario Escobar has a master’s degree in modern history and has written numerous 
books and articles that delve into the depths of church history, the struggle of sectarian 
groups, and the discovery and colonization of the Americas. Escobar, who makes 
his home in Madrid, Spain, is passionate about history and its mysteries.

EVANS, VAUGHAN
Vaughan Evans is a highly experienced consultant specializing in strategy and business 
planning for corporate clients and strategic due diligence for private equity.

EVENSON, RENEE
Renee Evenson is a small-business consultant specializing in workplace  
communication and conflict resolution strategies. She is the author of several 
books, including Powerful Phrases for Effective Customer Service and Customer 
Service Training 101. 

EVERLY JR., GEORGE S.
George S. Everly Jr., PH.D., is Associate Professor of Psychiatry and Behavioral  
Sciences at Johns Hopkins University School of Medicine and Professor of 
Psychology at Loyola University Maryland. One of the fathers of modern stress 
management, he has consulted with FEMA, ATF, and the FBI National Academy.

FALCONE, PAUL
Paul Falcone is a human resources executive in Los Angeles and has held 
senior-level positions with Nickelodeon, Paramount Pictures, and City of Hope. 
He has extensive experience in entertainment, healthcare/biotech, and financial 
services, including in international, nonprofit, and union environments. Paul is the 
author of numerous bestselling AMACOM and Society of Human Resource Man-
agement (SHRM) books, and several of his books have been ranked as Amazon #1 
bestsellers in their respective disciplines. He is also a long-term contributor to HR 
Magazine, a top-rated presenter at the SHRM national conference, and an adjunct 
faculty member in UCLA Extension’s School of Business and Management.

FARBER, DAVID
Dave Farber is a Principal at New Markets Advisors, specializing in growth strategy 
and innovation. His practice focuses on working with companies to find and 
capture new sources of growth. In his time with New Markets, Dave has helped 
a number of companies develop organic sources of new revenue, having yielded 
successful results for clients spanning four continents and a wide range of  
industries. His work has included helping clients launch new products, evaluate 
and enter new markets, develop alternative business models, and build the  
capabilities to make innovation sustainable and repeatable.

FARRELL, CHRIS
Chris Farrell is considered a leading expert on the trend toward working longer in 
the second half of life. He writes a biweekly column for Next Avenue, an online PBS 
magazine for the 50+ demographic, and hosts a Minnesota Public Radio program, 
Conversations on the Creative Economy, which is now entering its fifth season. He 
speaks across the country on the topic of unretirement.
 
FEIGON, JOSIANE CHRIQUI
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Josiane Chriqui Feigon (San Francisco, CA) is President and Founder of 
TeleSmart Communications, a global training and consulting company 
specializing in inside sales. She is the author of the blog TeleSmart, and her 
articles have appeared in Selling Power, Call Center Magazine, and other 
industry publications.  

FELBER, TERRY
Terry Felbe speaks regularly to business groups of 15,000 people. Felber has 
been on the International Board of Advisors for Amway Corporation.

FERGUSON, DAVE
Dave Ferguson is a spiritual entrepreneur and the lead pastor of Community 
Christian Church, an innovative multi-site missional church with eleven  
locations in Chicago. Dave is the movement leader for NewThing, an 
international network of reproducing churches. He is also the coauthor of 
The Big Idea. Check out the latest from Dave on his blog www.daveferguson.
org or follow his everyday adventures on twitter @daveferguson
 
FERRARO, JACK
Jack Ferraro, PMP, is president of MyProjectAdvisor(R), a company that 
provides project management consulting, coaching, and training. He has 
22 years of experience working with project teams and managing complex 
projects. 
 
FERTITTA, TILMAN
Tilman Fertitta, a Houston native, is an accomplished businessman and 
recognized as a world leader in the dining, hospitality, entertainment, and 
gaming industries, and who Forbes referred to as the richest restauranteur 
in the world. Fertitta is the star of his own reality TV show on CNBC, Billion 
Dollar Buyer, and is also the sole owner of Fertitta Entertainment, which 
owns the restaurant giant Landry’s, the Golden Nugget Casinos and Hotels, 
and the NBA’s Houston Rockets.

FIELDS, EDWARD
Edward Fields has taught a popular AMA course on finance and accounting 
fundamentals for decades and consults with many multinational corporations 
on strategic and financial issues. 
 
FILIPCZAK, BOB
Bob Filipczak is a social media coordinator and an experienced writer and 
editor. CLAIRE RAINES is a nationally recognized expert on generational 
issues and the author of Connecting Generations.

FINNEGAN, RICHARD P.
Richard P. Finnegan is the CEO of C-Suite Analytics, a consultancy specializing 
in engagement and retention solutions. He has been cited in BusinessWeek 
and Chief Executive as the leading thinker on employee retention, and is the 
author of The Stay Interview. 

FINNEY, MARTHA I.
Martha I. Finney is the creator of the Career Landscapes teambuilding 
workshop, and a management consultant specializing in helping companies 
identify and build passion-driven workplace cultures. She is also the author 
or coauthor of 18 books, including HR from the Heart: Inspiring Stories and 
Strategies for Building the People Side of Great Business, with Libby Sartain, 
former CHRO of Yahoo! and Southwest Airlines. Her clients and interviewees  
include executives from Intuit, the Central Intelligence Agency, Avery Dennison, 
The Gap, Inc., Starwood Hotels and Resorts, Caterpillar, Kenexa, and H-P.

FITZ-ENZ, JAC
Jac Fitz-Enz, PHD, is founder and Chief Executive Officer of Human Capital 
Source, Inc. He founded the Saratoga Institute in Santa Clara, California after 
holding human resource positions at several major technology and financial 
services companies. He is widely regarded as the father of human capital 
strategic analysis, having published the first HR metrics in 1978 and the first 
international HR benchmarks in 1985.
FLEMING, NOAH
Noah Fleming is a strategic marketing expert and CEO of Fleming Consulting  
Co. He has provided coaching and consulting services for thousands of business 
owners, executives, and individuals, and is an expert blogger for Fast 
Company and guest blogger for The Globe and Mail’s “Report on Business.” 

FOREMAN, GEORGE
George Foreman, once boxing’s heavyweight champion of the world, is best 

known today as an entrepreneur and philanthropist. He is a frequent speaker at 
nationwide events and a New York Times best selling author. George is an ordained 
minister and preaches twice a week in his church in Houston. He is the father of 
ten.

FOTOPULOS, DAWN
Dawn Fotopulos is founder of Best Small Biz Help.com, an award-winning blog 
and resource site for small-business people. A former banker, she is currently an 
Associate Professor of Business at The King’s College in Manhattan.

FOX, SCOTT
Scott Fox is a successful online entrepreneur, an expert on social media marketing 
and e-business startup strategies, and the author of Internet Riches and eRiches 
2.0. He hosts the popular Click Millionaires Radio podcast and is a weekly contributor 
to Business Talk Radio Network’s nationally syndicated Big Biz Show. He has been 
featured in publications including The New York Times, The Wall Street Journal, 
SUCCESS, and Smart Money. 

FRALEY, GREGG
Gregg Fraley works as an innovation consultant to Fortune 500 companies and 
does keynote speeches and workshops on creative thinking, innovation, problem 
solving, and new-product development. He is a partner in The Innovise Guys, an 
innovation and entertainment podcast. Fraley is a board member of the Creative 
Education Foundation (CEF), and he teaches creative problem solving at CEF’s 
annual Creative Problem Solving Institute (CPSI). He is also a professional member 
of the National Speakers Association (USA).

FRANCIS, COLLEEN
Colleen Francis is President and Founder of Engage Selling Solutions. Selected as 
a 2013 Top Sales Influencer by Openview Sales Lab, Colleen is known for delivering 
results. Her clients include Merck, Hilton, Chevron, Royal Bank of Canada, Dow 
AgroSciences, Adecco, Trend Micro, and countless other leading organizations. 

FRANKLIN, JOSEPH P.
Joseph P. Franklin graduated from West Point in 1955 with a commission in the 
US Army Corps of Engineers. He earned master’s degrees in civil engineering and 
nuclear engineering from MIT, taught the first nuclear engineering course at West 
Point, commanded a combat engineer battalion in Vietnam, and worked as executive 
assistant to the chairman of the Joint Chiefs of Staff at the Pentagon. Franklin 
was commandant of cadets at West Point from 1979 to 1982. After his promotion 
to major general, he served as chief of the Joint US Military Group and senior US 
defense representative in Spain. In 1993 he was elected chairman of the board and 
chief executive officer of Frequency Electronics and is presently on the board of  
directors of RKO Pictures, Inc.  In 2007, Franklin received West Point’s Distinguished 
Graduate award, noting his outstanding career and fine example of the Academy’s 
Duty, Honor, Country motto. Franklin and his wife, Constance Marie Smith, have 
four sons and eight grandchildren.

FREIBERG, JACKIE
Dr. Jackie Freiberg, with her husband, Dr. Kevin Freiberg, is a best-selling author 
and speaker, whose clients include American Express, Caterpillar, Frito Lay, and 
General Motors. The Freibergs have also published in the Wall Street Journal and 
USA Today. 

FREIBERG, KEVIN
Dr. Kevin Freiberg, one of the nation’s top organizational performance consultants 
and speakers, is the coauthor, with his wife, Dr. Jackie Freiberg, of NUTS! South-
west Airlines’ Crazy Recipe for Business and Personal Success, an international 
bestseller. The Freibergs have a thriving global practice and have been interviewed 
by CBS’s 60 Minutes and appeared on CNBC and the CBS Morning News.

FRIEDMAN, ZACK
Zack Friedman is the founder and chief executive officer of Make Lemonade, a 
leading personal finance company that empowers you to live a better financial life. 
He is an in-demand speaker and has inspired millions through his powerful insights, 
including more than fourteen million who have read his advice in Forbes. Previously, 
he was chief financial officer of an international energy company, a hedge fund 
investor, and worked at Blackstone, Morgan Stanley, and the White House. Zack 
holds degrees from Harvard, Wharton, Columbia, and Johns Hopkins. He lives in 
New York with his wife and children.

FRISCH, MICHAEL
Michael Frisch is a New York City–based executive coaches and trainers with 
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substantial corporate, consulting, and academic experience.

FRITZ, ROGER
Roger Fritz (Naperville, IL) is president of Organization Development 
Consultants. He has over 40 years of experience as an educator, manager, 
corporate executive, university president, and highly successful consultant to 
clients including ATT, IBM, Caterpillar, State Farm Insurance, Motorola, Pizza 
Hut, and Sara Lee.  

FROMM, JEFF
Jeff Fromm is Executive Vice President at Barkley, with over 25 years’  
experience working with major brands including Hallmark, Sears, and PayLess.

GALBRAITH, JAY
Jay Galbraith (Breckenridge, Co) is a professor at the University of Southern 
California and the International Institute for Management Development 
in Lausanne. His previous books, including Organizing for the Future and 
Designing Organizations, are classics in their field. 

GALLAGHER, RICHARD S.
Richard S. Gallagher is a former customer support executive, practicing 
psychotherapist, and author of several books on customer service and 
communications skills. 

GARTON, CHRISTIE
Christie Garton is a lawyer, entrepreneur, (and Millennial) whose U Chic 
Media company (www.UChic.com) and best-selling college guidebook for 
women have received national attention.

GAULKE, SUE
Sue Gaulke (Hood River, OR) is president of SuccessWorks, a communications 
training firm. Her Applause! Speakers Training Camp has attracted people 
from throughout the country. In addition, her work as a trainer has received 
many prestigious industry awards.

GELB, MICHAEL J.
Michael J. Gelb is the world’s leading authority on the application of genius 
thinking to personal and organizational development, and the author of  
16 books, including the bestseller How to Think Like Leonardo da Vinci.  
A pioneer in the fields of creative thinking, innovation literacy and conscious 
leadership, he helps organizations around the world develop more creative, 
innovative and conscious cultures.

GIBSON, WARREN C.
Warren C. Gibson, PH.D. (Mountain View, CA) is an engineer and economist 
at San Jose University. 

GITOMER, JEFFREY
Jeffrey Gitomer is a global authority on sales and customer service who 
leads more than 150 training programs and sales meetings annually for 
companies such as IBM, AT&T, Coca-Cola, Hilton Hotels, Inc. Magazine, 
Siemens, and Cintas. He is the author of the syndicated sales column Sales 
Moves, which appears in eighty-five business journals across the United 
States and Europe and is read by more than 3.5 million people weekly.
 
GLOOR, PETER
Peter Gloor (Cambridge, MA), the coauthor of Coolhunting (978-0-8144-
7386-3), has enjoyed a 20-year career as an executive for UBS, PwC, and 
Deloitte. He divides his time between the MIT Sloan School of Management, 
Helsinki University of Technology, and the University of Cologne, and has 
been growing his startup company, galaxyadvisors. 

GOAD, TOM W.
Tom W. Goad has thirty-five years of experience as a trainer and human 
resources development expert. He is widely published in the HR field, and is 
the author of the first edition of The First-Time Trainer  

GOINS, JEFF
Jeff Goins is a bestselling author, keynote speaker, and popular blogger with 
a reputation for challenging the status quo. In three years, Goins built a  
million-dollar business, published four books, and became an online marketing 
expert, using his skills in writing and business to help others succeed. He 
is the author of four books, including The Art of Work, which landed on the 
bestseller lists of USA Today, Publisher’s Weekly, and Washington Post. He 

lives with his family near Nashville, TN.

GOLDMAN, JEREMY
Jeremy Goldman, a recognized expert in social marketing, has managed e-com-
merce and social media for major brands, including Kiehl’s, TEMPTU, and Jurlique, 
and consulted with numerous others. He is currently AVP of Interactive Communi-
cations for iluminage inc., a Unilever subsidiary he helped found. 

GOLDNER, PAUL S.
Paul S. Goldner is a highly sought-after speaker, trainer, and consultant specializing 
in sales strategy and motivation. He is the author of the first edition of Red-Hot 
Cold Call Selling, which has sold tens of thousands of copies.

GOLDSMITH, MARSHALL
Marshall Goldsmith (Rancho Santa Fe, CA) is a New York Times best-selling author 
and one of the world’s foremost leadership experts.

GOLISANO, TOM
Thomas Golisano is a entrepreneur, philanthropist, and civic leader--is the founder 
and chairman of the Board of Paychex, Inc., headquartered in Rochester, New 
York, with more than 15,500 employees and 100 office locations nationwide. Before 
starting Paychex, the prevailing wisdom was that it was a waste of time selling 
payroll services to companies with fewer than 50 employees. Golisano, however, 
saw an opportunity; he did the math and proved that smaller companies needed 
payroll processing services just as much as larger companies, while still offering an 
excellent return on investment. He grew Paychex one partner and franchisee at a 
time, over many years, and today the company has a market value of $28 billion. 
Still active in business and philanthropy, he currently mentors the entrepreneurs 
who run the businesses in which he has invested, and he also oversees his family’s 
charitable foundation. To date he has donated over $250 million to a wide range 
of charitable causes, including educational institutions, children’s hospitals, and 
especially organizations working with people suffering from developmental and 
intellectual disabilities.
 
GONZÁLEZ BOYSEN, SONIA
The renowned author, mentor and speaker Sonia Gonzalez-Boysen, after having 
written seven best sellers; and coached more than 100,000 executives and  
businesspeople, members of more than 50 companies and universities, now  
introduces her innovative brand for the new intelligent communication (NCI). She is 
well known internationally as a coach of communication skills and competencies  
for professionals and executives. Today she is president of the international  
organization CLICmentors. In the last years she has been invited as speaker by 
entities in the United States, where she has participated with great impact in 
conferences, seminars and conventions. She has been a communication adviser in 
Latin American and the Caribbean for World Vision International and she’s also an 
expert in relations with Spanish-speaking international media in the United States. 
She has received multiple awards for her work, including the Proclamation of the 
Mayor of Miami, Tom & Regalado and the award as Best Work and Best Author, 
given by the Network of Colombian Press. She lives in Florida, where she directs 
her own study and offers courses for prestigious companies and universities. His 
followers can find excellent content on her web page and in social networks  
www.soniagboysen.com

GOODMAN, JOHN
John Goodman (Arlington, VA) is vice chairman of Customer Care Measurement 
and Consulting, and co-founder of TARP Worldwide and has managed more than 
1,000 separate customer service studies sponsored by Coca-Cola USA. His clients 
have included Allstate, Nationwide Insurance, The Museum of Modern Art, IBM, 
The Mayo Health System, Hyundai, Humana, Johnson &amp; Johnson, Merck, 
ServiceMaster, HP, GE Capital, Apple, Legg Mason, American Express, Neiman 
Marcus, Honda, US Green Building Council, Chick Fil A, and Harley Davidson.

GOODWIN, DORIS KEARNS
Doris Kearns Goodwin is a world-renowned presidential historical, public speaker 
and Pulitzer Prize-winning, New York Times No. 1 best-selling author. Her seventh 
book, Leadership in Turbulent Times, was published in September 2018 to critical 
acclaim and became an instant New York Times bestseller. A culmination of 
Goodwin’s five-decade career of studying the American presidents focusing on 
Presidents Abraham Lincoln, Theodore Roosevelt, Franklin Roosevelt and Lyndon 
Baines Johnson, the book provides an accessible and essential road map for 
aspiring and established leaders in every field, and for all of us in our everyday 
lives. Well known for her appearances and commentary on television, Goodwin is 
seen frequently on all the major television and cable networks and shows including 
Meet the Press and the Late Show with Stephen Colbert. Among her many honors 
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and awards. Goodwin was awarded the Charles Frankel Prize, given by the 
National Endowment for the Humanities, the Sarah Josepha Hale Medal, the 
New England Book Award, as well as the Carl Sandburg Literary Award. She 
lives in Concord, Massachusetts. 

GOULSTON, MARK
Mark Goulston is a business advisor, consultant, coach, speaker, and  
psychiatrist. The author of Get Out of Your Own Way and other popular 
books, he blogs for Harvard Business Review, Fast Company, Business 
Insider, The Huffington Post, and Psychology Today; co-hosts a weekly radio 
show; and is featured frequently in major media, including The Wall Street 
Journal, Fortune, Newsweek, Time, CNN, Fox News, and the TODAY show. 

GRABER, DIANA
Diana Graber, a Digital Literacy educator and advocate, was recently  
honored with the National Association for Media Literacy Education 2017 
Media Literacy Teacher Award. She is the co-founder of Cyberwise, a leading 
online safety and digital literacy organization and the founder and creator of 
Cyber Civics, the popular and innovative middle school digital citizenship 
and literacy program currently being taught in schools in over 30 U.S. states, 
the U.K., Canada, New Zealand, and Africa. 

GRABER, JIM
Jim Graber is Managing Director of Business Decisions, Inc., a talent  
management technology and software company. 

GRAHAM, DAWN
Dawn Marie Graham, Ph.D. is one of the nation’s leading career coaches. 
She is Director of Career Management for the Executive MBA Program at 
The Wharton School, where she counsels business leaders on making strategic 
career choices. A licensed psychologist and former corporate recruiter, she 
hosts SiriusXM Radio’s popular weekly call-in show Career Talk (Channel 111).

GRASHINA, MARINA N.
Marina N. Grashina is manager of PSM Consulting, Moscow. She has  
extensive experience in managing international projects.

GRBAVAC, RICHARD
Richard Grbavac joined Cerebyte in 2002, bringing 27 years of experience in 
sales, product development, organizational development, and consulting.

GREEN, DAVID
David Green is the founder and CEO of Hobby Lobby, the largest privately 
owned arts and crafts retailer in the world. Hobby Lobby employs over 
33,000 people, operates 800 stores in forty-seven states, and grosses more 
than $5 billion dollars a year. Currently David serves on the Board of Refer-
ence for Oral Roberts University in Tulsa, Oklahoma. 

GREEN, LEONARD C.
Leonard C. Green is founder and chairman of the Green Group, teaches at 
Babson College, and was a major influence behind SoBe beverages and 
Blue Buffalo pet food. Paul B. Brown is a long-time contributor to The New 
York Times and former writer/editor of BusinessWeek, Forbes, and Inc. 

GRIMME, DON
Don Grimme is a co-owner of GHR Training Solutions, which provides 
training for companies and government agencies including Motorola, NASA’s 
Kennedy Space Center, and Auntie Anne’s. He is a frequent keynote speaker 
and presenter at national conferences.

GRIMME, SHERYL
Sheryl Grimme (Tamarac, FL) are co-owners of GHR Training Solutions, 
which provides training for companies and government agencies including 
Motorola, NASA’s Kennedy Space Center, and Auntie Anne’s. They are  
frequent keynote speakers and presenters at national conferences.

GRONBACH, KENNETH W.
Kenneth W. Gronbach is president of KGC Direct and a popular keynote 
speaker, known for his original demographic research and ability to forecast 
markets and societal trends. He is author of The Age Curve. M.J. Moye is an 
editorial consultant and demographic researcher. 

GROSS, JOHN M.
John M. Gross (Washington, MO) is a licensed professional engineer and Six 

Sigma Blackbelt. He regularly writes productivity-based articles for international 
trade magazines and journals.

GROTE, DICK
Dick Grote (Addison, TX) is Chairman and CEO of Grote Consulting Corp., and 
the author of The Complete Guide to Performance Appraisal, The Performance 
Appraisal Question and Answer Book, and Forced Ranking: Making Performance 
Management Work. His articles have appeared in Harvard Business Review, The 
Wall Street Journal , and many other publications. 

GUSTAVSON, PAUL
Paul Gustavson was born is small town in southwest Utah, grew up in Overland 
Park, Kansas and has called Northern California home for 35 years. He is an author, 
board member, advisor, speaker and consultant. He was a walk-on letterman under 
College Hall of Fame coach LaVell Edwards at BYU. In the early 70’s, he began 
an in-depth study of high performance teams and the systemic design of high 
commitment work systems.

HABER, JEFFRY R.
Jeffry R. Haber is a Certified Public Accountant and financial, strategic, and tax 
consultant, and an assistant professor at Iona College. He is also the founder and 
former president of SUDZ Laundromats, Inc.

HALL, KINDRA
Kindra Hall is an award-winning professional storyteller and national speaker. 
She has been published at Entrepreneur.com and is a weekly columnist at Inc. 
magazine, and is a contributing editor to Success magazine. When not on the 
road speaking, she lives in New York City with her husband and young son and 
daughter.

HAMILTON, ROSS
Ross Hamilton is Founder and CEO of ConnectedInvestors.com, an on line  
platform that connects real estate investors with funding sources, property  
resources, and more. 

HAMPTON, JOHN J.
John J. Hampton is a professor of business at St. Peter’s University, and former 
Executive Director of the Risk and Insurance Management Society (RIMS). A 
respected speaker, he regularly addresses professional audiences on technologies 
that comprise the cutting edge of risk management. 

HANAN, MACK
Mack Hanan is an international consultant, trainer, and lecturer on accelerated 
business growth.

HANDSHAW, DICK
Dick Handshaw, president of Handshaw, Inc., is a consultant, speaker, and pioneer 
in the field, with more than 35 years of experience as a learning and performance 
improvement professional. 

HARE, BILL
Bill Hare (Dallas, TX) worked for 15 years as a speechwriter for senior executives in 
Fortune 500 companies, including two CEOs at JCPenney. He has won numerous 
advertising industry awards. 

HARKAVY, DANIEL S.
Daniel Harkavy is founder of Building Champions, an executive coaching company 
with more than ten years of experience. As CEO and Head Coach, Daniel leads 
the Building Champions team while also coaching a select group of high-profile  
executives and leadership authorities. His team has successfully coached 
thousands of top executives, managers, and producers to improve their  
professional and personal lives.

HART, LOIS B.
Lois B. Hart, Ed.D. is the founder and Executive Director of the Women’s Leadership 
Institute. The author of many books and tapes, she has over 30 years’ experience 
as a trainer and was named the Colorado Woman Leader of Excellence. She lives 
in Denver, Colorado.
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HAYDEN, C. J.
C. J. Hayden is a Master Certified Coach, popular speaker, and principal of 
Wings for Business, LLC, a firm that teaches self-employed professionals to 
make more money with less effort. 

HEAGNEY, JOSEPH
Joseph Heagney has been President of QMA International, LLC, since 2001, 
providing a wide range of management learning solutions. He was previously 
the Global Practice Leader for Project Management Best Practices at the 
American Management Association, where he currently serves as a faculty 
member. 

HEDGES, KRISTI
Kristi Hedges is a leadership coach, specializing in executive communications. 
Her clients span the Fortune 500, government, non-profits, and privately 
held businesses. An in-demand speaker, she writes for Forbes.com, and has 
been featured in The Financial Times, The Wall Street Journal, The Huffington 
Post, and on CNBC, BBC, and more. She is the author of The Power 
of Presence. 

HELLMAN, PAUL
Paul Hellman consults and speaks internationally on how to excel in  
high-stakes communications. His columns and advice have appeared in  
The New York Times, The Wall Street Journal, The Washington Post, CNBC.
com, The Boston Globe’s online Job Doc column, and on public radio’s 
Marketplace and CNN’s Business Unusual. 

HENDERSON, JEFF
Jeff Henderson is an entrepreneur, speaker, pastor, and business leader. 
For the past 15 years, he has helped lead three of North Point Ministries; 
multi-site locations in Atlanta, Georgia--Buckhead Church and two Gwinnett 
Church locations. He also helped launch North Point Online, which now 
reaches over 200,000 people. He is the founder of several organizations  
ncluding Champion Tribes, a rite-of-passage experience for fathers with  
middle school sons; Preaching Rocket, an online coaching program with over 
20,000 email subscribers; Launch Youniversity, a podcast for entrepreneurs 
with 300 monthly downloads; and the FOR Company, helping churches and 
businesses grow using the FOR strategy. Jeff was recently named by Forbes 
Magazine as one of 20 speakers you shouldn’t miss. Prior to working as a 
pastor, Jeff started his career in marketing with the Atlanta Braves, Callaway 
Gardens, Lake Lanier Islands, and Chick-fil-A, Inc., where he led the company’s 
regional and beverage marketing strategies.

HODGES, CHRIS
Chris Hodges is the founding and senior pastor of Church of the Highlands. 
Under his leadership, Church of the Highlands has launched campuses all 
across the state of Alabama and has grown to more than 45,000 people 
attending weekly. He also cofounded the Association of Related Churches, 
launched a coaching network called GROW, and serves as chancellor of 
Highlands College, a two-year ministry training college. Chris and his wife, 
Tammy, have five children and live in Birmingham, Alabama. 

HOEFFLINGER, MIKE	
Michael Hoefflinger has 25 years’ experience in Silicon Valley. After working 
directly for Andy Grove as general manager of the Intel Inside program, he 
moved to Facebook in 2009 to serve as Lead, Global Business Marketing. 
During his seven years with the social network, he helped grow their  
advertising business dramatically. He is now an entrepreneur-in-residence  
at XSeed Capital. 

HOEVEMEYER, VICTORIA A.
Victoria A. Hoevemeyer is an OD expert who has helped many organizations 
transition from traditional to behavior-based interviewing. Currently serving 
as director of talent development at Lexington Health Network, she is the 
author of the first edition of this book. 

HOLLAND, R. WILLIAM
R. William Holland, PH.D. is founder of R. William Holland Consulting, LLC, 
specializing in HR and career management. He has also served as executive 
vice president at Right Management, Inc. and as chief human resources  

officer at Meridian Bank, the University of Pennsylvania, and the BP  
outsourcing business for Andersen Consulting. He is currently a senior vice presi-
dent for BeamPines. 

HOLTMAN, MARGARET P.
Margaret P. Holtman is director of employee development at Hartford Life, Inc. Paul 
R. Kessler is a managing consultant at Stromberg Consulting. Catherine McCarthy, 
Ph.D., is a principal of the consulting firm Kaye

HOLTZ, SHEL
Shel Holtz (Concord, CA) is principal of Holtz Communication + Technology, a 
consultancy that helps organizations integrate the Internet into their strategic 
communication efforts.

HOQUE, FAISAL
Faisal Hoque, a former senior executive at General Electric and other multinational 
corporations, is the Founder and CEO of BTM (Business Technology Management) 
Corporation. 

HUGHES, TONY J.
Tony J. Hughes is a respected sales leader and consultant with three decades of 
winning experience. He is an award-winning blogger, coveted keynote speaker, and 
top LinkedIn B2B sales influencer. 

HUNTER CSP, MARK
Mark Hunter, known as, “The Sales Hunter,” is globally recognized for his expertise 
in sales leadership. He specializes in business development and guiding  
organizations to find and retain high-quality prospects without discounting their 
fee. His ability to inspire sales teams to create self motivating and integrity driven 
cultures, makes Mark Hunter a highly sought afte keynote speaker, consultant and 
coach. Mark has taken his vision for sales leadership to more than 25 countries 
and 5 continents where he leads and consults with companies ranging from small 
startups to global giants.

HUNTER, RON
Ron Hunter Jr. serves as Executive Director, President & CEO of Randall House 
Publications in Nashville, Tennessee. He travels nationally as speaker doing  
leadership training and consulting. Ron also served in ministry both in Florida and 
Tennessee for 11 years. After enlisting, Ron later became an officer and during 
his time of serving completed the Army’s Jump, Rigger, Air Assault, and Infantry 
training. He has been married to his college sweetheart Pamela since 1987, and 
they have two enjoyable kids, Michael and Lauren.

HURT, KARIN
Karin Hurt is the Founder of Let’s Grow Leaders, an International Training firm 
which helps leaders achieve breakthrough results, without losing their soul. She 
was recently named on Inc’s list of 100 Great leadership speakers. Other books 
include Winning Well: A Manager’s Guide to Getting Results-Without Losing Your 
Soul.

HYATT, MICHAEL
Formerly the chairman and CEO of Thomas Nelson Publishers, Michael Hyatt is 
a bestselling author, top-ranked blogger, and leading podcaster for Productivi-
ty, Leadership, Publishing, and Social Media Marketing. He is also a successful 
entrepreneur whose business was recently named to the Inc. 5000 list of America’s 
fastest-growing private companies, after experiencing 330 percent growth in just 
three years. Hyatt and his wife, Gail, live outside of Nashville, Tennessee.

III, ROBERT P. BURROWS
Robert P. Burrows III is founder and managing principal of the On-Point Group, a 
firm that applies the quantitative science of operations research to supply chain 
management. 

INGHILLERI, LEONARDO
Leonardo Inghilleri (Roswell, GA) is Executive Vice President and Managing Partner 
of West Paces Consulting. A recognized expert on service, Inghilleri created  
The Ritz-Carlton Leadership Center and Learning Institute and has played an  
instrumental role at The Ritz-Carlton Hotel Company, BVLGARI, and The Walt 
Disney Company.

IRWIN, TIM
Tim Irwin, Ph.D., is an author, speaker, and leading authority on leadership  
development, organizational effectiveness, and executive selection. He has  



89  

A
U

TH
O

R
 B

IO
G

R
A

P
H

IES 

AUTHOR BIOS

consulted with many Fortune 100 companies and served in a senior post for 
a US-based company with more than 300 offices worldwide.

JACOBI, TAMARA
Tamara Jacobi was raised on a lake in rural Quebec and homeschooled for 
several years while traveling throughout Mexico and Central America, where 
her parents instilled the blueprint for wildpreneurship within her. She graduated 
from Middlebury College (VT), where she studied environmental economics 
and wrote up the business plan for the Tailwind Jungle Lodge, while attending 
a class called Entrepreneurs 

101. She has been CEO and manager of the Tailwind Jungle Lodge for over 
ten years. Tamara is an avid writer, reader, surfer, yogi, skier, adventurer, 
traveler, and former holistic nutrition coach (Jungle Girl Health), certified by 
the Institute for Integrative Nutrition.

JAIN, PIYANKA
Piyanka Jain is President and CEO of Aryng, a management consulting 
company focused on analytics for business impact.

JAMIESON, DAVID W.
David Jamieson, PH.D., is department chair, Organization Learning  
Development, University of St. Thomas and coauthor of Managing  
Workforce 2000. 

JANOVE, JATHAN
Jathan Janove, J.D. is principal of Janove Organization Solutions. A contributor  
to HR Magazine and a popular management blogger, he has 25 years’ 
experience litigating workplace relationships and is author of Managing to 
Stay Out of Court. 

JENSEN, PETER
Peter Jensen, PH.D. is founder of Performance Coaching Inc., one of 
Canada’s premiere management training companies. He has attended seven 
Olympic Games as a member of the Canadian team and worked with over 60 
medal-winning athletes and their coaches as a sports psychology consultant. 
He is also a top-rated instructor at Queen’s School of Business. 

JONES, LAURIE BETH 
Laurie Beth Jones, author of the national bestsellers Jesus, CEO; The Path; 
and Jesus in Blue Jeans, is a highly acclaimed speaker and consultant who 
conducts seminars worldwide. She is also the founder of the Jesus, CEO 
Foundation, a  non-profit organization with a mission to ‘recognize, promote, 
and inspire the divine connection in all of us.’ She divides her time between 
offices in California and a horse ranch in Texas.

JONG, ROB-JAN DE
Rob-Jan de Jong is one of five faculty members in Wharton’s flagship  
executive program “Global Strategic Leadership.” A sought-after international 
consultant, he helps leaders and companies anticipate the future and arrive 
at winning strategies. His clients include Philips, ING, HCL, Dannon, and 
other top organizations.  

KAEN, FRED R.
Fred A. Kaen (Durham, NH) is Professor of Finance and Co-Director of the 
International Private Enterprise Center in the University of New Hampshire’s 
Whittemore School of Business and Economics. He is a member of the 
American Finance Association and the Financial Management Association. 

KARSH, BRAD
Brad Karsh is President and Founder of JB Training Solutions and JobBound, 
companies dedicated to helping professionals succeed. A workplace and 
generational expert, he has appeared on CNN, Dr. Phil, and CNBC, and been 
quoted in The Wall Street Journal, The New York Times, and USA Today.

KATCHER, BRUCE L.
Bruce L. Katcher, PH.D., (Sharon, MA) is founder and president of The 
Discovery Consulting Group. His client list covers a broad range, from 
Fortune 500 names such as Revlon, Johnson Johnson, Alcoa, and Merck to 
successful smaller companies. He is the author of the award-winning book 
30 Reasons Employees Hate Their Managers (978-0-8144-0915-2). 
 
KATES, AMY

Amy Kates (New York, NY) is a senior consultant at DAI.

KAY, ANDREA 
Andrea Kay is a career consultant and syndicated columnist who has helped tens 
of thousands of people find new jobs and take charge of their careers. She is the 
author of six books including Life’s a Bitch and then You Change Careers, and her 
syndicated column, “At Work” appears weekly in over 80 newspapers and countless 
websites, including the online edition of USA Today. She’s been interviewed in 
The New York Times, The Wall Street Journal, Chicago Tribune, Forbes, Money, 
Kiplinger Personal Finance, Redbook, and on radio and TV across the U.S. 

KELLEY, KATIE C.
Katie C. Kelley is People Development Director for Fuerst Group, parent company 
of KEEN footwear and Chrome Industries. Her own career pivots include stints as a 
psychotherapist, a medical salesperson, an ABC Television Contributor, and, most 
recently, as an executive coach with clients that included Google and Time Inc.  
She lives in Portland, Oregon.  

KENDRICK, TOM
Tom Kendrick, PMP has over 35 years of project and program experience, 
including senior positions with Hewlett-Packard and Visa. A respected author, 
he received PMI’s David I. Cleland Project Management Literature Award for the 
previous edition of this book. 

KESSLER, PAUL R.
Paul R. Kessler is a managing consultant at Stromberg Consulting. 

KIEFER, CHARLES F.	
Charles F. Kiefer is President of Innovation Associates, Inc. He founded the firm in 
1976, and along with Peter Senge, author of The Fifth Discipline, helped pioneer 
the body of concepts and methods now called organizational learning that enable 
large organizations to innovate, and to change from being driven by circumstance 
and managed through compliance, to being characterized by aspiration and deep 
commitment.

KILDOW, BETTY A.
Betty A. Kildow has been a Certified Business Continuity Professional (CBCP) with 
the Disaster Recovery Institute International since 1998, and was named a fellow 
of the Business Continuity Institute (FBCI) in 2002. She has specialized in business 
continuity, disaster recovery, and emergency management consulting for more than 
18 years. She is the author of Front Desk Security and Safety (978-0-8144-0826-1). 

KILLELEA, GRACE
Grace Killelea founded the GKC Group to help women with leadership development 
and personal branding, and is a sought-after keynote speaker. Previously, she 
was senior vice president of talent for Comcast, and held executive positions with 
Lifetime TV and SBC Communications. 

KING, DAN E.
Dan E. King is Founding Principal of CloseReach Consulting. Using his proprietary 
Organizational Prowess model, he helps senior management teams create strategic 
clarity and execute with speed and precision.

KING, EMILY
Emily King is a nationally recognized expert on the transition from military service 
to civilian employment. She has worked extensively with veterans and civilian hiring 
organizations, and is a frequent speaker at industry events including SHRM and 
ASTD.

KINGL, ADAM
Adam Kingl is the Regional Managing Director for Europe at Duke Corporate 
Education, Duke University. He was previously the Executive Director Thought 
Leadership at London Business School. Adam’s expertise is in leadership, culture, 
future of work, innovation, team dynamics, navigating generational differences, and 
exploring what the arts can bring to business. He was raised in Silicon Valley and 
now lives in London. 

KOLETAR, JOSEPH W.
Joseph W. Koletar’s stellar FBI career spanned four decades, culminating in his 
role as Section Chief in the Criminal Investigative Division, where he was in charge 
of the Witness Protection Program, Criminal Undercover Operations, Aviation and 
Surveillance Operations, and the Strategic Intelligence Operations Center. For more 
info visit www.koletarriskconsulting.com 
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KOMISARJEVSKY, CHRIS
Chris Komisarjevsky retired as worldwide chief executive officer of  
Burson-Marsteller, one of the world’s leading global public relations and 
public affairs firms, in 2005, after a 35-year career in public relations. He  
is the coauthor of Peanut Butter and Jelly Management. 

KOPRINCE, STEVEN J.
Steven J. Koprince is an attorney whose practice focuses on representing 
small businesses and government contractors. 

KORSCHUN, DANIEL
Daniel Korschun is an Assistant Professor of Marketing at Drexel University’s 
LeBow College of Business and a Fellow at the Center for Corporate  
Reputation Management.

KOTLER, PHILIP
Philip Kotler is the S.C. Johnson  Son Distinguished Professor of International 
Marketing at the Kellogg School of Management at Northwestern University. 
Widely acknowledged as the world’s foremost expert on strategic marketing, 
Professor Kotler is also a classically trained economist. He earned his  
Master’s in Economics at the University of Chicago under the famed Nobel 
laureate Milton Friedman, who represented free-market thinking. 

KOUZES, JAMES M.
James M. Kouzes is the Dean’s Executive Fellow of Leadership, Leavey 
School of Business at Santa Clara University, and lectures on leadership 
around the world to corporations, governments, and nonprofits.

KRAL, RONALD
Ronald Kral, CPA, CMA, CGMA is managing partner at public accounting 
firm, Candela Solutions LLC.

KRAMES, JEFFREY A.
Jeffrey A. Krames is the bestselling author of The Rumsfeld Way, The Welch 
Way, Jack Welch and The 4 E’s of Leadership, and other popular business 
books. He has been published in The New York Times, The Wall Street Jour-
nal, Barron’s, Financial Times, Chicago Tribune, and Los Angeles Times and 
been interviewed by Fox News, CNBC, MSNBC, CNN, AE’s Biography, the 
BBC, and other major media outlets. 

KREBS, GARY M.
Gary M. Krebs (Fairfield, CT), founder of GMK Writing and Editing, Inc., is a 
writer, literary agent, and longtime business book publisher who has man-
aged large teams. He is coauthor of Greg S. Reid’s The Wealth Hackers. He 
recently completed his novel, Little Miss of Darke County: The Secret Origins 
of Annie Oakley.

KUCZALA, MIKE
Mike Kuczala is President of Kuczala Consulting and the Director of Instruc-
tion for the Regional Training Center, an educator development firm. He has 
designed or co-designed three of the most successful courses in RTC’s 
history-all incorporating movement into training. 

KUMLER, EMILY
Emily Kumler is an award-winning entrepreneur and journalist. She’s 
launched and run two start-up companies, each with more than $1 million 
in annual revenue, putting her in the top 4 percent of female-led compa-
nies. She hosts the Empowered Health podcast, which is one of the top 
sciences, health, and medical podcasts.  As an ABC News producer 
for 20/20 and Primetime, a newspaper reporter and columnist, and magazine 
features writer, she has gone inside the minds of murderers, world leaders, 
celebrities, business innovators, and everyone in between. She engages her 
audiences with diverse stories of people overcoming the impossible. Emily 
has completed advanced negotiation training and the mediation program 
at Harvard Law School’s Program on Negotiation. She earned a master’s 
degree from Northwestern University’s Medill School of Journalism and has a 
BA from Smith College. Kumler has spent several years studying shamanism 
and is one of a very small group of people who have spent time learning 
from the Q’ero Indians in Peru. For Kumler all these pursuits and interests are 
interconnected.

KUPCHIK, KEN

Ken Kupchik is the creator of Sales Humor, which boasts a combined Facebook, 
Linkedin, and Instagram audience of more than half-a-million overworked sales 
professionals in need of a laugh. 

KURIAN, GEORGE THOMAS
George Thomas Kurian is president of the Encyclopedia Society, an international 
group of encyclopedists and knowledge builders who have produced more than 61 
encyclopedias, dictionaries, atlases, chronologies, and other reference works.
 
KUSY, MITCHELL
Dr. Mitchell Kusy has had 25 years’ experience in leadership and organization 
development. A Registered Organization Development Consultant, he is a full 
professor in the Graduate School of Leadership & Change at Antioch University 
with a worldwide audience of students who are key leaders in their respective 
organizations. He is a distinguished visiting professor at the University of Auckland 
(New Zealand). In 2005, Dr. Kusy received the international honor of being selected 
a Fulbright Scholar for international organization development. In 1998, he received 
the prestigious award as Minnesota Organization Development Practitioner of 
the Year. Before entering academia, Dr. Kusy worked in industry and directed the 
leadership development area at American Express Financial Advisors; previous 
to this he managed organization development for Health Partners. He consults 
internationally in leadership development, strategic planning, team development, 
360-degree feedback, executive coaching, and organization development.
 
LAMBERT, JONAMAY	
Jonamay Lambert (Chicago, IL) is Founder and President of Lambert Associates, 
Inc., and has designed and implemented training programs in diversity,  
leadership, and change management for both Fortune 100 companies and  
smaller organizations alike.
 
LANGFORD, BEVERLY
Beverly Langford, PH.D., is President of LMA Communication, a training, coaching, 
and consulting firm specializing in strategic communication and interpersonal 
effectiveness. She teaches graduate business communication at Georgia State 
University. 
LATSON, ALESIA
Alesia Latson (Sharon, MA) as Principal of the Latson Leadership Group, helps 
executives at all levels to expand their management and leadership effectiveness. 

LAUGHLIN, FREDERIC L.
Frederic L. Laughlin (Sandy Springs, MD), a former partner of PriceWaterhouseC-
oopers, now works extensively as a consultant with The Andringa Group, special-
izing in guidance for nonprofits Robert C. Andringa, PH.D. (Anthem, AZ) is head of 
the Andringa Group, consulting to boards and CEOs of international, national, and 
regional organizations. He is the author of three previous books, including Nonprofit 
Board Answer Book.

LAVIGNA, ROBERT J.	
Robert J. Lavigna has more than 30 years of experience leading public sector 
human capital management organizations, including positions with the state of 
Wisconsin, Partnership for Public Service, the U.S. Government Accountability 
Office, and the University of Wisconsin. 

LAW, JENNIFER LUO	
Jennifer Luo Law is an Associate Principal at New Markets Advisors, a boutique 
consulting firm based in Boston that specializes in growth strategy, innovation, and 
Jobs to be Done customer research. Jennifer started her  
career in education. After teaching in Denmark, she was funded by a Fulbright 
grant from the U.S. State Department to teach in South Korea and research 
comparative international education. Jennifer graduated cum laude from Williams 
College with a major in English Literature.

LEATHERWOOD, EVAN
Evan Leatherwood (New York, NY) is a journalist, speaker, and Slifka Fellow at the 
Bernard L. Schwartz Center for Media, Public Policy, and Education at Fordham.

LEDERMAN, MICHELLE TILLIS	
Michelle Tillis Lederman is founder and CEO of Executive Essentials, which pro-
vides customized communication and leadership programs. She is also an adjunct 
professor at NYU Stern School of Business and a faculty member of the American 
Management Association. She specializes in enhancing interpersonal communi-
cations and has delivered seminars internationally for corporations, universities, 
and nonprofit organizations including JPMorgan Chase, Morgan Stanley, Deutsche 
Bank, Columbia Business School, and The Museum of Modern Art.
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LEE, CHARLES T.
Charles T. Lee is the CEO of Ideation, an idea agency that specializes in 
helping organizations and businesses take their ideas and make them 
remarkable via innovative strategy, branding, design, marketing, web, social 
media, and custom events. He is also a founding member of JustOne, a NPO 
committed to addressing issues of poverty, orphans, and slavery. In addition, 
Charles is the creator of grassroots efforts including the Idea Camp, Ideation 
Conference, and the Freeze Project. Charles regularly speaks around the 
country on topics such as creative process, idea-making, innovation, brand-
ing, new media, and compassionate justice.

LEE, MICHAEL
Michael Soon Lee (San Ramon, CA) is a lifelong martial artist with 30 years 
experience as a professional negotiator.

LEE, ROBERT
Robert Lee is a  New York City–based executive coach and trainer with 
substantial corporate, consulting, and academic experience.

LEIBMAN, PETE
Pete Leibman, despite being told it would be “impossible,” networked his 
way into a job with the NBA’s Washington Wizards right out of college and 
was promoted to management when he was only 23. Today, he is a popular 
keynote speaker, and the founder of Dream Job Academy, a career-training 
program for young professionals. 

LEO, DAVID
David Leo is a business coach and strategic consultant to financial advisors. 
He has decades of financial services industry experience, including over 
seven years in PaineWebber’s Private Client Group where he specialized in 
productivity solutions.

LEWIS, DEREK
Derek Lewis is a business writer who works with leaders from GE, the Inter-
national Monetary Fund, and SAP. He lives in Baton Rouge, Louisiana.

LEWIS, KEAMI D.
Keami D. Lewis (North Wales, PA) has been a program designer, trainer, and  
business leader with Rosenbluth International, Showboat Casino, and other  
organizations recognized for excellence in training and management prac-
tices.

LIFF, STEWART
Stewart Liff began his career with the federal government in 1974. He is 
a winner of the President’s Council on Management Improvement Award 
and the Presidential Rank Award for Meritorious Service. His books include 
Managing Government Employees (978-0-8144-0887-2). 

LIPKIN, NICOLE
Nicole Lipkin, a sought-after speaker and consultant, holds a doctorate in 
Clinical Psychology as well as an MBA. She has shared her expertise on 
NPR, NBC, CBS, Fox Business News, and other high-profile media outlets. 

LIVERMORE, DAVID
David Livermore, PH.D., is President and Partner at the Cultural Intelligence 
Center. He has done training and consulting for leaders in more than 100 
countries and is the author of The Cultural Intelligence Difference. 

LOEHR, ANNE
Anne Loehr (Washington, D.C.) are certified executive coaches and cofound-
ers  
of Safaris for the Soul, leadership development retreats in Kenya, Patagonia,  
and Iceland.

LOFTUS, GEOFF
Geoff Loftus, a lifelong history buff, is Vice President, Communications, of 
the  
Society of Corporate Secretaries and Governance Professionals, Inc. He has 
been an editor and writer for more than 25 years in print, television, radio and 
on the  
Internet. He has addressed large audiences from Fortune 500 companies 
on numerous business topics. He has been interviewed by Forbes, Fortune, 

New York Times, and Wall Street Journal, in addition to Compliance Week, Direc-
tors & Boards, and Corporate Boards. Mr. Loftus was Managing Editor of Across 
the Board, a monthly business magazine of thought and opinion at The Conference 
Board, and he was the first director of The Conference Board’s website, which won 
numerous awards during his tenure. He has also written and co-written original 
screenplays and teleplays, including two that were broadcast on television.

LORIMER, SALLY E.
Sally Lorimer is a business writer, and was previously a Principal at ZS Associates 
where she consulted with numerous companies on sales strategy, sales force 
effectiveness, and territory alignment. Together with ZS founders Andris Zoltners 
and Prabhakhant Sinha, Sally has co-authored of a series of books on sales force 
management and several academic articles. Sally received her Master of Management 
degree from the Kellogg School of Management at Northwestern University and is 
also a graduate of the University of Michigan.

LU, ABRAHAM
Abraham Lu provided research for In the Shadow of the Dragon, while based in 
Lausanne, as a research fellow at IMD. He currently lives and works in China. 

LUECKE, RICHARD A.
Richard A. Luecke (Salem, MA) is a freelance business writer and publishing  
executive whose articles have been published by Oxford University Press, John  
Wiley Sons, and Harvard Business School Press. He has negotiated over one  
hundred contracts with individuals, businesses, and non-business institutions.  
He is the author of The Manager’s Toolkit and The Entrepreneur’s Toolkit.

LUTHER, WILLIAM M.
William M. Luther is a well-known marketing consultant and prolific seminar leader. 
He is the author of the three previous editions of this book. 

LYNN, ADELE B.
Adele B. Lynn (Belle Vernon, PA) is the founder and owner of The Adele Lynn  
Leadership Group, an international consulting and training firm whose clients 
include many Fortune 500 companies. Her business focuses on helping  
organizations strengthen productivity and quality through improvements in  
emotional intelligence and workplace trust. Her previous books include Quick 

Emotional Intelligence Activities for Busy Managers (978-0-8144-0895-7), The 
Emotional Intelligence Activity Book (978-0-8144-7123-4) and The EQ Difference 
(978-0-8144-0844-5). 

LYNN, JANELE R.
Janele R. Lynn is the owner of the Lynn Leadership Group, LLC. She  
specializes in creating, designing and implementing leadership development and 
emotional intelligence initiatives for worldwide clients.

LYTLE, CHRIS
Chris Lytle is the president of Sparque, Inc. An acclaimed leader in sales training, 
he has conducted more than 2,100 seminars worldwide. He is the author of The 
Accidental Sales Manager. 

MACKENZIE, ALEC
Alec Mackenzie was an internationally known speaker, consultant, and expert on 
time management.

MACKIN, DEBORAH
Deborah Mackin (North Bennington, VT) is president and founder of New Directions 
Management Services, specializing in training in total quality  
management, team building, work teams, customer service, and  
supervisory skills.

MAKI, BILL
Bill Maki is the retired director of strategic workforce planning for  
Weyerhaeuser and past president of the Human Resource Planning Society.

MANAS, JERRY
A certified Project Management Professional, Jerry Manas has provided project 
management, team building, training, and product development services to the 
Information Technology sector for international Fortune 500 companies. He and 
his teams have received awards for numerous projects, including a global Y2K 
conversion project as well as acquisition and divestiture projects. He also con-
tributed his leadership expertise to a multi-national Euro Currency Conversion 
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Project. Manas is on the Board of Directors for PMI’s Aerospace and Defense 
Specific Interest Group (SIG), is co-founder of PMThink! Project Management 
Thought Leadership (www.pmthink.com),  and is a contributor to several of 
PMI’s international standards, including the Organizational Project Manage-
ment Maturity Model (OPM3) and the upcoming standards for program and 
portfolio management.

MARTIN, DICK
Dick Martin is a writer whose articles have appeared in the Harvard Business 
Review and other publications. The author of Tough Calls, he was executive 
vice president of public relations, employee communications, and brand 
management for ATT. 

 
MARTINS, FLAVIO
Flavio Martins is the Vice President of Operations and Customer Support  
at DigiCert, Inc., an organization famous for customer service in the  
encryption industry. A customer service fanatic at heart, he pens the popular 
blog WinTheCustomer! 

MARUSKA, DON
Don Maruska guides Fortune 500 companies, growth businesses, government 
agencies, and communities to solve tough issues through a unique process 
of decision making. He draws from his wide-ranging experience as CEO of 
three Silicon Valley companies, vice-president of marketing for the company 
that became E*Trade, and work as a consultant and as a Master Certified 
Coach. Don earned a BA from Harvard and an MBA and JD from Stanford 
University. For further information, see his web site: www.donmaruska.com.

MATIAS, LINDA
Linda Matias, JCTC, CIC, NCRW (Long Island, NY) runs CareerStrides, a  
career consulting firm. She coaches clients on effective interview techniques. 
A former president of the National Resume Writers Association, her  
syndicated column appears on sites including CareerKnowHow.com,  
JobSeekerAdvice.com, and others. She also writes a column and produces  
a podcast for the YouTube channel CareerStrides and is the author of How  
to Say It Job Interviews.  

MATTONE, JOHN
John Mattone is the president of JohnMattonePartners, Inc., a global lead-
ership consulting firm. John also teaches in the executive MBA program at 
Florida Atlantic University. In 2011, he was named to the “guru radar” by the 
prestigious Thinkers50. 

MAUTZ, SCOTT
Scott Mautz is CEO of Profound Performance and a popular speaker on 
workplace motivation and engagement. A veteran Procter  Gamble executive 
and an adjunct professor at Indiana University, he is the author of Make It 
Matter and a weekly contributor to Inc.

MAXWELL, JOHN C.
John C. Maxwell is a #1 New York Times bestselling author, coach, and 
speaker who has sold more than 31 million books in fifty languages. He has 
been identified as the #1 leader in business by the American Management 
Association; and the most influential leadership expert in the world by Busi-
ness Insider Inc. magazine. He is the founder of The John Maxwell Company, 
The John Maxwell Team, EQUIP, and the John Maxwell Leadership Founda-
tion, organizations that have trained millions of leaders from every country 
of the world. A recipient of the Horatio Alger Award, as well as the Mother 
Teresa Prize for Global Peace and Leadership from the Luminary Leadership 
Network, Dr. Maxwell speaks each year to Fortune 500 companies, presi-
dents of nations, and many of the world’s top business leaders. He can be 
followed at http://twitter.com/JohnCMaxwell 

MAZIN, REBECCA
Rebecca Mazin is cofounder of Recruit Right, an HR consulting firm, and has 
held key positions at Hyatt Hotels, Owens Corning, and the National Labor 
Relations Board.

MCARDLE, GERI
Geri McArdle, PH.D. has been a practitioner in the human resource field 
for 20 years, and has published numerous articles on HR development and 
training. She has served as coordinator of a Ph.D. program in HR develop-
ment at Barry University in Fort Myers, Florida, and is one of the ASTD seven 

master trainers recognized by T+D. 

MCARTHUR, SARAH 
Sarah McArthur (San Diego, CA) is a business writer and editor. 

MCCARTHY, CATHERINE
Catherine McCarthy, Ph.D., is a principal of the consulting firm Kaye  
McCarthy.

MCCONNELL, JOHN H.
John H. McConnell, SPHR is president of McConnell-Simmons and  
Company, a human resources consulting firm. 

 
MCCORMACK, DENNIS K.
Dennis K. McCormack, PH.D., is one of the original Navy SEALs. He pioneered 
SEAL combat doctrine and tactics in Vietnam, and holds doctoral degrees in  
leadership and human behavior, and professional psychology.

MCCORMICK, JIM
Jim McCormick (Denver, CO) is founder and president of the Research Institute for 
Risk Intelligence, and the former COO of the nation’s fifth-largest architectural firm. 
As an organizational consultant and executive coach, he has extensive experience 
working with CEOs and other leaders.

MCCORMICK, NEIL
Neil McCormick, a Senior Vice President at Talent2, has 30 years’ experience in 
international management, human resources and consulting.

MCHALE, SIOBHAN
Siobhan McHale has worked across four continents, helping thousands of leaders 
to create more agile and productive workplaces. She also has been on the inside 
as the executive in charge of culture change in a series of large, multinational or-
ganizations. One of these inside jobs was a radical seven-year change initiative at 
Australia and New Zealand Banking Group Limited (ANZ) that transformed it from 
the lowest-performing bank in the country into one of the highest-performing and 
most admired banks in the world. Professor John Kotter used her work with ANZ 
as a Harvard Business School case study designed to teach MBA students about 
managing change.

MCINNIS, KENNETH R.
Ken McInnis has held various management positions in the apparel,  
automotive, and food industries. He has worked in materials and logistics,  
in production management, and as a business unit manager.  Ken Mclnnis has held 
various management positions in the apparel, automotive, and  
food industries. He has worked in materials and logistics, in production  
management, and as a business unit manager. Mr. Mcinnis has been published 
internationally in various trade magazines on the subject of productivity. He holds 
a bachelor of science degree in business from Kansas University, and an MBA in 
manufacturing and operations from Washington University in St. Louis. He is also a 
Six-Sigma Greenbelt. 

MCINTOSH, PERRY
Perry McIntosh (Salem, MA) has over 15 years of management experience at mid- 
and senior levels.

MCKEE, SANDRA
Sandra McKee is a professional career coach, corporate trainer, and a senior 
professor at DeVry University.
 
MELNICK, SHARON
Sharon Melnick, PH.D., is a business psychologist dedicated to helping  
professionals “get out of their own way.” Her practical tools are informed by 10 
years of research at Harvard Medical School and field-tested by over 6,000 training 
participants and coaching clients. 

MERRILL, DEAN
Dean Merrill is the author and coauthor of 46 books, including Sinners in the Hands 
of an Angry Church and three other Jim Cymbala titles: Fresh Faith, Fresh Power, 
and You Were Made for More. He and his wife live in Colorado Springs, Colorado.
 
MERSINO, ANTHONY	ANTHONY
Mersino, PMP, PMI-ACP has more than 26 years of project management experi-
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ence. He has trained and consulted on Project Leadership and Agile meth-
ods for a wide variety of clients. 

METZGER, KAREN L.
Karen L. Metzger is a  New York City–based executive coach and trainer with 
substantial corporate, consulting, and academic experience.

MEYER, PETER
Peter Meyer (Scotts Valley, CA) is principal of The Meyer Group, a consulting 
firm that helps businesses create and dominate new markets

MILLER, ANDREW
Andrew Miller is an operations expert whose clients include the Bank of 
Nova Scotia, McKesson Canada, 3M Canada, Mount Sinai Hospital, and 
other world-class institutions. Before starting his firm in 2006, he held senior 
consulting positions with IBM Business Consulting Services and  
PricewaterhouseCoopers Consulting.

MILLER, BRIAN COLE
Brian Cole Miller is the principal of Working Solutions, Inc., a management 
training and consulting firm whose clients include Nationwide Insurance,  
Kellogg’s, and the Ohio State University. He is the author of Keeping 
Employees Accountable for Results and other popular books.

MILLER, DAN
Dan Miller, president of 48 Days, specializes in creative thinking for increased 
personal and business success. He is the author of the widely acclaimed 
48 Days to The Work You Love, and No More Dreaded Mondays. He writes 
for many popular magazines and web portals, has been a guest on CBS, 
MSNBC,& 700 Club, and The Dave Ramsey Show, and appears frequently 
on popular radio programs. Dan has been happily married to Joanne for 
more than forty-four years.

MILLER, DONALD
Donald Miller has helped more than 3,000 businesses clarify their marketing 
messages so their companies grow. He’s the CEO of StoryBrand, the cohost 
of the Building a StoryBrand Podcast, and the author of several books, 
including the bestsellers Blue Like Jazz and A Million Miles in a Thousand 
Years. He lives in Nashville, Tennessee, with his wife, Betsy, and their dogs, 
Lucy and June Carter.

MILLER, KELLEY EARNHARDT
Kelley Earnhardt Miller is part owner and general manager of JR Motorsports 
and is considered one of the most prominent businesswomen in NASCAR 
today. She oversees the company’s race team, management team, and busi-
ness ventures for her brother, Dale Earnhardt Jr. The daughter of seven-time 
NASCAR champion Dale Earnhardt, Earnhardt Miller graduated from the Uni-
versity of North Carolina at Charlotte with a BA in business administration. A 
multiple-award recipient, she was named in 2015 as one of SportsBusiness 
Journal’s Game Changers/Women in Sports Business for her impact on the 
motorsports industry. Kelley is married to L.W. Miller and is mom to Karsyn, 
Kennedy, and Wyatt.

MILLER, WILLIAM “SKIP”
William “Skip” Miller is president of M3 Learning, a leading sales develop-
ment firm whose clients include Apple, Google, Cisco, Oracle, Teva, Tableau, 
UGG, and other top companies. He is the author of ProActive Selling, and 
ProActive Sales Management.

MILLS, HARRY
Harry Mills is founder and CEO of Aha! Advantage, an international consult-
ing and training firm whose clients include Unilever, IBM, Toyota, Oracle, and 
Astra Zeneca. An in-demand speaker, he is the persuasion expert at Harvard 
Business Review’s Manage/Mentor program and author of Artful Persuasion, 
The Rainmaker’s Toolkit, and other notable books. 

MIRAKAJ, DIANA L.
Diana L. Mirakaj is responsible for leading global marketing at BTM  
Corporation.

MITROFF, IAN I.
Ian I. Mitroff is often called the father of modern crisis management. He is a  
professor in both the Marshall School of Business and the Annenberg School 
for Communications at the University of Southern California, and is the author of 
several landmark books, including Managing Crises Before They Happen, The 
Essential Guide to Managing Corporate Crises, and A Spiritual Audt of Corporate 
America. He lives in Manhattan Beach, California.

MOON, SHAWN
Shawn Moon has over three decades of experience in leadership and management, 
sales and marketing, and consulting services. He led FranklinCovey’s global direct 
operations, including the Execution, Trust, Customer Loyalty, and Sales Perfor-
mance Practices. He is the author or coauthor of several books, including The 
Ultimate Competitive Advantage and Talent Unleashed.

MORAN, SHEILA
Sheila Moran, CPA, CFE is CFO at Professional Power Products and serves on the 
faculty of the Association of Certified Fraud Examiners.

MORGAN, BLAKE
Blake Morgan is a leader in customer experience. As a keynote speaker and customer 
experience futurist, she has worked with Accor Hotels, Accenture, Adobe, Parker 
Hannifin, Ericsson, Omron, Verizon, and many other organizations. She is also an 
adjunct faculty member of the executive MBA program at Rutgers Business School 
and a guest lecturer at Columbia University. Her first book is More is More: How 
the Best Companies Work Harder and Go Farther to Create Knock-Your-Socks-Off 
Customer Experiences. Blake contributes to Forbes, Harvard Business Review, and 
Hemispheres magazine. Additionally, she hosts The Modern Customer Podcast 
and a weekly customer experience video series on YouTube.

MORIAL, MARK 
Mark Morial is former second-generation New Orleans mayor who oversaw many 
improvements during his terms, including crime reduction, police reform, and the 
passing of a significant bond issue.  In May 2003, Morial was appointed president 
and CEO of the National Urban League. Since that appointment, Morial’s  
Empowerment Agenda has worked to reenergize the League’s diverse constitu-
encies; to build on the strength of its nearly one-hundred-year-old legacy; and to 
increase its profile both locally and nationally.

MORIN, CHRISTOPHE
With over 35 years of consumer research experience, Christophe’s passion has 
always been to understand the psychological and neurological basis of buying 
decisions. He is a world-renowned expert on how ads impact the brain of 
teenagers. Before joining SalesBrain, Christophe was Chief Marketing Officer for 
Star Networks, a public company that develops private networks for Fortune 500 
companies. Previously, he was VP of Marketing and Corporate Training for Canned 
Foods, Inc, the largest grocery remarketer in the world.  During his career,  
Christophe has received numerous speaking and research awards. Christophe 
graduated from ESC Nantes with a BA in Marketing and received an MBA from 
Bowling Green State University. He holds an M.A and Ph.D. in Media Psychology 
from Fielding Graduate Institute in Santa Barbara, California. 

MORTENSEN, KURT W.
Kurt W. Mortensen is a leading authority on persuasion, negotiation, and influence. 
He offers his speaking, training, and consulting programs nationwide, helping  
thousands achieve unprecedented success in business and personal endeavors. 
He is the author of Persuasion IQ and The Laws of Charisma. 
 
MOURDOUKOUTAS, PANOS
Panos Mourdoukoutas, PHD., is professor of economics at Long Island University. 
A regular contributor to Forbes.com, he has been published in Barron’s, The New 
York Times, The Japan Times, Newsday, and other publications. Together, they are 
authors of The Ten Golden Rules: Ancient Wisdom from the Greek Philosophers on 
Living the Good Life.

MOYE, M.J.
M.J. Moye is an editorial consultant and demographic researcher.

MULCAHY, DIANE
Diana Mulcahy is a Senior Fellow at the Kauffman Foundation and an Adjunct 
Lecturer at Babson College, where she teaches “Entrepreneurship and the Gig 
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Economy,” a popular MBA course that Forbes.com named one of the top ten 
most innovative business school classes in the country. Her work in venture 
capital and entrepreneurship has been featured on NPR and in the Harvard 
Business Review, The Huffington Post, Fortune, Forbes, The New Yorker, The 
Economist, and other national media. 

MULLEN JR., DAVID J.
David J. Mullen, Jr. (Englewood, CO) is the author of The Million-Dollar Finan-
cial Advisor, The Million-Dollar Financial Services Practice. He is a 37-year 
industry veteran and former managing director at Merrill Lynch, where his 
advisor training program had a consistent success rate of twice the industry 
average.

MULLER, MAX
Max Muller (Overland Park, KS) has served as CEO or COO for numerous 
companies. An attorney and authorized OSHA trainer, his seminars have 
drawn more than 100,000 attendees.

MURPHY, JILLIAN B.
Jillian B. Murphy is the Director of Client Services at Syncretics.

MURPHY, MARTIN
Martin Murphy is founder and president of Quantum Meetings, a meeting 
consultancy whose client list includes Coca-Cola, Pepsi, IBM, Pillsbury, 
Lever Brothers, and Bristol Myers Squibb.

MURPHY, SHAWN
Shawn Murphy has over twenty-five years experience as an organizational 
and culture change practitioner, and workshop facilitator. He’s the author of 
The Optimistic Workplace, about which Library Journal noted, setting aside 
the quasimilitary concept of command and control, Murphy sets traditional 
motivational and management theory on its ear. Shawn was handpicked to 
join IBM’s elite New Way to Work futurist group and was recently named a 
Top 100 Leadership Speaker by Shawn has consulted with organizations 
such as IBM, Zingerman’s, and George Mason University, and has spoken at 
events such as the Principled Business Leadership Institute, Wellness Work-
days, Elevate Summit, Totem Summit, and the Ultimate Culture Conference.

MYERS, SELMA
Selma Myers (LaJolla, CA) is a trained mediator and co-author of Conflict 
Resolution Across Cultures. Together they have written 13 trainer’s guides in 
the Diversity at Work training series. 
 
MYLES, TAMARA 
Tamara Myles is a Certified Professional Organizer (CPO(R)) and productivity 
consultant for individuals and corporate clients. 

NATALE, GABY
Gaby Natale is an Argentinian-Italian-American journalist, author,  
entrepreneur, host, and executive producer of the TV program SuperLatina, 
and president of AGANARmedia. She has won three Daytime Emmy Awards 
for Outstanding Daytime Talent in a Spanish Language Program and Out-
standing Entertainment Program in Spanish. She is one of the few women in 
the entertainment industry who owns not only the rights to her TV show but 
also a television studio.

NELSON, SHASTA
Shasta Nelson, MDiv, is a leading expert on friendship. Frequently featured 
in the media, she has recently been quoted in over twenty magazines and 
newspapers, online and print, including Redbook, Chicago Tribune, Woman’s 
World, Women’s Health, and Marie Claire UK.  Her spirited and soulful voice 
for strong relationships can be found in her previous books, Frientimacy: 
How to Deepen Friendships for Lifelong Health and Happiness (Seal Press/
Hachette, 2016) and Friendships Don’t Just Happen! The Guide to Creating a 
Meaningful Circle of Girlfriends (Turner Books, 2013). She also speaks across 
the country, facilitates company off-sites, and has been interviewed live on 
over thirty TV shows, including Katie Couric’s  
Katie, Fox Business, The Early Show, and TODAY.
 
NEWELL, MICHAEL W.
Michael W. Newell is vice president of PSM Consulting and has thirty-five 
years of experience as a project manager. He has taught project  
management forcompanies such as IBM, Chevron Oil, and Sprint.

NEWMAN, DAVID
David Newman is a Certified Speaking Professional (CSP), marketing expert, 
speaker, and founder of Do It! Marketing, a strategy and done-for-you services firm 
that specializes in working with executives and entrepreneurs who want to speak 
more profitably. He’s also the creator of the Speaker Profit Formula seminar and 
mentoring program. David has worked with over six hundred executives and entre-
preneurs to monetize their message; his clients and audiences include forty-four of 
the Fortune 500, such as IBM, Microsoft, Oracle, QVC, Merrill Lynch, and American 
Express. David hosts The Speaking Show, the #1 podcast for experts who want to 
speak more profitably. David’s previous book, Do It! Marketing, is an international 
bestseller and was translated into six languages.

NICKERSON, PAT
Pat Nickerson (San Diego, CA), founder and president of EBI, Inc., is the author of 
Managing Multiple Bosses (978-08144-7025-1). A corporate trainer, she has trained 
more than 180,000 managers and professionals in time management.

NIE, WINTER
Winter Nie is a business consultant and professor at IMD, a leading business 
school in Lausanne, Switzerland.
 
NIGHTINGALE, DEBORAH J.
Deborah J. Nightingale is Professor of the Practice of Engineering Systems and 
Aeronautics and Astronautics at MIT and director of MIT’s Center for Technology 
Policy and Industrial Development.
 
NOLAN-BROWN, PATRICIA
Patricia Nolan-Brown, popular motivational speaker, consultant, and noted inventor 
of the original rear-facing car seat mirror, has sold millions of products, and has 
built businesses around numerous patents and trademarks. 

NOONAN, DAVID
David Noonan has worked in the international consulting engineering industry for 
more than twenty-five years. He has coauthored two engineering textbooks and 
more than three dozen professional papers and has been a guest lecturer at the 
Massachusetts Institute of Technology and Northeastern University. He lives  
with his wife and family in Hanover, Massachusetts. For more information, visit 
www.aesopandtheceo.com.

O’MALLEY, MICHAEL	
Michael O’Malley (Hamden, CT) is Executive Editor for Business, Economics, 
and Law at Yale University Press, and adjunct professor at Columbia University 
Business School.

OLEFSON, SHARI
Shari Olefson is an Attorney-Mediator with degrees in real estate, finance, and 
psychology. A trusted journalist, news commentator, and speaker, she is frequently 
quoted in such publications as the Wall Street Journal, Forbes, and USA Today, 
and appears weekly on CNN, CNBC, Fox, PBS, MSNBC, and CBS. 

OOSTERWAL, DANTAR P.
Dantar has a passion for Innovation and an enthusiasm for the improvement of 
Business Systems. At the intersection of these two interests, Dantar is a leader 
in the application of lean methods to product development resulting in dramatic 
improvements to new product development effectiveness and efficiency.

ORR, MARISSA
Marissa Orr spent 15 years working at today’s top tech giants, Google and Face-
book. She has conducted talks for thousands of people in the US, Europe, and 
Asia-Pacific, at companies and universities such as Google, Twitter, Pace University, 
New School, American Express, and more. Originally from Miami, Orr received her 
Masters degree in Decision and Information Sciences from the University of Florida.

OSBORNE, STARR C.	
Starr C. Osborne is owner and founder of Tailored Transitions, Philadelphia’s  
premiere home staging, moving-management, and design company.

PACE, ELIZABETH
Elizabeth Pace is the CEO of Floreat. A graduate of Ohio State University, she 
served for thirteen years as vice president of sales and marketing for three  
successful startups and has consulted with companies in a dozen different  
industries. Pace lives in Franklin, Tennessee.
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PAGE, SUSAN
Susan Page is an experienced business process improvement consultant 
who currently works for a major entertainment company. She has consulted 
in the computer, banking, health management, and entertainment industries, 
and has a master’s degree in Computer Information Systems. 

PAGNONI, LAURENCE A.
Laurence A. Pagnoni has spent 25 years in the nonprofit sector as a fundraising 
consultant and the executive director of three nonprofit organizations. He is 
chairman of LAPA Fundraising and the author of INFO, a popular blog about 
cutting-edge nonprofit fundraising. 

PALMER, KIMBERLY
Kimberly Palmer is senior editor and personal finance columnist for U.S. 
News  World Report. She writes the popular Alpha Consumer blog and is the 
author of a series of financial guides, Palmer’s Planners, sold through her 
Etsy shop. 

PANASIUK, ANDRÉS
Dr. Andrew G. Panasiuk is one of the most respected leaders and international 
conference speakers in the United States and Latin America. He is an author, 
teacher, and social communicator. His book ¿Cómo llego a fin de mes?  
was awarded ‘Best Original Book in 2000’ by SEPA. Dr. Panasiuk is the 
founder and president of Instituto para la Cultura Financiera. Visit 
 www.culturafinanciera.org for more information.

PAPKE, EDGAR
Edgar Papke is an award-winning speaker, author, facilitator, and executive 
coach. He has received worldwide recognition for The Business Code(TM), 
providing a unique approach to organizational alignment, change, and 
performance. 

PARRISH, BO
In the fall of 2006, Bo Parrish nearly lost his life to a 13 year battle with 
Crohn’s Disease. Change has become the theme of Bo’s life, and he has 
thrived despite battles with physical and emotional adversity. He is now an 
elite triathlete with sponsors including Timex, Powerbar, Newton Running, 
and Trek Bicycles. In addition, he has delivered keynotes to organizations 
including the IMG Academy and Timex Group USA and built the first-ever 
marketing department for the investment research company, Dorsey Wright 
and Associates. He lives with his wife, Marietta, in Nashville along with their 
9 year old boxer, Chief.

PARTRIDGE, DALE
Dale Partridge is the founder and editor in chief of UnlearnChurch.org, a Wall 
Street Journal bestselling author, and biblical house-church planter. With 
over 500,000 followers on social media and 500,000 monthly readers of  
his blog, Dale is a provocative influencer on the topics of church, family, 
manhood, and marriage. He is a trusted advisor to a variety of Christian  
publications and his work has been featured on Fox News, NBC, Today, 
Good Morning America, and Huffington Post. Dale and his wife reside with 
their three children on their farm in Central Oregon.

PATLER, LOUIS
Louis Patler is a longtime surfing enthusiast and President of The B.I.T. 
Group, a strategic consulting and training company whose clients include 
Dell, Safeway, Wells Fargo, BAE Systems, and GAP. A New York Times 
bestselling author, two of his previous books were included on Steve Jobs’ 
recommended reading list. 

PATTERSON, PHILANA
Philana Patterson is Money editor at USA Today in New York City where she 
leads business and financial coverage across all formats.
 
PAUL, ANDY
Andy Paul is the CEO and founder of Zero-Time Selling, Inc., and a leading 
expert on selling with speed. He has more than 30 years of sales experience 
in companies ranging from raw startups to Fortune 1000s. 
 
PAUWELS, KOEN
Koen Pauwels is an award-winning professor, consultant, and expert on the 
topic of marketing ROI. After receiving his Ph.D. at UCLA, he taught at  

Dartmouth’s Tuck School of Business before joining Ozyegin University. 
 
PAYANT, RICHARD P.	
Richard P. Payant, DBA, CFM, CPE, CHS, LEED GREEN ASSOCIATE, is Director of 
Facilities Management, Georgetown University.

PERFORMANCE RESEARCH ASSOCIATES
Performance Research Associates Inc., was founded in 1972 by the late Ron Zemke, 
author of nearly 40 books on service quality and organizational effectiveness. 

PERKINS, DENNIS N.T.
Dennis N.T. Perkins is the author of Leading at The Edge and CEO of Syncretics 
Group, a consulting firm dedicated to helping leaders and teams thrive under con-
ditions of adversity, uncertainty, and change. A graduate of the United States Naval 
Academy at Annapolis, he successfully completed his first Sydney Hobart Race in 
2006. JILLIAN B. MURPHY is the Director of Client Services at Syncretics.  
 

PETERSON, JOEL
Joel Peterson is the chairman of JetBlue Airways and the founding partner of 
Peterson Partners, a Salt Lake City-based investment management firm. Joel is 
on the faculty at the Graduate School of Business at Stanford University and has 
been since 1992. After three careers, four decades of marriage and seven kids, and 
demanding roles as CFO, CEO, chairman, lead director, adjunct professor, founder, 
author, entrepreneur and investor, Joel is often sought as a mentor and coach by 
leaders and aspiring leaders.

PHILLIPS, JACK J.
Jack J. Phillips, PH.D., is the chairman of the ROI Institute. He is an active  
consultant, prolific speaker, and co-author of many HR books and articles.

PHILLIPS, JOSEPH
Joseph Phillips, PMP is a project management consultant, instructor, and owner  
of Project Seminars, Inc. and Instructing.com. He is the author of several project  
management books, including PMP: Project Management Professional Study 
Guide and IT Project Management: On Track from Start to Finish. 

PHILLIPS, PATRICIA PULLIAM
Patricia Pulliam Phillips, PH.D., are chairman and president/CEO, respectively, of 
the ROI Institute. They are active consultants, prolific speakers, and co-authors of 
many HR books and articles.

PICKARD, LAURIE
Laurie Pickard founded the No-Pay MBA web site, which has been featured in 
Fortune, Entrepreneur, The Wall Street Journal, CNN Money, Financial Times, 
and Bloomberg Business. She also works as a business and entrepreneurship 
development consultant, most recently at the U.S. Agency for International  
Development in Rwanda. 

PIETRUCHA, FRANK J.
Frank J. Pietrucha, president of Definitive Communications, has over 25 years of 
experience helping start-ups, established companies, and government agencies 
make challenging topics more accessible. 

PILGRIM, LONNIE
Bo Pilgrim has kept his priorities in simple perspective while making a small 
farm supply store into a multi-billion-dollar company. He has also received many 
accolades including: 2001 Wal-Mart Supplier of the Year (perishables division), and 
a 2004 ‘Most Admired Companies in America’ by Fortune Magazine. Pilgrim and 
his wife, Patty, have been married forty-eight years and have two sons, a daughter, 
and six grandchildren.
 
PINKETT, RANDAL D.	
Randal D. Pinkett was the winner of season four of the reality television show  
The Apprentice, holds five academic degrees, is a Rhodes Scholar and Walter 
Byers Scholar, and is the founder and managing partner of the consulting firm  
BCT Partners.

POLLARD, MATTHEW
As a highly introverted teenager, Matthew fell into sales when the company he 
worked for went bankrupt, and commission-only sales was the only job he could 
find. His first day, he received 92 rejections in a row, and knew something had to 
change. Matthew created, practiced, and perfect his  
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system, and fast became the #1 salesperson at the largest sales and  
marketing firm in the southern hemisphere - and in charge of training all  
the sales teams. By age 30, he was responsible for five multi-million dollar  
business success stories across a diverse range of industries, earning him 
the nickname “The Rapid Growth Guy.” Once scared to sell, today he teaches 
tens of thousands how to do it. Called “the real deal” by Forbes and listed  
by Global Guru’s Top 30 as the World’s #14 Sales Professional for 2019,  
Matthew has worked with multiple Fortune 500 companies to skyrocket 
sales, and has transformed thousands of struggling small to medium  
businesses into rapid growth success stories.

PRICE, DARLENE
Darlene Price is the president and cofounder of Well Said!, Inc., a training 
and  
consulting company specializing in high-impact presentations and effective  
communication.

PRINCE, VICTOR
Victor Prince is a leadership consultant and speaker. He previously served  
as COO of the US Consumer Financial Protection Bureau and strategy  
consultant with Bain  Company. He holds an MBA in Finance from Wharton. 

PRYWES, YARON
“Yaron Prywes is an organizational consultant with GHL Global Consulting 
LLC and a candidate for a Ph.D. in social-organizational psychology at 
Columbia University.”

PUGH, DAVID G.
David G. Pugh is a coauthor of “Winning Behavior” (0-8144-7163-3) and 
“The Behavioral Advantage” (0-8144-7225-7), and cofounder of the Lore 
Institute, a professional development and corporate education company.

PUSHIES, FRED
Fred Pushies (Westland, Michigan) is a photographer and journalist  
specializing in military special operations forces. His photo documentary 
skills have earned him unparalleled access to elite units including the Navy 
SEALs, Army Special Forces, and Marine Force Recon. He is the author of 
many books including Weapons of Delta Force, Marine Force Recon, Special 
Ops, U.S. Air Force Special Ops, U.S. Army Special Forces, and Weapons  
of the U.S. Navy SEALs. 

RAIA, KELLY
Kelly Raia has years of experience in international global supply chain, with a 
focus on trade compliance.

RAINES, CLAIRE
Claire Raines is a nationally recognized expert on generational issues and the 
author of Connecting Generations.

RAMSEY, DAVE
Dave Ramsey is America’s trusted voice on money and business. His five 
New York Times bestselling books Financial Peace, More Than Enough, The 
Total Money Makeover, EntreLeadership, and Smart Money Smart Kids have 
sold more than 7 million copies combined. The Dave Ramsey Show is heard 
by more than 8 million listeners each week on more than 500 radio stations 
and iHeartRadio.

REASER, JOEL
Joel Reaser (Arlington, VA) is S. V. P. at the National Older Worker Career 
Center. Harvey Stearns, Ph.D. (Akron, OH) is the Director of the Institute for 
Lifespan Development and Gerontology at the University of Akron.
 
REED, DAVID
David Reed (Austin, TX) is a veteran mortgage banker who has closed more 
than 1,000 mortgages. He is a columnist for Realty Times and Mortgage 
Originator Magazine and is a member of the Mortgage Speakers Bureau. He 
is the author of Mortgages 101 (0-8144-7245-1), Who Says You Can’t Buy a 
Home (0-8144-7340-7), and Mortgage Confidential (0-8144-7369-5). 
 
REILLY, EDWARD
Edward T. Reilly has been the 17th President and Chief Executive Officer of 
the American Management Association, International since June 2001. AMA 
(amanet.org) is the world’s leading not-for-profit, membership-based manage-
ment development, research and publishing organization. Each year, AMA 

directly interacts with over 100,000 managers and executives in the United States 
and around the world, through its renowned management education seminar 
programs and conferences. It publishes many newsletters, research papers and a 
quarterly management journal. Through its publishing arm, AMACOM, it publishes 
over 70 books per year. AMA produces hundreds of webcasts and podcasts that 
reach over a quarter million managers around the world each year.
 
REINHARD, MICHAEL
Michael Reinhard (Houston, TX) is an independent mortgage banker for Texas 
Commercial Mortgage. He has originated and underwritten over $300 million in 
commercial loans since 1995 covering apartments, retail centers, office buildings, 
industrial warehouses, and more. 
 
RENVOISE, PATRICK
Patrick Renvoise grew up in France, where he received a Masters in Computer 
Science. Focusing his career on sales, he spent several years in global business 
development, first at Silicon Graphics, where he initiated, closed, and managed 
multimillion dollar international OEM agreements. He served as Executive Director, 
Business Development & Strategy at Kleiner Perkins, where he sold supercomputers 
and software to NASA, Shell, Boeing, BMW, and Canon.
 
RICHMAN, LARRY
Larry Richman is an online marketing professional who has worked for the Church 
directing LDS.org, social media, project management, product management, and 
publishing.

RIJMENAM, MARK VAN
Mark van Rijmenam is the founder and CEO of Datafloq.com. He is an expert on 
AI, Blockchain and Big Data, a highly sought-after speaker and author of the book 
Think Bigger. He is also co-author of the book Blockchain: Transforming Your  
Business and Our World, on how blockchain can be used for social good. He is 
named a global top 10 Big Data influencer and one of the most influential Block-
chain people. He is pursuing a PhD at the University of Technology, Sydney on 
how organizations should deal with Big Data, Blockchain and AI and he is a faculty 
member of the Blockchain Research Institute.
 
RINNE, LEENA
Leena Rinne is FranklinCovey’s vice president of consulting. She has been with 
FranklinCovey for over 13 years and has worked with hundreds of organizations to 
develop great leaders and to create organizational greatness. Leena has a master’s 
degree in economics from the University of Utah. She is the coauthor of the Wall 
Street Journal bestseller The 5 Choices.

RIVENBURGH, DIANA
Diana Rivenburgh is CEO and President of Strategic Imperatives, Inc., a global  
consulting firm that helps clients create sustainable, profitable competitive  
advantage. Her clients include AkzoNobel, Novo Nordisk, Mandarin Oriental  
Hotel Group, and Verint. 

ROBINETT, JUDY
Judy Robinett is a business thought leader who has been profiled in Fast Company, 
Forbes, Venture Beat, Huffington Post, and Bloomberg Businessweek. For more 
than 30 years, she has helped entrepreneurs find needed capital by connecting 
them with venture capitalists, angel investors, and other sources of funding.

ROBINSON, JEFFREY A.
Jeffrey A. Robinson, Ph.D. is an award-winning business school professor, interna-
tional speaker and entrepreneur.

ROBINSON, JEREMY
Jeremy is President and Chief Coach at Robinson Capital Corp, a human capital 
consulting firm based in New York City. He is one of the pioneers in the field of 
Executive Coaching. He has been consulting and coaching since the early 1980s.

ROBINSON, STEVE
Steve Robinson served executive vice president and chief marketing officer of 
Chick-fil-A, Inc. from 1981-2015. He now serves as a consultant and speaks to 
organizations and businesses about leadership development and brand strategy. A 
native of Foley, Alabama, Steve is the son of a farmer and entrepreneur. He holds 
an associate degree in business administration from Faulkner State Junior College, 
a bachelor of science in marketing from Auburn University, and a master’s in  
advertising from Medill School of Journalism at Northwestern University. Steve and 
his wife, Dianne, live in Atlanta. They have two children and four grandchildren.



97  

A
U

TH
O

R
 B

IO
G

R
A

P
H

IES 

AUTHOR BIOS

ROCHA, LUIZ
Luiz Rocha, director of projects with Dinsmore, Associates, has 35 years 
of experience in project management, and has worked internationally with 
organizations including Andersen Consulting and Delloite.

RODGERS, MARK
Mark Rodgers is a principal partner of the Peak Performance Business 
Group, which helps clients dramatically improve their ability to persuade.  
A sought-after speaker, he has conducted more than 1,500 sales and 
persuasion workshops and averages more than 200 presentations a year. He 
pens the Persuasion Matters blog and is the author of Accelerate the Sale. 

ROGERS, SANDY
Sandy Rogers is the leader of FranklinCovey’s Loyalty Practice. He was 
previously senior vice president at Enterprise Rent-A-Car. During his 14 years 
there, Sandy managed the turnaround of the London, England, operation and 
led the teams that developed Enterprise’s marketing strategy and system for 
improving customer service across all branches. Before Enterprise, Sandy 
worked in marketing at Apple Computer and at P&G. He is a graduate of 
Duke and Harvard Business School.

ROGERS, STEPHEN C.
Stephen C. Rogers (Cincinnati, OH) is a Senior Consultant with the Cincinnati 
Consulting Consortium, concentrating on purchasing and supplier management. 
During his thirty years at Procter  Gamble, he was involved in purchasing, 
manufacturing, and marketing. He has been the Program Director of The 
Conference Board’s annual SRM Conference, conceiving and directing the 
event during its first three years. 

ROLLAG, KEITH
Keith Rollag, PH.D., is an organizational researcher, management consultant, 
and Associate Professor of Management and Chair of the Management  
Division at Babson College. His work and ideas have been featured in  
The New York Times, Newsday, Investor’s Business Daily, MIT Sloan  
Management Review, Wired News, Harvard Management Update, and  
other publications. 

RONDEAU, ED
Ed Rondeau, AJA, CFM, IFMA Fellow, is the general manager, real estate, 
in the Real Estate Development Office, where he manages owned and 
leased property for the Georgia Institute of Technology in Atlanta, Georgia. 
Previously, Ed was the director of global operations for Conway Data, Inc., 
an Association Management Company based in the Atlanta, Georgia, area, 
where he was responsible for association management-related assignments 
primarily outside of North America. Ed has been responsible for the  
International Development Research Council’s member and chapter  
development programs, world congresses, and staff for Asia, Australia, 
Europe, and Latin America regions. His work experience includes serving as 
the director of consulting services for the Integrated Facility Management 
business unit of Johnson Controls, Inc.; as the manager of corporate real 
estate for Contel Corporation; as the vice president of property management 
for the National Bank of Georgia; as the vice president of real estate and 
construction for Arby’s, Inc.; as a construction manager for the Coca-Cola 
Company; and as a staff architect for Auburn University. 

ROOY, DAVID L. VAN
David L. Van Rooy, Ph.D., is Senior Director, International Human Resources  
Strategy and Operations at Walmart. In his prior role with the company 
he was responsible for the world’s largest employee engagement and 
performance management programs. He is passionate about helping others 
grow their careers and for more than a decade has been responsible for 
the development of leading talent-management programs for some of the 
world’s best companies, including Burger King and Marriott International. For 
more, visit www.liveyourtrajectory.com or go to: @dlvanrooy facebook.com/
liveyourtrajectory 

ROPER, KATHY O.
Kathy O. Roper, CFM, LEED AP, is Associate Professor of Integrated Facility  
Management at Georgia Institute of Technology.
 
ROSE, JEFF
Jeff Rose, is a Certified Financial Planner(TM) and an Iraq combat veteran. A 
regular contributor to U.S. News  World Report, MarketWatch, and Equifax.

com, he is the author of two popular personal finance blogs, SoldierofFinance.com 
and the nationally recognized goodfinancialcents.com, which has been featured in 
Forbes, The Huffington Post, Kiplinger, and The Wall Street Journal. 

ROSEMARIN, JUDY
Sense-Able Strategies Founder and Executive Coach, Judy Rosemarin, knows that 
only when we truly know ourselves, know our value and our values,  communicate 
effectively,  listen deeply, behave authentically and inspire others, can we create 
and sustain strong and rewarding relationships and personal satisfaction.  For over 
35 years, Judy Rosemarin has successfully coached professionals, entrepreneurs, 
C-level executives  and private individuals to become their best selves. She is  
also the Co-Author of “Becoming An Exceptional Executive Coach: Use Your 
Knowledge, Skills and Intuition to Help Leaders Excel.”
 
ROSENBAUM, ROBERT
Robert Rosenbaum, an award-winning journalist, is founder and President of  
The MarketFarm, which specializes in leveraging technical content. He was the 
founding editor of the former Supply Chain Technology News.

ROTHWELL, WILLIAM J.
William J. Rothwell, PH.D., SPHR, CPLP FELLOW, is Professor of Workplace 
Learning and Performance at Pennsylvania State University and President of  
Rothwell  Associates, a premier human resources consulting firm. 

ROYAL, CATHY
Cathy Royal, PhD, is the owner and senior consultant in the Royal Consulting 
Group (catroyal@verizon.net). She is a System and Organization Development 
scholar/practitioner, coach and educator with specialties in organization development, 
education, leadership, diversity, and Appreciative Inquiry (AI). She presented her 
work on Affirmative Identity, Gender, and Appreciative Inquiry at the 2009 AI World 
Summit on peace and social sustainability. Royal developed the Quadrant Behavior 
Theory (QBT) ©, a dynamic theory that supports inclusion and social justice. She 
served as the Dean of Community Affairs and Multicultural Development at Phillips 
Academy, Andover MA. She is a member of the OD Network, a Ken Benne Scholar 
and member Emeritus for the Institute for Applied Behavioral Science (NTL). She 
has been honored by the US Congress for her work in gender and equality. She 
serves as an adjunct faculty member at Colorado Technical University in the Doctor 
of Management program. Dr. Royal’s most recent publications are Appreciative  
Inquiry as an Organization Development and Diversity Process in The NTL Hand-
book of Organization Development and Change (2nd ed, 2014) and she was one 
of the editors of the Handbook for Strategic HR. She is the President of the Zonta 
Club of Prince George’s County (Zonta.org) 

RUSSELL, DOUG
Doug Russell, PMP, is currently Director of Engineering at a Fortune 200 company. 
He has more than 25 years of experience in high-technology project management 
for commercial and government organizations .

RYCKMAN, PAMELA
Pamela Ryckman has written for The New York Times, Financial Times, Fortune.
com/CNNMoney, International Herald Tribune, The New York Observer, and The 
New York Sun, among other publications. Prior to becoming a journalist, she  
performed strategy work for Merrill Lynch and Goldman Sachs. 
 
SACHS, RANDI T. 
Randi Sachs is a freelance business writer

SACHS, WENDY
Wendy Sachs is a master of the career pivot. An Emmy-award winning TV news 
producer, Wendy has worked at Dateline NBC, Fox, and CNN. She  
was also a Capitol Hill press secretary, public relations executive, media and  
content strategist, CNN contributor, and editor-in-chief of Care.com. A frequent 
speaker, she has also written about work/life and women’s issues for multiple publi-
cations, and appeared on dozens of radio and TV shows, including Good Morning 
America, Today, and CNN’s Headline News. Wendy lives with her husband and two 
children in South Orange, New Jersey. 

SACOLICK, ISAAC
Isaac Sacolick is the founder of StarCIO. Named a top social CIO and leader by 
The Huffington Post and Forbes, he has held CIO positions at Greenwich Associ-
ates, McGraw-Hill Construction, and BusinessWeek. 
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SAIN, LAURIE
Laurie Sain helps businesses develop strategic goals and maximize their 
innovation, productivity, and creativity.

SALACUSE, JESWALD W.
Jeswald W. Salacuse (Cambridge, MA) is the Henry J. Braker Professor of 
Law at The Fletcher School of Law and Diplomacy at Tufts University. He 
also teaches executive training programs sponsored by the Harvard Program 
on Negotiation. Salacuse is the author of The Global Negotiator and Leading 
Leaders (978-0-8144-0855-1). 

SALMON, WILLIAM A.
William A. Salmon is a management consultant and writer. Formerly an 
executive at Girard Bank (Mellon Bank East) and W. K. Gray & Associates, 
he is the author of several books, audio and video programs, and articles on 
management and training.

SALZ, LEE B
Lee B. Salz is a leading sales management strategist and CEO of Sales 
Architects. A recognized expert in sales differentiation, he works with senior 
executives and business owners across all industries helping their salespeople 
win more deals at the prices they want.  Lee is a frequently sought-after 
keynote speaker and consultant on sales differentiation, sales force develop-
ment, hiring, onboarding, compensation, and other sales performance topics.  
Sales Differentiation is Lee’s latest book. He’s also an award-winning author 
of several books including Hire Right, Higher Profits, the #1 rated sales man-
agement book on Amazon for 2014.  A featured columnist in The Business 
Journals and a media source on sales and sales management, Lee has been 
quoted and featured in The Wall Street Journal, CNN, The New York Times, 
MSNBC, ABC News, and numerous other outlets.  In addition to Sales 
Architects, Lee created The Revenue Accelerator; a sales onboarding and 
enablement technology firm that structures and automates the onboarding ex-
perience for salespeople. His entrepreneurial background gives him a unique 
insight into the challenges executives face during growth phases.  Originally 
from New York and New Jersey, Lee spent ten years in the Washington, D.C. 
Metro area and now lives in Minneapolis with his wife, three children, and two 
dogs.  Lee is a championship powerlifter and a graduate of Binghamton Univer-
sity. When he isn’t helping his clients with sales force development, you can 
find him on the baseball field coaching his kids.

SALZMAN, MARIAN
Marian Salzman is CEO of Havas PR North America and chair of the  
Havas PR Global Collective. A top trendspotter and award-winning blogger, 
she has written for Adweek, Forbes.com, The Huffington Post, The Guardian, 
and more. 

SANBORN, MARK
Mark Sanborn is president of Sanborn &amp; Associates, Inc., an idea  
studio dedicated to developing leaders in business and in life. Sanborn is 
an international bestselling author and noted expert on leadership, team 
building, customer service and change. His clients include Costco, FedEx, 
Harley-Davidson, ESPN, and other well-known brand-name organizations. 
He is an accomplished speaker and leader and former president of the 
National Speakers Association.

SANT, TOM
Tom Sant is a renowned proposal consultant, whose clients range from small  
entrepreneurial operations to Global 500 companies, including General Elec-
tric, Microsoft, Lucent, and Accenture. He is the creator of the world’s most 
widely used proposal automation systems, ProposalMaster and RFPMaster. 

SARKAR, SUMAN
Suman Sarkar is a partner at Three S Consulting, where he has helped lead-
ing companies drive excellence in their supply chain and sourcing. 

SARTAIN, LIBBY
Libby Sartain SPHR, CCP, HR Advisor. After 30 years in corporate HR/Talent 
Management, Sartain is now an active business advisor, Board Member, and 
HR thought leader. She is the former CHRO of both Yahoo! Inc. and South-
west Airlines and serves on the Board of Directors of Peet’s Coffee & Tea, 
Inc., (Nasdaq: PEET). Yahoo and Southwest were both recognized as one of 
the 100 Best Companies To Work For in America during her ten.
 
SCHAFFER, NEAL

For almost a decade, Neal Schaffer has been a trusted leading educator in the 
world of social media for business. Beyond consulting with dozens of companies 
large and small and teaching social media marketing to executives at universities in 
the United States, Ireland, and Finland, Schaffer has been hired by leading brands 
as an influencer and spoken on influencer marketing at conferences around the 
globe. He’s launched and managed influencer marketing campaigns on behalf of 
his agency clients and consulted and educated countless more.

SCHIFFMAN, STEPHAN
Stephan Schiffman (New York, NY) has trained more than half a million salespeople 
at wide range of corporations including IBM, AT&T, Motorola, Sprint, and Cigna.  
A popular speaker, he is the author of numerous bestselling books with eight million 
in print, including Cold Calling Techniques (That Really Work!) and The 25 Habits of 
Highly Successful Salespeople.

SCHLESINGER, LEONARD A.
Len Schlesinger is the Baker Foundation Professor at the Harvard Business School. 
He has served as a member of the Business School Faculty from 1978 to 1985, 
1988 to 1998, and 2013 to the preset. During his career at the School he has  
taught courses in Organizational Behavior, Organization Design, Human resources  
management, General Management, Leadership and Service management in the 
MBA and Executive Education programs.
 
SCHNEIDER, WILLIAM E.
William E. Schneider, Ph.D. is a consulting psychologist and co-owner of Corporate 
Development Group (CDG), a leadership and organizational development firm.  
He is the author of The Reengineering Alternative. 
 
SCHOFIELD, GEORGE H.
George H. Schofield, Ph.D., is an author, speaker, and developmental/organizational 
psychologist who advises clients on retirement and career planning plus life  
crafting after age 50. 

SCHROEDER, BERNHARD
Bernhard Schroeder is a director at the prestigious Lavin Entrepreneurship  
Center at San Diego State University. Previously a senior partner at CKS Partners, 
the world’s largest integrated marketing communications agency, he has served as 
a marketing and brand expert for successful start-ups such as Amazon and  
Yahoo as well as Fortune 100 firms such as Apple, Nike, Kellogg’s, GM, and  
American Express. 

SCHULZE, HORST
Horst Schulze is Founder, Chairman & CEO of the Capella Hotel Group, and 
Co-founder Former COO of The Ritz-Carlton Hotel Co.  Schulze is a legendary 
leader and global titan of business. His visionary and disruptive principles have 
reshaped the concepts of excellence, service, and competitive advantage,  
transcending divisions of industry across the business landscape.  Upon  
co-founding the Ritz-Carlton Hotel Co. in 1983, Schulze singlehandedly set the  
business operation and service standards that made the Ritz-Carlton brand globally 
elite and world-famous. Under Schulze prodigious leadership, The Ritz-Carlton, a 
multi-billion dollar international enterprise, was awarded the Malcolm Baldrige 
National Quality Award twice an unprecedented achievement, as The Ritz-Carlton 
remains the only hotel company to ever receive the prestigious award.  In 2002, 
Schulze founded a second company, The Capella Hotel Group, raising the bar set 
at the Ritz-Carlton even higher to pioneer the first ultraluxury guest experience.  
Horst Schulze is a highly sought after keynote speaker for numerous global busi-
nesses and organizations.  He and his wife, Sheri, live in Atlanta, Georgia.
 
SCHWEIKART, LARRY
Larry Schweikart, PH.D. (Centerville, OH), a history professor at the  
University of Dayton, is the author or coauthor of many books, including A Patriot’s 
History of the United States and 48 Liberal Lies About American History.

SCOTT, DAVID T.
David T. Scott has served as a top-tier marketing executive for Fortune 500 compa-
nies and billion-dollar enterprises. He is currently the CEO and founder of Market-
fish, a lead-generation marketing company with offices in Seattle and New York.

SCOTT, GINI GRAHAM
Gini Graham Scott, PhD, JD, is a nationally known writer, consultant,  
speaker, and workshop leader who has published over fifty books with major pub-
lishers dealing with social trends, popular culture, lifestyle, criminal 
 justice, work relationships, and professional and personal development.  
She is also an indie filmmaker who has written and produced over sixty short 
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videos. She lives in San Francisco, California.

SEGLIN, JEFFREY L.
Jeffrey L. Seglin is director of the communications program and a lecturer at 
Harvard’s Kennedy School.

SEIDMAN, DAN
Dan Seidman is a globally recognized speaker, consultant, and trainer on 
selling and influence. He is the author of Sales Autopsy, and his regular col-
umns reach more than 2 million readers monthly online and in print. 

SEIDMAN, WILLIAM
William Seidman is a recognized expert on the subject of executive  
decision making and performance improvement, and co-founder, CEO,  
and president of Cerebyte, a consultancy focused on increasing  
organizational performance.

SELL, YVONNE
Yvonne Sell is director, Leadership and Talent-UK Ireland, for Hay Group.

SESNO, FRANK
Frank Sesno is a former CNN anchor, White House correspondent, and 
Washington bureau chief, and is now director of the School of Media and 
Public Affairs at The George Washington University. He has interviewed 
dozens of world leaders, including five U.S. presidents, and is the creator of 
Planet Forward, an innovative forum seeking solutions to some of the  
world’s toughest challenges. 

SHAPIRA, ALLISON
Allison M. Shapira (Washington, DC) is founder and CEO of Global Public 
Speaking LLC. She teaches at the Harvard Kennedy School and offers 
keynote speeches, workshops, and executive coaching for Fortune 500 
companies, government agencies, and nonprofits around the world.

SHARMA, PUNEET
Puneet Sharma is VP of Analytics, Growth Hacking, and User Research  
at Move Inc.

SHAW, ROBERT BRUCE
Robert Bruce Shaw helps business leaders build organizations and teams 
capable of superior performance. His specialty is working closely with senior 
executives, so they can understand and address the challenges modern 
businesses face--especially the need to maximize organizational and  
leadership effectiveness, both crucial for any company to remain relevant 
and competitive. Shaw holds a PhD in organizational behavior from Yale 
University and has authored books on leadership and team building.

SHEAROUSE, SUSAN H.
Susan H. Shearouse has served as Executive Director of the National 
Conference on Peacemaking and Conflict Resolution and on the Advisory 
Board of the Institute for Conflict Analysis and Resolution at George Mason 
University. Her clients have included Lockheed Martin, Philip Morris, the IRS, 
the US Environmental Protection Agency, the US Army Corps of Engineers, 
and many others.

SHEETZ-RUNKLE, BECKY
Becky Sheetz-Runkle is a strategic marketer, speaker, and martial artist. She 
is the author of Sun Tzu for Women. 
 
SHERMAN, ANDREW J.
Andrew J. Sherman is a partner in the Washington, D.C., office of Jones Day 
and an internationally recognized authority on the legal and strategic issues 
of emerging and established companies. A top-rated adjunct professor in the 
MBA and  
Executive MBA programs at the University of Maryland and Georgetown 
University Law School, he is the author of Harvesting Intangible Assets, 
Franchising and Licensing, and Mergers Acquisitions from A to Z .
 
SHERMAN, LEN
Leonard Sherman is an Executive in Residence and Adjunct Professor at 
Columbia Business School and Forbes ​contributor, with over forty years of 
experience in business, teaching and research on business strategy and 

entrepreneurship.  
He currently teaches courses in the MBA and EMBA programs, where he received 
the Dean’s Award for Teaching Excellence in 2013. Prior to his academic pursuits, 
Sherman was a Senior Partner at Accenture, where he provided management 
counsel to CEO’s in a variety of industries, served as the president of two business 
units, and helped launch the firm’s corporate venture group as a General Partner, 
serving as a board member for five technology-based startups. 

SHOOK, ROBERT L.
Robert Shook has authored four best-selling books and holds over 100 weeks on 
the best-sellers lists. His work includes New York Times best-selling books: The 
IBM Way, Mary Kay on People Management, Mary Kay’s You Can Have It All, and 
Longaberger. Shook collaborated with Doris Christopher to write The Pampered 
Chef, which was an immediate best seller.

SHORT, KEVIN M.
Kevin M. Short is the Managing Partner and CEO of Clayton Capital Partners, a 
leading middle market MA advisory firm. Over the past 25 years, he has orchestrated 
over 150 purchase/sale transactions of mid-sized businesses with an aggregate 
value of more than $1 billion. 

SILVERMAN, GEORGE
George Silverman, an acknowledged expert in word-of-mouth marketing, has been 
designing successful campaigns since 1971. He is founder and CEO of Market 
Navigation, Inc., a consulting firm specializing in simplifying customers’ decision 
steps through word of mouth. 

SIMMONS, ANNETTE	
Annette Simmons is a keynote speaker, expert storyteller, and president of Group 
Process Consulting, whose clients include NASA, the IRS, and Microsoft. She is 
the author of several books including The Story Factor.
 
SIMON, DAN
Dan Simon is chairman of the Museum of American Finance communications 
board and CEO of Vested, a global financial communications firm. He represents 
some of the most recognizable brands in finance and fintech, including Morgan 
Stanley, Bloomberg L.P., and Goldman Sachs. He’s a regular columnist for Forbes, 
Markets Media, and Cointelegraph and is a regular commentator on platforms like 
Cheddar, Asset TV, and FinTech TV, and his podcast Wall & Broadcast has over 
100,000 downloads.
 
SINGLETARY, MICHELLE
Michelle Singletary writes an award-winning personal finance column for The 
Washington Post called “The Color of Money,” which appears in more than one 
hundred newspapers across the country. The author of two other books, Singletary 
has appeared on numerous national television and radio programs, including 
Oprah, The Today Show, The Early Show, The View, Meet the Press, CNN, MSNBC, 
Nightline, Tavis Smiley, NPR, The Diane Rehm Show, The Tom Joyner Morning 
Show, and Yolanda Adams Morning Show. Her television program,   
Singletary Says, can still be seen on TV One. To learn more visit  
http://www.michellesingletary.com

SINHA, PRABHAKANT
Prabhakhant (Prabha) Sinha is Founder and Co-Chairman of ZS Associates. He 
was an Associate Professor of Marketing at the Kellogg School of  
Management until 1987. In 1983, Prabha and Kellogg colleague, Andris Zolt-
ners, founded ZS Associates, a global leader in sales and marketing consulting, 
outsourcing, software and technology. Prabha has assisted over 250 firms in North 
America, Europe and Asia with issues related to sales force strategy and sales 
effectiveness. He continues to teach executives at the India School of Business 
and the Gordon Institute of Business Science. He has published over 30 academic 
articles and has co-authored a series  
of books on sales force management.

SISODIA, RAJ
Raj Sisodia is the FW Olin Distinguished Professor of Global Business and Whole 
Foods Market Research Scholar in Conscious Capitalism at Babson College. He is 
also Co-Founder and Co-Chairman of Conscious Capitalism Inc. Raj has published 
ten books, including Conscious Capitalism: Liberating the Heroic Spirit of Business, 
Firms of Endearment: How World Class  
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Companies Profit from Passion and Purpose, Everybody Matters. 
 
SMITH, GARY
Gary Smith, Ph.D., is a professor of economics at Pomona College. His 
research has been featured in The New York Times, The Wall Street Journal, 
Forbes, Motley Fool, Newsweek, and BusinessWeek.

SMITH, MIKE
Targeted’s author Mike Smith is Vice President of Revenue Platforms and 
Operations at Hearst Magazines Digital Media and General Manager of Core 
Audience at Hearst Corporation. The former President of Forbes.com and 
former Chief Digital Officer of Forbes Media, Smith is an authority on how 
using real-time bidding systems with finesse can dramatically promote online 
advertising and branding. Before joining Forbes, Smith was Vice President 
and Chief Information Officer at TheStreet.com. He also worked at HBO in a 
variety of positions, including director of information technology. Smith is a 
graduate of the New Jersey Institute of Technology. 

SMITH, PAUL
Paul Smith is a dedicated father of two and an expert trainer in leadership 
and storytelling techniques. As the author of the popular Lead with a Story, 
he has seen his work featured in The Wall Street Journal, Time, Forbes, The 
Washington Post, Success, and Investor’s Business Daily, among others.

SMITH, SHAWN
Shawn Smith is an attorney, corporate executive, and founder of Next 
Level Consulting. Her articles have appeared in numerous legal and  
business publications.

SNYDER, ADAM
Adam Snyder (Pound Ridge, NY) is a communications specialist who has 
worked with many organizations and business authors.

SOARIES JR., DEFOREST B
DeForest B. Soaries Jr. is the Senior Pastor of the First Baptist Church of  
Lincoln Gardens in Somerset, New Jersey. He formerly served as New  
Jersey’s Secretary of State and his work was featured in the acclaimed  
CNN documentary “Almighty Debt.” Soaries earned degrees from Fordham  
University (BA), Princeton Theological Seminary (MDiv) and United  
Theological Seminary (DMin). He lives in New Jersey with his wife, Donna, 
and twin sons, Malcolm and Martin.

SOLOMON, MICAH
Micah Solomon is one of the world’s leading authorities on customer service, 
company culture, and the customer experience. He’s a bestselling author, 
customer service consultant, and popular keynote speaker. Additionally, he’s 
a frequent contributor to Forbes and has been featured in The Washington 
Post, The New York Times, Harvard Business Review, as well as on ABC  
and CBS. Solomon is a business leader and entrepreneur, and he was an 
early investor in the technology behind Apple’s Siri. His broad expertise 
includes the hospitality industry, healthcare (patient experience), AI  
(artificial intelligence), retail, automotive, manufacturing, technology, banking, 
finance, nonprofit, and government.

SOLOMON, MICHAEL
Michael Solomon is the cofounder of 10x Management, the world’s first tech 
talent agency. 10x matches top contract technology experts, designers, and 
brand innovators with companies ranging from startups to the Fortune 500. 
Customers include American Express, HSBC, Google, Verizon, Yelp, and 
more. He is a  
recognized expert on the freelance economy and its growing impact on 
business and has appeared on numerous media outlets and at conferences, 
including CNBC, BBC, Bloomberg TV, NYU, and SXSW. Solomon also leads, 
with his longtime business partner Rishon Blumberg, the first-of-its-kind 
compensation negotiation service catering to senior tech talent, called 
10x Ascend. Ascend’s mission is to help senior tech talent obtain the best 
compensation packages possible. The two also oversee the respected talent 
management and entertainment consulting  
company Brick Wall Management, whose clients include multiplatinum and  
Grammy award-winning recording artists, songwriters, top record producers,  
and filmmakers.

SOLOVIC, SUSAN
Susan Solovic is an award-winning serial entrepreneur, popular keynote speaker, 
internet pioneer, and attorney. A former small business contributor on ABC News, 
she regularly appears on Fox Business, Fox News, Wall Street Journal’s “Lunch 
Break,” Newsmax, and other stations. She is also a featured blogger on Constant 
Contact, Entrepreneur, FoxBusiness.com, ATT Business Circle, MasterCard, and 
numerous other sites. The author of The New York Times bestselling It’s Your Biz, 
she consistently ranks among the top ten small business experts to follow on  
Twitter. RAY MANLEY is a freelance writer and content marketing expert. 

SONI, NEIL
Neil Soni has built, grown, and created new ventures &; both within the world’s 
largest brands and as an independent entrepreneur. Neil is currently the Founder & 
CEO of Unlimited Brewing Company, the world’s first platform for customizing and 
personalizing beer. He also runs a growth and innovation consulting practice, which 
helps startups and Fortune 500 companies partner and invest in cross-industry 
technology and commercial opportunities. Since April 2015, he has been working 
with The Este Lauder Companies (ELC) to start and build their Global External 
Innovation function. Prior to these endeavors, Neil led the growth team at  
MomTrusted.com, a social marketplace for early education with over 3 million 
users, and founded CollegeZen, a social platform for high school students, peer 
mentors, and colleges. The Bill & Melinda Gates Foundation named CollegeZen 
one of the worldwide winners of the College Knowledge Challenge.

SOUPIO, M. A.
M. A. Soupio, PHD., is professor of political philosophy at Long Island University, 
where he has taught for more than 30 years. He holds eight graduate degrees 
including four earned doctorates. 

SPERRY, PAUL
Paul Sperry is an investigative journalist and Hoover Institution media fellow. His 
articles have appeared in the New York Post, Investor’s Business Daily, and The 
Wall Street Journal. Sperry makes regular appearances on Fox News and other 
national media outlets. 

SPITZER, DEAN R.
Dean R. Spitzer, Ph.D., has more than 30 years of experience helping organizations 
worldwide achieve superior performance. He is currently a senior researcher, 
consultant, and performance measurement thought leader with IBM Corporation, 
where he is doing groundbreaking research on “the socialization of measurement” 
and on identifying innovative measurement models. The author of six other books 
and more than 150 articles, Dr. Spitzer is a much sought-after consultant and 
conference presenter. He lives in Melbourne, Florida. 

SPODEK, JOSHUA
Joshua Spodek, PH.D. is an Adjunct Professor at NYU, a leadership coach and 
lecturer for Columbia Business School, and a columnist for Inc. He holds six  
patents and five Ivy-League degrees, including an MBA and a Ph.D. in Astrophysics. 
Named one of the “Best and Brightest” by Esquire in their Genius Issue, he has 
been featured in The New York Times, The Wall Street Journal, USA Today,  
Newsweek, Forbes, and other major media. 
 
SPOKUS, DIANE
Diane Spokus (University Park, PA) is an adjunct instructor at Penn State University. 

SPULER, MARK
Mark Spuler, Chief Spiritual Officer at CARDONE Industries, was the company’s 
11th employee and has seen it grow since the beginning. He is one of the com-
pany’s premiere examples of their dedication to faith in the workplace, which now 
has eight chaplains to serve the company’s workforce, which represent seventeen 
language groups.

SRINIVASAN, JAYAKANTH
Jayakanth Srinivasan is a Research Scientist at MIT’s Lean Advancement Initiative.

STANLEY, COLLEEN
Colleen Stanley is president of SalesLeadership, a sales force development firm 
specializing in emotional intelligence, sales and sales leadership training. She is 
also the author of Emotional Intelligence For Sales Success, now published in six 
languages. Salesforce named Colleen as one of the top sales influencers of the 
21st century and she’s also been named as one of the Top 30 Global Sales Gurus 
to follow. When she isn’t speaking, teaching or consulting, she enjoys hiking in the 
beautiful foothills of Denver, Colorado with her husband Jim.
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STECKEL, JOEL
Joel Steckel is professor of marketing and vice dean of doctoral education  
at NYU Stern School of Business.

STEIN, DAVE
Dave Stein is a sales consultant and strategist whose expertise has been 
featured in Fast Company, BusinessWeek, Inc., The Wall Street Journal, 
Fortune, and Forbes. He is an advisor to Sales and Marketing Management 
magazine.
 
STEINBERG, ABIGAIL
Abigail Steinberg began her career at Zevia, helping it become the fastest 
-growing natural product in the country. She has worked as a successful 
consultant and senior manager in the natural food industry for almost a 
decade. 

STEPHENSON, W. DAVID
 W. David Stephenson is a respected IoT strategist, consultant, speaker,  
and the author of a top-ranked blog on the topic.

STERNS, HARVEY
Harvey Stearns, Ph.D. (Akron, OH) is the Director of the Institute for Lifespan 
Development and Gerontology at the University of Akron.

STRINGER, LEIGH
Leigh Stringer is Senior Workplace Expert for EYP Architecture  Engineering 
and is researching employee health and productivity in conjunction with the 
Harvard School of Public Health, the Center for Active Design, and other 
leading organizations. 

STROMAN, JAMES
James Stroman has worked as an executive assistant to an army general,  
a governor, and the owner of an NFL football team.

STROUSE, DOUGLAS A.
Douglas A. Strouse, PH.D., is founder and CEO of Global Data Source. He 
has a doctorate in organizational psychology and is a recognized expert on 
business resilience. 

SURDAK, CHRISTOPHER
Christopher Surdak is a recognized expert in collaboration and content  
management, information security, regulatory compliance, and Cloud 
computing with over 20 years of professional experience. He is the senior 
manager for storage technologies for Accenture. Surdak is the winner of  
the Benjamin Franklin Innovator’s Award 2015. 
 
TABUCHI, SENSEI GRANT
Sensei Grant Tabuchi is a Black Belt in several martial arts disciplines, and 
an instructor for Martial Arts America.

TAN, WINSTON
Winston Tan is a consultant specializing in human resource performance  
development and Managing Principal of InTandem, LLC.

TANNER, KEN
Ken Tanner began his career scrubbing dishes in a Pizza Hut and eventually 
became the youngest manager in that chain’s history. What followed was 
a twenty-year career in the hospitality industry. He served as regional vice 
president, director of training, and COO of companies such as Taco Bell, 
Long John Silver’s, and Advantage. At 37 Ken founded an HR consulting 
firm focusing on recruiting. Ken uses his expertise to help companies build 
teamwork and retain employees. He and his family live in Marietta, GA.

TATOR, ROSEMARY
For most of my life I have been taking on more and more projects, events, 
and things to do than there are hours in the day to accomplish. As soon as 
I get into a project, I see all these resources and people that could enhance 
the project, and I add that to my already bulging schedule. I come by this 
honestly. I consider myself a “professional multitasker,” and have been at it 
since my childhood. As the oldest of seven children, I learned from the best 
of the best, how to find one child’s mittens, while sending the other one out 
the door, while telling my mother that “Everything is all set.” And, it continued 
into my career. I hate to admit it but I actually hired people and trained peo-

ple to hire people based on how well they could multitask.

TEME, HÉCTOR
Héctor Teme is an internationally-known leadership expert, speaker, coach, and 
author. He is considered one of the most knowledgeable Christian leaders  
regarding the use of new technologies such as e-learning, cell phone interconnectivity, 
and Internet media. He currently lives in Miami with his wife, Laura, and their three 
daughters, Yasmin, Jael, and Abigail.

TEMPLIN, COURTNEY
Courtney Templin is the Chief Operating Officer at JB Training Solutions, and a 
Millennial herself. She sits on the board of the Chicago Society for Human  
Resource Management, where she leads the Emerging Leaders Initiative.

THOMAS, ANN
Ann Thomas of Performance Research Associates, Inc. (Minneapolis, MN) carries 
on the legacy begun in 1972 by the late service legend, Ron Zemke. The firm con-
sults with corporations and nonprofits of all sizes around the globe.

THOMAS, R. ROOSEVELT
R. Roosevelt Thomas, Jr., Ph.D. (Atlanta, GA) one of America’s most respected 
authorities on diversity issues, is CEO of R. Thomas Consulting Training, Inc. 
and founder of the American Institute for Managing Diversity. He is the author of 
Beyond Race and Gender (AMACOM 0-8144-7807-7) and Redefining Diversity 
(AMACOM 0-8144-0228-3). 

THOMAS, ROSANNE J.
Rosanne J. Thomas is founder and president of Protocol Advisors, Inc., providing 
business etiquette training to professionals at some of the most respected  
organizations in the world. She also helps prepare students at top colleges and 
universities to achieve the highest degree of workplace success. 
 
THOMPSON, ANNE BAHR 
Anne Bahr Thompson is founder of the brand consultancy Onesixtyfourth and 
former executive director of strategy and planning at Interbrand. She has been 
featured in the Financial Times, The New York Times, and on Fox Business and 
MarketWatch Radio.

THOMPSON, LEIGH
Leigh Thompson knows firsthand how negotiations can degenerate into lose-lose 
outcomes, having witnessed her parents’ divorce after twenty-five years of marriage. 
She decided after that point to learn how to help people get better outcomes in 
their negotiations and is now a decorated, full professor at the prestigious Kellogg 
School of Management at Northwestern University. Thompson directs several  
highly successful Kellogg executive education courses, including Leading High- 
Impact Teams, Constructive Collaboration, and High-Performance Negotiation 
Skills. In addition, she teaches over 2,500 executives and executive MBA students 
each year that span the globe from China, Hong Kong, Germany, Israel, Latin 
America, and Canada, as well as the United States.

THOMPSON, MARK
Mark Thompson is coauthor of the bestseller Success Built to Last, is an executive 
coach, leadership expert, and investor. Forbes has called him “a venture investor 
with the ‘Midas touch’”.

THOMSETT, MICHAEL C.
Michael C. Thomsett is a financial writer whose books include Getting Started in 
Options and Getting Started in Real Estate Investing. An experienced investor, he 
has successfully owned and managed as many as 12 properties at a time. 

TICE, LOU
Lou Tice, co-founder and Chairman of The Pacific Institute, has been considered an 
expert in translating the latest research from the cognitive sciences into practical, 
easy to understand and implement concepts and principles. The approach is 
well-conceived, well-regarded, and most importantly, well- 
executed by highly trained professionals who know the value of change -  
be it for individuals, groups, government bodies or business.

TOBACCOWALA, RISHAD
Rishad Tobaccowala is the Chief Growth Officer at Publicis Groupe, an  
advertising and communications firm whose 80,000 employees worldwide are 
dedicated to delivering marketing and business transformation. He is responsible 
for supporting the leaders of Publicis Groupe’s largest global clients, to help these 



102  

A
U

TH
O

R
 B

IO
G

R
A

P
H

IES 

AUTHOR BIOS

organizations grow in a revolutionary time for all  
businesses. For his pioneering innovation, BusinessWeek named Tobaccowala  
one of the top business leaders, and he also was dubbed one of five  
marketing innovators by TIME magazine. He regularly presents keynotes  
at industry conferences and speaks at well-known global organizations,  
such as Kelloggs, IBM, Amazon, Google, and Facebook.

TOMSON, SHAUN
Shaun Tomson was named one of the twenty-five most influential surfers  
of the twentieth century, and one of the sixteen greatest surfers of all time.  
He has created two multimillion-dollar clothing brands--Instinct and Solitude.  
He was born in Durban, South Africa, and now makes his home in Montecito, 
California.

TOPOREK, ADAM
Adam Toporek is a customer experience strategist and founder of CTS 
Service Solutions, a consultancy that provides organizations with real-world, 
customer-centric solutions through workshops and training. He authors the 
popular blog Customers that Stick.

TOWNSEND, JOHN	
Dr. John Townsend is a nationally-known ;leadership consultant, psychologist, 
and New York Times bestselling author. John is the founder of the Townsend 
Institute for Leadership and Counseling, and the Townsend Leadership 
Program, which is a nationwide system of leadership training groups. He 
developed the online digital platform TownsendNOW, and the online  
assessment tool TPRAT. Dr. Townsend travels extensively for corporate  
consulting, speaking, and helping develop leaders, their teams and their 
families. He and his wife, Barbi, live in Newport Beach, California, and have 
two sons, Ricky and Benny. Visit http://drtownsend.com
 
TOWNSEND, MAYA	
Maya Townsend went from hiding in the corner at networking events to 
leading a company (Partnering Resources) that helps individuals, teams, and 
organizations thrive in our networked world. Using the science underlying 
human relationships and networks, she uncovers sound, practical methods 
for making soft skills generate hard results. Co-editor of The Handbook for 
Strategic HR, she’ll happily tell you why you should throw out your performance 
reviews and why most HR departments need a total makeover
 
TRACY, BRIAN
Brian Tracy is the Chairman and CEO of Brian Tracy International, a company 
specializing in the training and development of individuals and organizations. 
One of the top business speakers and authorities in the world today, he 
has consulted for more than 1,000 companies and addressed more than 
5,000,000 people in 5,000 talks and seminars throughout the United States 
and more than 60 countries worldwide. He has written 55 books and  
produced more than 500 audio and video learning programs on management, 
motivation, and personal success. 
 
TRACY, MICHAEL
Michael Tracy is a top sales professional, in charge of international sales for a  
high-tech company.
 
TRIPP, ROB
Rob Tripp is workforce planning manager for Ford. BILL MAKI is the retired 
director of strategic workforce planning for Weyerhaeuser and past president 
of the Human Resource Planning Society.

TURNOCK, JUDITH L.
Judith Turnock is an attorney, experienced executive coach, and inclusion 
expert. She is the founder and president of Hunter Management Group and a 
frequent speaker and facilitator at conferences and seminars on personal de-
velopment as well as diversity and inclusion, to groups such as Linkage Inc., 
the Conference Board, the Executive Leadership Council, and the Minority 
Corporate Council Association. She has published articles in Forbes and Di-
versity and the Bar, and is the co-author of Cracking the Corporate Code: 
The Revealing Success Stories of 32 African-American Executives (AMA-
COM 2003).
 
ULLMEN, JOHN
John Ullmen, PH.D., is an acclaimed executive coach whose clients include 
dozens of leading international firms. He oversees MotivationRules.com, 
conducts popular feedback-based seminars on influence in organizations, 

and teaches at the UCLA Anderson School of Management.
 
UPKINS JR., LOUIS
Louis Upkins, Jr. lives in Franklin, Tennessee with his wife, Charita; son, Caleb; 
and daughter, Zoe. He is an entrepreneur widely known in the corporate world for 
successfully creating beneficial strategic alliances and partnerships with Fortune 
500 companies in the sports and entertainment industries.
 
UPSHAW, LYNN B.
Lynn B. Upshaw (San Rafael, CA) is an internationally known brand and marketing 
consultant to major corporations. He is also the author and coauthor of two high-
ly-regarded books on marketing strategy, and a member of the MBA faculty at the 
Haas School of Business, University of California at Berkeley. 
 
VAILL, PETER 
Peter Vaill holds the Distinguished Chair in Management Education at St. Thomas 
University, Minneapolis. Cited by Training and Development Journal. As one of the 
top ten organization development specialists in the United States, he has consulted 
with universities, health systems, professional 

associations, and multinational corporations around the world. He is the author of 
Learning as a Way of Being and Managing as a Performing Art.
 
VALEK, LYNNE
Lynne Valek teaches graduate courses in organizational psychology at the  
California School of Professional Psychology’s doctoral and masters programs in 
change and development, organization theory, systems, leadership, and research. 
She is also a visiting Associate Professor at Alliant International University, teaching 
online for the University of Phoenix in psychology, an advocate for mental health in 
the workplace, and an organizational consultant.

VANAUKEN, BRAD
Brad VanAuken is the president and founder of BrandForward, Inc., and former 
director of brand management and marketing for Hallmark Cards. 

VANGUNDY, ARTHUR B.
Arthur B. VanGundy, Ph.D. (Norman, OK) is an internationally noted expert on  
creativity and idea generation techniques. He is a professor of communication at 
 the University of Oklahoma and president of VanGundy  Associates, a creativity 
and innovation consulting firm. His clients have included Air Canada, Hershey 
Foods, Monsanto, and Xerox. 

VASSALLO, PHILIP
Philip Vassallo (Parlin, NJ) has 25 years of experience teaching writing in corporate, 
academic, and government environments. He developed AMA’s popular course 
“How to Write Fast When It’s Due Yesterday,” and writes the blog Words on  
the Line. 
 
VEGA BÁEZ, JOSÉ MANUEL
José Vega Báez, is the prominent author of eleven books on leadership and five 
bestsellers in Mexico. He is an international speaker, with thirty-five years of 
experience as a businessman. Dr. Vega Báez has held various leadership roles in 
start-ups, the public sector, sports organizations, and educational institutions. Dr. 
Vega Báez was born in Mexico City, is married and has  
three children.

VELOSO, MARIA
Maria Veloso is director of Web Copywriting University, a sought-after  
speaker on Internet marketing strategies, and CEO of Think-Outside-the-Book 
Publishing. She has generated millions of dollars in online sales for a diverse 
stable of clients as well as her own online enterprises through her unique model of 
direct-response Web copywriting. 

VIDAL, CÉSAR
César Vidal  has authored over fifty books, works of historical fiction and nonfiction. 
Among his award-winning books are Pablo: El Judio del Tarso, on the life of the 
apostle Paul which won the Algabo Prize for Biography (2006); El Testamento del 
Pescador (The Fisherman’s Testament), which won the Martinez Roca Premio 
Espiritualidad (2004); and Los Hijos de la Luz (Children of the Light), which won 
the Novela Ciudad Torrevieja Prize (2005). A devout Christian, Vidal lives in Madrid, 
Spain.

VIELMETTER, GEORG
Georg Vielmetter is regional director, Leadership and Talent-Europe, for  
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Hay Group.

VIETS, ANNIE
Annie Viets, EdD, grew up in West Africa in an ex-pat family and has had a 
long career in international business with American and foreign-owned  
companies. She is currently on the faculty of Prince Mohammad Bin Fahd 
University in Al Khobar, Saudi Arabia where she teaches, consults, and  
pursues research in international human resource management and  
entrepreneurship. She is one of the editors of Handbook for Strategic HR: 
Best Practices in Organizational Development from the OD Network.

VOGEL, JUDY
Judy Vogel is President of Vogel/Glaser & Associates, Inc., that supports 
bold leadership for a changing world. We partner with clients to customize 
organization change initiatives including reorganization, fostering productivity 
and innovation, and developing cultures that engage staff to perform with 
excellence. Judy also specializes in helping HR professionals become effec-
tive internal business partners. She co-authored The Handbook for Strategic 
HR http://www.amacombooks.org/book isbn=9780814432495 and has 
published many articles on leadership, communications, HR and organiza-
tion change.

VOGELSANG PHD, JOHN
John D. Vogelsang, PhD, is the Editor in Chief of the OD Practitioner, the 
quarterly journal of the OD Network www.odnetwork.org. He has been 
working for over 34 years in the areas of leadership capacity building, board 
development, strategic planning, organizational and leadership transitions, 
conflict transformation, and strategic restructuring. He serves as a coach for 
executive directors, senior management teams, and boards, and he has  
facilitated numerous board and staff retreats and executive director peer 
learning groups. His clients have included foundations, human service 
agencies, mental health agencies, community health centers, universities, 
professional associations, arts organizations, and advocacy groups. He is  
the Dialogue Project Director for the Queens College/CUNY Center for 
Ethnic, Racial, and Religious Understanding. He is also an Adjunct Associate 
Professor in the American University MS program in Organization Development. 
For two years, he was a visiting professor of nonprofit and NGO management 
and organizational conflict at the School for International Training  
Graduate Institute.

WADDELL, MICHAEL E.
Michael E. Waddell has years of experience as a minister, educator, motivational 
speaker and communication consultant. Michael has a Masters degree in 
Communications. He currently serves as the chairman of the board of directors 
of Randall House Publications, and his committee placement allows him 
to impact thousands of young people every year in matters that affect their 
leadership and spiritual development. Michael and his wife, Marianne, are the 
proud parents of three boys: Malone, Mack, and Manning.

WAISMAN, CHARLOTTE S.
Charlotte S. Waisman, Ph.D. is a specialist in communication and interper-
sonal skills, and is Director of Human Resources at Ischemia Technologies. 
She lives in Evergreen, Colorado.

WALKUP, RENEE P.
Renee P. Walkup is a sales and sales-management consultant with over 
20 years of experience. She is a nationally recognized professional public 
speaker, a course facilitator at the American Management Association, and 
the president of SalesPEAK, Inc., a sales performance company.

WALL, BOB
Bob Wall is an independent consultant specializing in leadership and team  
development who has trained and coached thousands of managers. His 
clients include CapitalOne, Pier One Imports, McDonnell Douglas Aircraft, 
Aon Corp., Microsoft, GTE, and State Farm Insurance, as well as healthcare, 
government,  
and military organizations.

WALLACE, ED
Ed Wallace is president of AchieveNEXT Human Capital. He consults with 
and speaks for corporations and associations across the globe, with a client 
list that is a who’s who of Fortune 500 companies. He is the author of Fares 
to Friends, Creating Relational Capital, Business Relationships That Last, 
and his most recent #1 bestseller, The Relationship Engine. In addition, Ed is 

currently on the executive education faculty of Drexel University’s LeBow College 
of Business and Villanova University’s Graduate Human Resource Development 
Program. He resides in  
Philadelphia with his wife Laura and their two sons.

WALLACE, MICHAEL
Michael Wallace is a senior consultant with Cardinal Solutions Group, an IT  
strategy, Agile coaching, and disaster recovery consultancy.

WALSH, LAWRENCE M.
Lawrence M. Walsh is an award-winning journalist and technology advisor.

WALSH, ROD
Rod Walsh and Dan Carrison and are both former Marines and now successful 
business executives. Their biweekly column, “Rosie’s Bar & Grill,” was picked up 
by the New York Times Syndicate.

WALTON, MARK S.
Mark S. Walton is founding Chairman of the Center for Leadership Communication, 
a global leadership development enterprise whose clients include General Electric, 
Duke Energy, GlaxoSmithKline and the Toyota Motor Corporation. He has been  
a Professor of Leadership in the United States Navy’s Advanced Management  
Program and a Senior Lecturer at the Kenan-Flagler Business School at the  
University of North Carolina at Chapel Hill. Earlier in his career, he was Chief  
White House Correspondent at CNN.  

WARD, DAN L.
Dan L. Ward is associate department head, Cyber Intelligence and Intelligence 
Community Workforce for the MITRE Corporation.

WATTMAN, JESSICA
Jessica Wattman is the consultancy’s Director of Social Innovation, and DAVID 
FARBER is a Manager at the Boston-based firm.

WAUSON, JENNIFER
Jennifer Wauson is President of Videologies, Inc.
 
WAYMON, LYNNE
Lynne Waymon cofounded Contacts Count, an international training firm, 24 years 
ago. They are the authors of Make Your Contacts Count. 

WEBB, NICHOLAS J.
As one of the world’s leading innovation strategists and futurists, Nicholas J. Webb, 
CEO of LeaderLogic, works closely with Fortune 500 companies throughout the 
world to help them lead their industries in innovation, strategy, and growth. He 
serves as Chief Innovation Officer for the Center for Innovation at Western University 
of Health Sciences in Pomona, California, and is an adjunct professor of health 
sciences. He speaks at 50+ events annually, and his clients include Gatorade, CIGNA, 
Freightliner, Johnson &amp; Johnson, Verizon Wireless, Salesforce, Siemens, 
FedEx, and Genetech. Webb has been awarded over 40 patents by the US patent 
and trademark office, for medical, industrial, and consumer technologies.
 
WEBBER, LAWRENCE
Lawrence Webber is a Certified Project Manager, a Master Business  
Continuity Professional, and a senior IT project manager.

WEINBERG, MIKE
Mike Weinberg loves sales! He is a consultant, coach, speaker, and bestselling au-
thor. His specialties are new business development and sales management, 
and he’s on a mission to simplify sales and create high-performance salespeople 
and sales teams. Mike is known for his blunt, practical approach and that he calls 
it like he sees it. He works with companies in all industries, ranging in size from a 
few million to many billions of dollars. Mike was the #1 producer in three different 
companies before launching his consulting practice, and he has been named a 
Top Sales Influencer by Forbes, OpenView Labs, and several other publications. 
His first book, New Sales. Simplified. The Essential Handbook for Prospecting and 
New Business Development became a #1 Amazon Bestseller and spent a year as 
the #1 top-rated book in its category. A transplanted New Yorker, Mike has called 
St. Louis home for almost twenty-five years. 

WELKER, GRANT
Grant Welker covered the Market Basket story from the start as a reporter for the 
Lowell Sun.
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WATERWARD, NICK
Nick Waterward is Chief Brand Strategist at Brand Driven Digital; host of 
 the popular On Brand podcast; and producer and host of the Social Brand  
Forum, the Midwest’s premier digital marketing event. An in-demand  
speaker, he also teaches branding and marketing at the University of Iowa. 

WETZEL, CHARLIE
Charlie Wetzel graduated from the University of New Orleans with a BA 
and an MA in English, despite growing up as a nonreader. He worked as a 
chef, teacher, college dean, and car salesman before becoming a full-time 
writer in his mid-thirties. He has written more than ninety books, mostly with 
leadership expert John C. Maxwell, including six New York Times bestsellers. 
Charlie also writes fiction. He penned The Candy Shop, a Crystal Heart 
award-winning short film starring Doug Jones. Charlie has been married to 
Stephanie for more than twenty-five years. They keep busy parenting three 
young adults, running, and traveling together. Charlie also enjoys cooking, 
gardening, reading, and training in martial arts. He insists this is the year he 
will finish writing his first novel!

WETZEL, STEPHANIE
Stephanie Wetzel has been her husband Charlie’s primary editor for as 
long as they’ve been married, including for every book Charlie has written 
with author John C. Maxwell. A writer in her own right, she blogged for a 
decade—back when blogging was still cool. She now partners in writing with 
Charlie and works with other authors. Stephanie loves being wife to Charlie 
and mom to three young adults. She forces herself to run with Charlie, but 
she actually enjoys reading, learning, traveling, and eating former chef  
Charlie’s cooking. Stephanie grew up obsessed with horses and competed 
as a teenager at extremely low levels in local shows. No longer a regular 
rider, she still occasionally gets a tear in her eye at the sight of a horse.

LEBOWSKI, KASIA
Kasia Lebowski and Patryk Lebowski are founders of the Center for Body 
Language, the world’s #1 body language training company for business  
people, with licensed representatives in over twenty countries. They have 
been featured on ABC, BBC, CBS, Fox News; they publish articles in  
Harvard Business Review and Forbes; spoke at TEDx and Harvard University, 
and their educational videos on micro expressions and body language on 
YouTube have more than 3 million views. 

LEBOWSKI, PATRYK
Kasia Lebowski and Patryk Lebowski are founders of the Center for Body 
Language, the world’s #1 body language training company for business  
people, with licensed representatives in over twenty countries. They have 
been featured on ABC, BBC, CBS, Fox News; they publish articles in  
Harvard Business Review and Forbes; spoke at TEDx and Harvard  
University, and their educational videos on micro expressions and body 
language on YouTube have more than 3 million views.

WHITE, B. JOSEPH
“B. Joseph White is president of the University of Illinois. He has been a 
business executive and served as director or trustee of numerous large 
companies and several healthcare organizations.”

WHITEMAN, LILY MADELEINE
Lily Madeleine Whiteman is a popular contributor to the “Jobs” section of 
The Washington Post, the career columnist of Federal Times, and a senior 
writer at the National Science Foundation-a federal agency. 

WICKS, MIKE
Award-winning author and bestselling publisher, Mike Wicks is an avid busi-
ness writer. He has managed several multimillion-dollar government programs, 
rebranded towns and regions, written economic development and tourism 
strategies, and created sponsorship programs for major not-for-profits. 
Wicks is also a well- 
regarded trainer, facilitator, and speaker whose clients have included national 
banks and multinational insurance corporations. Wicks has written and collab-
orated on over twenty books, e-books, and training manuals. <em>Fire from 
the Sky: A Diary Over Japan</em> won silver medal for best military memoir 
of 2005, awarded by the Military Writers Society of America.

WILKERSON, CARRIE
From corporate life to teaching high school to sales, to information marketing, 
 consulting, and even virtual service provider, Carrie Wilkerson has been there 
and done that professionally and personally. As “The Barefoot Executive,” Carrie 
Wilkerson has quickly become the definitive resource for helping others achieve 
extra income and career goals while working from home and keeping their priorities 
intact. She is a mentor coach advisor to more than one hundred thousand men and 
women as The Barefoot Executive through videos, podcasts, masterminding, men-
toring, and live speaking. Not only a business expert but also an expert in business, 
Carrie’s work-at-home methods have inspired thousands and have earned many 
awards, online and off. Her passion is in teaching others to “Fill their Stadium” with 
fans so that marketing is easy and business is abundant. She lives outside Fort 
Worth, Texas, with her family.

WILLETT, ALAN
Alan Willett is president of Oxseeker, a leadership development and organizational 
culture change consultancy whose clients include Oracle, Microsoft, NASA, Intuit, 
and others. 

WILLIAMS, E. FREYA
E. Freya Williams advises organizations, including Coca Cola, Kraft, SAP, and the 
UN, on how to incorporate sustainability and social good into their brands. The 
co-founder of OgilvyEarth, she is now CEO of Futerra, North America, and also 
served as EVP of Business+Social Purpose at Edelman. Her expertise has been 
featured in Newsweek, The Financial Times, and on NPR. 

WILLIAMS, RICHARD L.
Richard L. Williams, Ph.D., is an internationally recognized business consultant 
specializing in leadership development, performance coaching, quality and  
process improvement, and organizational development/diagnostics. He has 
conducted over 6,000 workshops to more than 250,000 managers and executives 
around the world.

WILLIAMS, TAFFY
Taffy Williams has been a successful entrepreneur and advisor to entrepreneurs 
for over 30 years. The founder and president of Colonial Technology Development 
Company, which assists start-ups in technology commercialization, he writes the 
popular “Startup Blog,” as well as articles for Examiner.com.

WILLIAMS, TODD C.
Todd C. Williams, PMP is a senior project audit and recovery specialist with over  
25 years of international experience. 

WILSON, JERRY S.
Jerry S. Wilson (Atlanta, GA) is a noted speaker and senior vice president at  
The Coca-Cola Company.

WILSON, KEVIN
Kevin Wilson is Vice President of Videologies, Inc., a company that specializes  
in training administrative professionals in Fortune 500 companies. JENNIFER  
WAUSON is President of Videologies, Inc.

WILSON, SUSAN B.
Susan B. Wilson (Stevensville, MI) is a coach, facilitator, and writer, as well as the 
President of Executive Strategies, a firm that aids organizations in goal setting, 
leadership, and team building.

WINGARD, JASON
Jason Wingard, PH.D. is Managing Director and Chief Learning Officer at Goldman 
Sachs. He was previously Vice Dean of Executive Education and adjunct Professor 
of Management at the Wharton School. 

WITHERS, BILL
Bill Withers (Collingswood, NJ) is the author of The Conflict Management Skills 
Workshop (0-8144-7092-0) and the organizational development  
manager for R B, Inc., an automotive supply corporation.

WOESSNER, STEPHEN
Stephen Woessner is founder and CEO of the digital marketing agency Predictive 
ROI, and host of Onward Nation, the top-rated daily podcast for business owners 

WOOLFE, LORIN



105  

A
U

TH
O

R
 B

IO
G

R
A

P
H

IES 

AUTHOR BIOS

Lorin Woolfe (Somers, NY) is a specialist in leadership at the American  
Management Association, managing a portfolio of 25 leadership seminars 
given hundreds of times annually throughout the U.S. 
 
WUNKER, STEPHEN 
Stephen Wunker worked with Christensen for years, led development of 
one of the first smartphones, and now runs New Markets Advisors. He has 
written for Forbes, Harvard Business Review, and The Financial Times.

WYLDE, JIM
Jim Wylde is a Principal Consultant and Certified Trainer with the firm.

YAEGER, DON
Don Yaeger is nine-time New York Times best-selling author, longtime  
associate editor at Sports Illustrated, and award-winning inspirational  
speaker. He lives in Tallahassee, Florida, with his wife, son, and daughter.

ZAK, PAUL J.
Paul J. Zak, PH.D. is the founding Director of the Center for Neuroeconomics 
Studies and Professor of Economics, Psychology, and Management at 
Claremont Graduate University. He was part of the team of scientists that 
first made the connection between oxytocin and trust-and his TED talk on 
the topic has received over a million views. He has appeared on CNN, Fox 
Business, Dr. Phil, Good Morning America, ABC World News Tonight, and is 
the author of The Moral Molecule. 

ZEISS, TONY
Paul (Tony) Zeiss is the executive director at the Museum of the Bible in 
Washington, D.C. After serving 24 years as president of Central Piedmont 
Community College, Zeiss accepted this position. He has also served as the 
past chair of the board of the American Association of Community Colleges; 
past board chair for the League for Innovation, and CEO of Association of 
Community College. in 2017, Association of Community College honored 
him with the “Leadership Award”. Zeiss is a professional speaker and a 
frequent keynoter for companies and colleges on the topic of recruiting, 
developing and retaining peak performers in the workplace. He regularly 
consults on leadership, workforce development, and resource development. 
He has served as a workgroup member for the U.S. Department of Education 
and the U.S. Department of Labor.
 
ZEMKE, RON
Ron Zemke was the author of the bestselling Knock Your Socks Off series 
and founder of Performance Research Associates, a consultancy specializing 
in organizational effectiveness.

ZICHY, SHOYA	
Shoya Zichy is a respected career coach and past president of the  
Myers-Briggs Association of New York. Her Color Q personality system  
has helped hundreds of thousands worldwide and been featured in Fortune, 
Barron’s, USA Today, and on CNN. Ann Bidou is the coauthor of Personality  
Power and Your Own Terms. 

ZIGLAR, TOM
Tom Ziglar is the proud son of Zig Ziglar and the CEO of Ziglar, Inc. He 
joined the Zig Ziglar Corporation in 1987 and climbed from working in the 
warehouse, to sales, to management, and then on to leadership. Today, he 
speaks around the world; hosts The Ziglar Show, one of the top-ranked busi-
ness podcasts; and carries on the Ziglar philosophy: “You can have every-
thing in life you want if you will just help enough other people get what they 
want.” He and his wife, Chachis, have one daughter and reside in Plano, TX.
 
ZOFI, YAEL
Known as the ‘Virtual Team’s Guru’ and regarded as a thought leader on the  
subject of virtual management strategies and remote team dynamics, Yael 
Zofi is an author, facilitator, coach, consultant, professor, trainer, and CEO 
of AIM Strategies®, Applied Innovative Management®, a human capital 
consulting firm focused on developing global leaders and virtual teams 
across time zones. Driven to make virtual teams more effective, Zofi works 
with global leaders and dispersed teams on transformational initiatives that 

improve their bottom line and enable stronger human connection in the workplace. 
Her clients include AT&T, Credit Suisse, JP Morgan Chase, CIGNA, General Elec-
tric, Nokia, Pfizer, Philips and Viacom, to name a few. Ms. Zofi has been featured in 
Forbes, CIO Digest, CNBC, Business Week, Watch IT TV, Harvard Business Review, 
Mindtools, Business of Life Radio, People & Strategy, Halogen Talent Management, 
All Business, Entrepreneur and Bloomberg.com, among others. Yael is also a popu-
lar keynote speaker, global human connector, author of five business management 
books, avid world traveler and cross-cultural learner.

 
ZOLTNERS, ANDRIS A.
Andris (Andy) Zoltners is Founder and Co-Chairman of ZS Associates, and a  
Frederic Esser Nemmers Distinguished Professor Emeritus of Marketing at the 
Kellogg School of Management at Northwestern University, where he had been 
a faculty member for more than 30 years. In 1983, Andy and former Kellogg 
colleague, Prabhakant Sinha, founded ZS Associates, a global leader in sales 
and marketing consulting, outsourcing, software and technology. Andy’s areas 
of expertise are sales force strategy; sales force effectiveness; sales force size, 
structure and deployment; and sales force compensation. He has assisted over 
250 companies in over 20 countries and across a wide range of industries including 
healthcare, technology, transportation, and financial services. Andy has spoken at 
numerous conferences, has taught sales force topics to several thousandExecu-
tive, M.B.A. and Ph.D. students, and continues to teach executives at the Kellogg 
School of Management. He has published more than 40 academic articles, edited 
two books on Marketing Models, and has co-authored a series of books on sales 
force management.



106  

IN
D

EX

INDEX

Accounting Demystified Jeffry R. Haber 6

AMA Handbook of Due  
Diligence, The

William M. Crilly and  
Andrew J. Sherman

5

AMA Handbook of Financial 
Risk Management, The

John J. Hampton 5

Blueprint for Corporate  
Governance, A

Fred R. Kaen 6

Board of Directors and Audit 
Committee Guide to Fiduciary 
Responsibilities, The

Sheila Moran and  
Ronald Kral

5

Essentials of Finance and 
Accounting for Nonfinancial 
Managers, The

Edward Fields 5

Financial Advisor's Success 
Manual, The

David Leo and Craig Cmiel 5

Million-Dollar Financial Advisor 
Team, The

David J. Mullen Jr. 5

Million-Dollar Financial Advisor, The David J. Mullen 6

Million-Dollar Financial Services 
Practice, The

David J. Mullen 5

Money Hackers, The Dan Simon 5

Nonprofit Fundraising Solution, The Laurence A. Pagnoni 5

Raising Capital Andrew J. Sherman 5

According to Kotler Philip Kotler 10

Age Curve, The Kenneth W. Gronbach 9

Age of Influence, The Neal Schaffer 6

Agile PR Marian Salzman 7

AMA Handbook of Public  
Relations, The

Robert L. Dilenschneider 9

Be a Direct Selling Superstar Mary Christensen 8

Be a Network Marketing Leader Mary Christensen 8

Be a Network Marketing  
Superstar

Mary Christensen and  
Wayne Christensen

10

Be a Party Plan Superstar Mary Christensen 9

Be a Recruiting Superstar Mary Christensen 9

Brand Aid Brad VANAUKEN 8

Brand Now Nick Westergaard 7

Building a StoryBrand Donald Miller 7

Call to Action Bryan Eisenberg 10

Disruptive Marketing Geoffrey Colon 7

Do It! Marketing David Newman 8

Get Clients Now! (TM) C. J. Hayden 8

Get Scrappy Nick Westergaard 7

Going Social Jeremy Goldman 9

It's Not the Size of the Data -- 
It's How You Use It

Koen Pauwels 8

Marketing (The Brian Tracy 
Success Library)

Brian Tracy 8

Marketing Made Simple Donald Miller 6

Marketing Plan, The William M. Luther 9

Marketing to Millennials Jeff Fromm and  
Christie Garton

8

Marketing Your Startup Simona Covel 7

Neuromarketing Patrick Renvoise 10

New Rules of Lead Generation, The David T. Scott 8

Perfect Plan, The Donald W. Barden 7

Secret Sauce Harry Mills 7

Secrets of the Marketing  
Masters

Dick Martin 9

Secrets of Word-of-Mouth  
Marketing, The

George Silverman 9

Social Media Success for  
Every Brand

Claire Diaz-Ortiz 6

Targeted Mike Smith 8

Truth Lynn B. Upshaw 10

Upside Kenneth W. Gronbach 7

Web Copy That Sells Maria Veloso 9

What Customers Crave Nicholas J. Webb 7

Winning Her Business Bridget Brennan 6

X and Y of Buy, The Elizabeth Pace 9

101 Ways to Captivate a  
Business Audience

Sue Gaulke 14

AMA Handbook of Business 
Documents, The

Kevin Wilson and Jennifer 
Wauson

13

AMA Handbook of Business 
Letters

Jeffrey L. Seglin and Ed-
ward Coleman

13

Ask More Frank Sesno 12

Black Belt Negotiating Michael Lee and Sensei 
Grant Tabuchi

14

Corporate Conversations Shel Holtz 14

Do It! Speaking David Newman 11

Elements of Influence Terry R. Bacon 13

Emotional Intelligence for Sales 
Leadership

Colleen Stanley 10

Finding the Sweet Spot Leigh Thompson 10

How Great Decisions Get 
Made

Don Markusa 14

How to Tell Anyone Anything Richard S. Gallagher 13

How to Write Fast Under 
Pressure

Philip Vassallo 13

Inspiration Code, The Kristi Hedges 11

Jack's Notebook Gregg Fraley 13

Just Listen Mark Goulston 12

ACCOUNTING AND FINANCE

ADVERTISING & MARKETING

BUSINESS COMMUNICATION/NEGOTIATION

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



107  

IN
D

EX

Lead with a Story Paul Smith 12

Let the Story Do the Work Esther K. Choy 11

Listen Up or Lose Out Robert Bolton and  
Dorothy Grover Bolton

11

Lost Art of the Great 
Speech, The

Richard Dowis 14

Maximum Influence Kurt W. Mortensen 12

Negotiation (The Brian Tracy 
Success Library)

Brian Tracy 12

People Powered Jono Bacon 11

Persuasion IQ Kurt W. Mortensen 13

Persuasive Business  
Proposals

Tom Sant 13

Powerful Proposals Terry R. Bacon and  
David G. Pugh

14

Real Influence Mark Goulston and  
John Ullmen

12

Speak to Win Brian Tracy 13

Speak with Impact Allison Shapira 11

Stories That Stick Kindra Hall 11

Supercommunicator Frank J. Pietrucha 12

Talking to "Crazy" Mark Goulston 11

Tell Me How I'm Doing Richard L. Williams 14

Well Said! Darlene Price 12

Whoever Tells the Best Story 
Wins

Annette Simmons 12

Without Saying a Word Kasia Wezowski and 
Patryk Wezowski

11

You've Got 8 Seconds Paul Hellman 11

Your Own Terms Yasmin Davidds 12

10 Laws of Trust, Expanded 
Edition

Joel C. Peterson and 
David A. Kaplan

15

101 Sample Write-Ups for 
Documenting Employee 
Performance Problems

Paul Falcone 16

101 Tough Conversations to 
Have with Employees

Paul Falcone 22

2600 Phrases for Effective 
Performance Reviews

Paul Falcone 24

2600 Phrases for Setting 
Effective Performance Goals

Paul Falcone 21

7 Hidden Reasons  
Employees Leave, The

Leigh Branham 20

75 Ways for Managers to 
Hire, Develop, and Keep 
Great Employees

Paul Falcone 17

Age of Agile, The Stephen Denning 15

AMA Business Boot Camp Edward Reilly 20

AMA Dictionary of Business 
and Management, The

George Thomas Kurian 19

Becoming an Exceptional 
Executive Coach

Judy Rosemarin, Michael 
Frisch, Jeremy Robinson, 
Karen L. Metzger and 
Robert Lee

21

Beyond the Lean Revolution Deborah J. Nightingale 
and Jayakanth  
Srinivasan

21

Building on the Promise  
of Diversity

R. Roosevelt Thomas 24

Busy Manager's Guide to 
Delegation, The

Richard A. Luecke and 
Perry McIntosh

22

Coaching for Emotional 
Intelligence

Bob Wall 24

Complete Guide to Hiring 
and Firing Government  
Employees, The

Stewart Liff 22

Conflict 101 Susan H. Shearouse 21

Conflict and Communication 
Activity Book, The

Bill Withers and Keami 
D. Lewis

25

Corporate University  
Handbook, The

Mark Allen 25

Creating Sales Stars Stephan Schiffman with 
Gary M. Krebs

15

Danger in the Comfort Zone Judith M. Bardwick 25

Delegation & Supervision 
(The Brian Tracy Success 
Library)

Brian Tracy 19

Designing Dynamic  
Organizations

Jay Galbraith, Diane 
Downey, and Amy Kates

25

Discipline Without  
Punishment

Dick Grote 24

Diversity Training Activity 
Book, The

Jonamay Lambert and 
Selma Myers

22

Driven by Difference David Livermore 17

Emotional Intelligence  
Activity Book, The

Adele B. Lynn 25

Emotional Intelligence  
Activity Kit, The

Adele B. Lynn and  
Janele R. Lynn

17

Engaging Government  
Employees

Robert J. Lavigna 19

EQ Interview, The Adele B. Lynn 23

Extreme Teams Robert Bruce Shaw 16

First-Time Manager, The Jim McCormick 15

First-Time Trainer, The Tom W. Goad 22

Full Engagement! Brian Tracy 21

BUSINESS MANAGEMENT/TRAINING/TEAMS

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



108  

IN
D

EX

Generations at Work Ron Zemke, Claire 
Raines, and Bob  
Filipczak

Generations, Inc. Meagan Johnson and 
Larry Johnson

Getting to Innovation Arthur B. Vangundy 23

Good Governance for  
Nonprofits

Frederic L. Laughlin and 
Robert C. Andringa

23

Hard-Won Wisdom Jathan Janove 16

Harvesting Intangible Assets Andrew J. Sherman 21

Hidden Leader, The Scott K. Edinger and 
Laurie Sain

18

High-Impact Interview 
Questions

Victoria A. Hoevemeyer 16

Hire Smart from the Start Dave Carvajal 15

Hiring & Firing (The Brian 
Tracy Success Library)

Brian Tracy 17

How Not to Win Manager  
of the Year

Mike Wicks 15

Improving the Performance 
of Government Employees

Stewart Liff 21

Innovation at Work Richard Brynteson 20

Insider's Guide to  
Culture Change, The

Siobhan McHale 15

Instructional Design for 
Action Learning

Geri McArdle 22

Into the Storm Dennis N.T. Perkins 20

Jobs to Be Done Stephen Wunker,  
Jessica Wattman,  
and David Farber

16

Keeping Employees  
Accountable for Results

Brian Cole Miller 24

Keeping the People Who 
Keep You in Business

Leigh Branham 25

Leadership Training Activity 
Book, The

Lois B. Hart and  
Charlotte S. Waisman

24

Leading the Learning  
Revolution

Jeff Cobb 20

Leading the Unleadable Alan Willett 16

Lean Machine, The Dantar P. Oosterwal 22

Learning to Succeed Jason Wingard 17

Make It Matter Scott Mautz 18

Management (The Brian 
Tracy Success Library)

Brian Tracy 18

Management Training Tool 
Kit, The

Alan Clardy 20

Management? It's Not What 
You Think!

Henry Mintzberg, Bruce 
Ahlstrand, and Joseph 
Lampel

22

Manager 3.0 Brad Karsh and  
Courtney Templin

19

Manager's Guide to  
Coaching, A

Anne Loehr and Brian 
Emerson

23

Manager's Guide to HR, The Max Muller 19

Manager's Guide to Virtual 
Teams, A

Yael Zofi 21

Managing Crises Before 
They Happen

Ian I. Mitroff and and 
Gus Anagnos

24

Managing Government 
Employees

Stewart Liff 24

Mastering the Hire Chaka Booker 15

Meetings That Get Results 
(The Brian Tracy Success 
Library)

Brian Tracy 17

More Quick Team-Building 
Activities for Busy Managers

Brian Cole Miller 23

Motivation (The Brian Tracy 
Success Library)

Brian Tracy 20

Negotiation at Work Ira G. Asherman 21

New Manager's Tool Kit, The Don Grimme and Sheryl 
Grimme

23

New Supervisor's Survival 
Manual, The

William A. Salmon 25

Nice Teams Finish Last Brian Cole Miller 22

No More Pointless Meetings Martin Murphy 20

One-Percent Edge, The Susan Solovic 15

Optimistic Workplace, The Shawn Murphy 17

Practical Drucker, The William A. Cohen 19

Primal Teams Jackie Barretta 18

Productive Performance 
Appraisals

Paul Falcone and Randi 
T. Sachs

23

Quick Brainstorming Activities 
for Busy Managers

Brian Cole Miller 21

Quick Emotional Intelligence 
Activities for Busy Managers

Adele B. Lynn 24

Quick Meeting Openers for 
Busy Managers

Brian Cole Miller 23

Quick Team-Building Activities 
for Busy Managers

Brian Cole Miller 18

Raise Your Team's Employee 
Engagement Score

Richard P. Finnegan 16

Redefining Operational 
Excellence

Andrew Miller 18

Relationship Engine, The Ed Wallace 16

Seeds of Innovation, The Elaine Dundon 25

Shift Ahead Allen Adamson and  
Joel Steckel

16

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



109  

IN
D

EX

Star Factor, The William Seidman and 
Richard Grbavac

19

Stay Interview, The Richard P. Finnegan 18

Successful Virtual  
Classroom, The

Darlene Christopher 18

Survival Guide to Managing 
Employees from Hell, A

Gini Graham Scott 24

Team of Leaders, A Paul Gustavson and 
Stewart Liff

18

Team-Building Tool Kit, The Deborah Mackin 23

Training in Motion Mike Kuczala 17

Training That Delivers  
Results

Dick Handshaw 18

True Alignment Edgar Papke 19

Trust Factor Paul J. Zak 16

What Great Trainers Do Robert Bolton and  
Dorothy Grover Bolton

17

What Keeps Leaders Up  
at Night

Nicole Lipkin 19

Wiki Management Rod Collins 19

Winning Factor, The Peter Jensen 20

Winning Now, Winning Later David Cote 15

Winning Well Karin Hurt and David 
Dye

17

Working Longer William J. Rothwell, 
Harvey Sterns, Diane 
Spokus, and Joel Reaser

23

CAREER & PERSONAL
201 Knockout Answers to 
Tough Interview Questions

Linda Matias 30

Acing the Interview Tony Beshara 31

Administrative Assistant's 
and Secretary's Handbook

James Stroman,  
Kevin Wilson, and  
Jennifer Wauson

28

Art of Work, The Jeff Goins 28

Black Faces in White Places Randal Pinkett, Jeffrey 
Robinson and Philana 
Patterson

27

Boom! Kevin Freiberg 31

Build Your Own Ladder Tony Zeiss 30

Career Courage Katie C. Kelley 27

Career Match Shoya Zichy 27

Choose to Win Tom Ziglar 26

Cracking the  
Corporate Code

Price M. Cobbs and 
Judith L. Turnock

31

Cracking the New  
Job Market

R. William Holland 30

Cultural Intelligence  
Difference, The

David Livermore 30

Don't Pay for Your MBA Laurie Pickard 27

Drive Kelley Earnhardt Miller 26

Elements of Resume Style, 
The

Scott Bennett 28

FBI Career Guide, The Joseph W. Koletar 31

Fearless and Free Wendy Sachs 27

Game Changer Michael Solomon & 
Rishon Blumberg

26

Get 'em While They're Hot Tony Zeiss 30

Gig Economy, The Diane Mulcahy 27

How Not to Get Promoted Emily Kumler 26

How You Play the Game Jerry Colangelo and  
Len Sherman

31

I Got My Dream Job and  
So Can You

Pete Leibman 29

Insider's Guide to Building 
a Successful Consulting 
Practice, An

Bruce L. Katcher with 
Adam Snyder

30

Job Search Checklist, The Damian Birkel 29

Job Search Solution, The Tony Beshara 29

Lean Out Marissa Orr 26

Lemonade Life, The Zack Friedman 26

Life on the Wire Todd Duncan 29

Make Your Contacts Count Anne Baber and  
Lynne Waymon

31

Managing Your Government 
Career

Stewart Liff 30

Morning Mind Robert Carter and  
Kirti Carter

27

No, You Cant Dave Dunseath 26

OtherWise Dick Martin 29

Own Your Future Paul B. Brown 28

Personality Power Shoya Zichy  
and Ann Bidou

29

Portable Mentor, The Cy Charney 31

Potential Principle Mark Sanborn 27

Power of Charm Brian Tracy and  
Ron Arden

31

Power to Be Your Best, The Todd Duncan 30

Powerful Phrases for  
Successful Interviews

Tony Beshara 28

Problem with Perfect, The Bo Parrish 28

Purpose and a Paycheck Chris Farrell 26

Raising Humans in a Digital 
World

Diana Graber 26

CAREER & PERSONAL GROWTH 

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



110  

IN
D

EX

Real Artists Don't Starve Jeff Goins 27

Run With the Bulls Without 
Getting Trampled

Tim Irwin 28

Run With the Bulls Without 
Getting Trampled 

Tim Irwin 31

Stiletto Network Pamela Ryckman 29

Strategic Connections Anne Baber, Lynne  
Waymon, Andre Alphonso, 
and Jim Wylde

28

Switchers Dr. Dawn Graham 27

This Is How to Get Your 
Next Job

Andrea Kay 29

Time Traps Todd Duncan 30

Trajectory David L. Van Rooy 28

Unbeatable Resumes Tony Beshara 30

Who Says It's a Man's World Emily Bennington 29

World's Your Stage, The William F. Baker, Warren 
C. Gibson, and Evan 
Leatherwood

28

Your Hidden Superpower Adrienne Bankert 26

CUSTOMER SE
101 Activities for  
Delivering Knock Your 
Socks Off Service

Ann Thomas and Jill 
Applegate

33

Be Your Customer's Hero Adam Toporek 32

Behavioral Advantage, The Terry R. Bacon and Da-
vid G. Pugh

34

Customer Experience 3.0 John A. Goodman 33

Customer of the Future, The Blake Morgan 32

Customer Service  
Survival Kit, The

Richard S. Gallagher 33

Customer Service  
Training 101

Renee Evenson 32

Delight Your Customers Steve Curtin 33

Delivering Knock Your Socks 
Off Service

Performance  
Research Associates

33

Do Good Anne Bahr Thompson 32

Evergreen Noah Fleming 32

Exceptional Service,  
Exceptional Profit

Leonardo Inghilleri and 
Micah Solomon

33

Great Customer Service on 
the Telephone

Kristin Anderson 34

High-Tech, High-Touch  
Customer Service

Micah Solomon 33

Ignore Your Customers Micah Solomon 32

Knock Your Socks Off  
Service Recovery

Ron Zemke and Chip 
R. Bell

34

Leading Loyalty Sandy Rogers Leena 
Rinne Shawn Moon

32

Managing Knock Your Socks 
Off Service

Chip R. Bell and Ron 
Zemke

33

Nincompoopery John R. Brandt 32

Powerful Phrases for  
Effective Customer Service

Renee Evenson 33

Secret Service John R. DiJulius 34

Strategic Customer Service John A. Goodman 32

Win the Customer Flavio Martins 32

World Gone Social, A Ted Coine and Mark 
Babbitt

33

ECONOMICS
Confronting Capitalism Philip Kotler 34

Great American Bank  
Robbery

Paul Sperry 34

ENTRENUERSHIP
Accidental Entrepreneur, The Susan Urquhart-Brown 39

Accounting for the  
Numberphobic

Dawn Fotopulos 37

American Entrepreneur Larry Schweikart and 
Lynne Pierson Doti

39

Art of the Strategist, The William A. Cohen 39

Art of War for Small  
Business, The

Becky Sheetz-Runkle 37

Barefoot Executive Carrie Wilkerson 38

Becoming Facebook Mike Hoefflinger 36

Built, Not Born Tom Golisano 35

Business Strategy (The Brian 
Tracy Success Library)

Brian Tracy 37

Click Millionaires Scott Fox 38

Coolfarming Peter Gloor 39

Costovation Stephen Wunker and 
Jennifer Luo Law

36

Crack the Funding Code Judy Robinett 35

Creating and Dominating 
New Markets

Peter Meyer 39

Crowdfunding Handbook, 
The

Cliff Ennico 36

Deadly Blue Fred Pushies 39

e-Riches 2.0 Scott Fox 39

Economy of You, The Kimberly Palmer 37

Entrepreneur's Playbook, 
The

Leonard C. Green 36

Entrepreneurial Leadership Joel Peterson 35

Fail Fast or Win Big Bernhard Schroeder 37

ECONOMICS

ENTRENUERSHIP

CUSTOMER EXPERIENCE/SERVICE			 

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



111  

IN
D

EX

Franchising & Licensing Andrew J. Sherman 38

Future is Smart, The W. David Stephenson 36

Graphic Designer's Business 
Survival Guide, The

Lawrence J. Daniels 38

Idea to Invention Patricia Nolan-Brown 38

Internet Riches Scott Fox 39

Knockout Entrepreneur George Foreman 38

Launch Your Dream Dale Partridge 35

Launch Your Dream Dale Partridge 36

Make Your Own Waves Louis Patler 36

More Than a Hobby David Green 39

Nanovation Kevin Freiberg 38

Now, Build a Great  
Business!

Mark Thompson and 
Brian Tracy

38

Platform Michael Hyatt 38

Profitable Podcasting Stephen Woessner 36

Recipe for Success Abigail Steinberg 37

Scorecard Solution, The Dan E. King 37

Sell Your Business for an 
Outrageous Price

Kevin M. Short 37

Shut Up and Listen! Tilman Fertitta 35

Small Business, Big Life Louis Barajas 39

Small-Business Guide to 
Government Contracts, The

Steven J. Koprince 38

Standout Business Plan, The Vaughan Evans and 
Brian Tracy

37

Start a Successful Business Colleen DeBaise 36

Startup Gold Mine, The Neil Soni 36

Startup Money Made Easy Maria Aspan 35

Think Agile Taffy Williams 37

TurboStrategy Brian Tracy 40

Unstoppable Startup, The Uri Adoni 35

Virtuous Circle, The Gaby Natale 35

Wildpreneurs Tamara Jacobi 35

ETHICS
Healing Organization, The Raj Sisodia Michal J. 

Gelb
40

Winning with People  
Workbook

John C. Maxwell 40

HUMAN RESOURCES
101 Tough Conversations to 
Have with Employees

Paul Falcone 41

Auditing Your Human  
Resources Department

John H. McConnell 42

Business of Friendship, The Shasta Nelson 40

Courageous Cultures Karin Hurt and David 
Dye

41

Effective Succession  
Planning

William J. Rothwell 41

Field Tested Emily King 42

Handbook for Strategic HR OD Network 42

Healthy Workplace, The Leigh Stringer 41

High-Impact Human  
Capital Strategy

Jack J. Phillips and  
Patricia Pulliam Phillips

41

How Not to Hire Emily Kumler 40

HR Answer Book, The Shawn Smith and  
Rebecca Mazin

42

HR from the Heart Libby Sartain and  
Martha I. Finney

43

Lean but Agile William J. Rothwell,  
Jim Graber, and Neil 
McCormick

42

Mastering the Hire Chaka Booker 41

New HR Analytics, The Jac Fitz-Enz 42

Performance Appraisal Tool 
Kit, The

Paul Falcone and  
Winston Tan

41

Positioned Dan L. Ward and  
Rob Tripp

41

Recruiting, Interviewing,  
Selecting, and Orienting 
New Employees

Diane Arthur 41

Roadmap to Strategic HR Ralph Christensen 43

ROI of Human Capital, The Jac Fitz-Enz 42

Strategic Staffing Thomas P. Bechet 42

Talent Leadership John Mattone 42

Transforming Performance 
Measurement

Dean R. Spitzer 42

Work Tribes Shawn Murphy 41

Writing Effective Policies and 
Procedures

Nancy J. Campbell 43

INNOVATION
Green Giants E. Freya Williams 43

Innovation Mandate, The Nicholas J. Webb 43

New Corporate Facts of Life, 
The

Diana Rivenburgh 43

Wright Way, The Mark Eppler 43

INVESTING
Financial Fresh Start Shari Olefson 44

How Do I Get There from 
Here?

George H. Schofield 44

Money Answer Book, The Dave Ramsey 44

Money Machine Gary Smith 44

ETHICS

INNOVATION

INVESTING

HUMAN RESOURCES

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



112  

IN
D

EX

Overworked, Overwhelmed, 
and Underpaid

Louis Barajas 44

Smart Mom, Rich Mom Kimberly Palmer 44

Soldier of Finance Jeff Rose 44

Total Money Makeover 
Workbook, The: Classic 
Edition

Dave Ramsey 44

LEADERSHIP
10 Laws of Trust, The Joel Peterson 47

11 Laws of Likability, The Michelle Tillis Lederman 52

12 Steps to Power Presence John Baldoni 53

17 Essential Qualities of a 
Team Player

John C. Maxwell 53

17 Indisputable Laws of 
Teamwork Workbook

John C. Maxwell 50

17 Indisputable Laws of 
Teamwork

John C. Maxwell 50

21 Indispensable Qualities  
of a Leader

John C. Maxwell 53

21 Irrefutable Laws of  
Leadership

John C. Maxwell 54

21 Irrefutable Laws of  
Leadership Workbook

John C. Maxwell 54

25 Ways to Win with People John C. Maxwell 52

3 Things Successful  
People Do 

John C. Maxwell 48

360 Degree Leader  
Workbook, The

John C. Maxwell 51

360 Degree Leader, The John C. Maxwell 51

All In Robert Bruce Shaw 45

AMA Handbook of 
Leadership, The

Marshall Goldsmith, 
John Baldoni, and Sarah 
McArthur

54

Anticipate Rob-Jan de Jong 49

Attitude 101 John C. Maxwell 54

Beating the Workplace Bully Lynne Curry 48

Becoming a Coaching 
Leader

Daniel Harkavy 53

Becoming a Person of 
Influence

John C. Maxwell 54

Behind Every Good Decision Piyanka Jain and Puneet 
Sharma

49

Beyond Talent John C. Maxwell 52

Bible on Leadership, The Lorin Woolfe 54

Camino Way, The Victor Prince 47

The Most Powerful You Kathy Caprino 45

Complete 101 Collection, 
The

John C. Maxwell 51

Confidence Effect, The Grace Killelea 48

Covert Cows and Chick-fil-A Steve Robinson 46

Creativity & Problem Solving 
(The Brian Tracy Success 
Library)

Brian Tracy 49

Crunch Point Brian Tracy 54

Derailed Tim Irwin 51

Developing the Leader  
Within You 2.0 

John C. Maxwell 46

Developing the Leader  
Within You 2.0 Workbook

John C. Maxwell 46

Developing the Leaders 
Around You

John C. Maxwell 54

Difference Maker John C. Maxwell 54

Disrupt-It-Yourself Simone Bhan Ahuja 46

Elements of Power, The Terry R. Bacon 52

EQ Difference, The Adele B. Lynn 54

Equipping 101 John C. Maxwell 55

Etiquette Edge, The Beverly Langford 47

Everyone Communicates, 
Few Connect 

John C. Maxwell 53

Excellence Wins, Every Time Horst Schulze 46

Excuse Me Rosanne J. Thomas 47

Failing Forward  John C. Maxwell 55

Find the Fire Scott Mautz 47

Focal Point Brian Tracy 55

Generating Buy-In Mark S. Walton 55

Goal Setting Michael S. Dobson and 
Susan B. Wilson

55

Great Teams Don Yaeger 47

Gumbo Coalition, The Marc Morial 45

How High Will You Climb? John C. Maxwell 49

How the Best Leaders Lead Brian Tracy 53

How to Influence People John C. Maxwell 50

I Hear You Donny Ebenstein 50

Idea Agent Lina M. Echeverria 51

Intelligent Leadership John Mattone 50

Intention Imperative, The Mark Sanborn 46

Know What You’re For Jeff Henderson 46

Laws of Charisma, The Kurt W. Mortensen 52

Lead Like Ike Geoff Loftus 53

Lead Right for Your  
Company's Type

William E. Schneider 47

Lead with Humility Jeffrey A. Krames 49

LEADERSHIP

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



113  

IN
D

EX

Leader's Greatest Return, 
The

John C. Maxwell 45

Leader's Guide to Speaking 
with Presence, The

John Baldoni 50

Leader's Pocket Guide, The John Baldoni 51

Leadershift John C. Maxwell 46

Leadership (The Brian Tracy 
Success Library)

Brian Tracy 49

Leadership 101 John C. Maxwell 55

Leadership 2030 Georg Vielmetter and 
Yvonne Sell

50

Leadership Gold John C. Maxwell 55

Leadership Handbook, The John C. Maxwell 49

Leadership Step by Step Joshua Spodek 47

Leading at The Edge Dennis N.T. Perkins 51

Leading from Your Gut Dr. John Townsend 46

Leading Leaders Jeswald W. Salacuse 55

Leading with Cultural  
Intelligence

David Livermore 49

Leading with Kindness William F. Baker and 
Michael O'Malley

55

Little Book of Leadership 
Development, The

Scott J. Allen, Mitchell 
Kusy and Peter Vaill

52

Managing Brand You Jerry S. Wilson and Ira 
Blumenthal

56

Marvel Studios Story, The Charlie Wetzel and 
Stephanie Wetzel

45

Maxwell 3-in-1 John C. Maxwell 56

Maxwell Daily Reader, The John C. Maxwell 52

Mentoring 101 John C. Maxwell 56

More Time for You Rosemary Tator and 
Alesia Latson

53

Napoleon on Project  
Management

Jerry Manas 56

Netflix Story, The Charlie Wetzel and 
Stephanie Wetzel

45

Next Generation Leadership Adam Kingl 45

Operation Excellence Mark Bender 56

Other Kind of Smart, The Harvey Deutschendorf 56

People Over Profit # Dale Partridge 48

People Styles at Work...And 
Beyond

Robert Bolton and 
Dorothy Grover Bolton

56

Personal Success (The Brian 
Tracy Success Library)

Brian Tracy 48

Persuasion Equation Mark Rodgers 48

Power of a Positive Attitude, 
The

Roger Fritz 56

Power of Reputation, The Chris Komisarjevsky 51

Powerful Phrases for Dealing 
with Difficult People

Renee Evenson 50

Put Your Dream to the Test John C. Maxwell 52

Reinvention Brian Tracy 56

Relationships 101 John C. Maxwell 57

Restoring the Soul of  
Business

Rishad Tobaccowala 46

Right to Lead, The John C. Maxwell 53

Secret to Peak Productivity, 
The

Tamara Myles 50

Secrets of Special Ops 
Leadership

William A. Cohen 57

Self-Improvement 101 John C. Maxwell 57

Semper Fi Dan Carrison and Rod 
Walsh

57

Sephora Story, The Amanda Anderson 45

Simply Brilliant Bernhard Schroeder 47

Social Style/Management 
Style

Robert Bolton and  
Dorothy Grover Bolton

57

Spanx Story, The Charlie Wetzel and 
Stephanie Wetzel

45

Stress Less. Achieve More. Aimee Bernstein 49

Stronger George S. Everly Jr., 
Douglas A. Strouse, and 
Dennis K. McCormack

48

Success 101 John C. Maxwell 57

Success Under Stress Sharon Melnick 51

Survival Guide for Working 
with Bad Bosses, A

Gini Graham Scott 57

Talent Is Never Enough John C. Maxwell 57

Talent is Never Enough 
Workbook

John C. Maxwell 57

Teamwork 101 John C. Maxwell 57

Ten Golden Rules of  
Leadership, The

M. A. Soupio and Panos 
Mourdoukoutas

49

Time Management (The Bri-
an Tracy Success Library)

Brian Tracy 50

Time Power Brian Tracy 58

Time Trap, The Alec Mackenzie and Pat 
Nickerson

58

Toy Box Leadership Ron Hunter 58

True Greatness Kevin Elko and Bill 
Beausay

58

Trust Les Csorba 53

We Are Market Basket Daniel Korschun and 
Grant Welker

48

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



114  

IN
D

EX

What to Do When You're 
New

Keith Rollag 48

When the Pressure's On Louis S. Csoka 47

Winning Attitude John C. Maxwell 58

Winning with People John C. Maxwell 52

Wisdom Meets Passion Dan Miller 51

Your Road Map for Success John C. Maxwell 58

Leadership Ebook
Aesop and the CEO David Noonan 60

Best Leaders Are Listeners John C. Maxwell 59

Building Leaders the West 
Point Way

Joseph Franklin 60

Defining Moments Define 
Your Leadership

John C. Maxwell 59

Don't Manage Your 
Time-Manage Your Life

John C. Maxwell 59

Don't Send Your Ducks to 
Eagle School

John C. Maxwell 59

Go for Gold John C. Maxwell 60

Law of Addition John C. Maxwell 59

Law of Buy-In John C. Maxwell 59

Law of Connection John C. Maxwell 59

Law of Empowerment John C. Maxwell 59

Law of Explosive Growth John C. Maxwell 59

Law of Influence John C. Maxwell 59

Law of Intuition John C. Maxwell 59

Law of Legacy John C. Maxwell 59

Law of Magnetism John C. Maxwell 59

Law of Navigation John C. Maxwell 59

Law of Priorities John C. Maxwell 59

Law of Process John C. Maxwell 59

Law of Respect John C. Maxwell 59

Law of Sacrifice John C. Maxwell 59

Law of Solid Ground John C. Maxwell 59

Law of The Big Mo John C. Maxwell 59

Law of the Inner Circle John C. Maxwell 59

Law of the Lid John C. Maxwell 59

Law of the Picture John C. Maxwell 60

Law of Timing John C. Maxwell 60

Law of Victory John C. Maxwell 60

My Dream Map John C. Maxwell 60

Personal Coaching for 
Results

Lou Tice 60

Real Leadership John C. Maxwell 60

Real Leadership John Maxwell 60

Teamwork Makes the  
Dream Work

John C. Maxwell 60

To See How the Leader Is 
Doing, Look at the People

John C. Maxwell 60

Waiting for Your Cat to 
Bark?

Bryan Eisenberg 60

OPERATIONS1 
Data Crush Christopher Surdak 61

Debugging David J. Agans 61

Driving Digital Isaac Sacolick 61

Power of Convergence, The Faisal Hoque 61

Think Bigger Mark van Rijmenam 61

OP 2
Export/Import Procedures 
and Documentation

Donna L. Bade 61

In the Shadow of the Dragon Winter Nie and William 
Dowell

62

Mastering Import and Export 
Management

Thomas A. Cook 61

OP 3
Kanban Made Simple John M. Gross and  

Kenneth R. MCInnis
62

Lean Manufacturing That 
Works

Bill Carriera 62

OP 5

Complete Equipment- 
Leasing Handbook, The

Richard M. Contino 63

Disaster Recovery  
Handbook, The

Michael Wallace and 
Lawrence Webber

62

Facility Management  
Handbook, The

Kathy O. Roper and 
Richard P. Payant

62

Facility Manager's Guide to 
Finance and Budgeting, The

David G. Cotts and Ed 
Rondeau

63

OP6
AMA Handbook of Project 
Management, The

Paul C. Dinsmore and 
Jeannette Cabanis- 
Brewin

63

Emotional Intelligence for 
Project Managers

Anthony Mersino 64

Enterprise Project  
Governance

Paul C. Dinsmore and 
Luiz Rocha

64

Essentials of Inventory  
Management

Max Muller 64

Fundamentals of Project 
Management

Joseph Heagney 63

How to Manage Complex 
Programs

Tom Kendrick 63

LEADERSHIP EBOOK OPERATIONS: COMPUTERS/IT/NETWORKING

OPERATIONS: INTERNATIONAL BUSINESS

OPERATIONS: MANUFACTURING

OPERATIONS: PLANT & FACILITIES

OPERATIONS: PROJECT MANAGEMENT

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



115  

IN
D

EX

Identifying and Managing 
Project Risk

Tom Kendrick 63

Maximizing Project Value Jeff Berman 65

Performance-Based Project 
Management

Glen B. Alleman 64

Power of Business Process 
Improvement, The

Susan Page 63

Project Management for 
Non-Project Managers

Jack Ferraro 64

Project Management for 
Small Business

Joseph Phillips 64

Project Management Question 
and Answer Book, The

Michael W. Newell and 
Marina N. Grashina

65

Project Management  
Step-by-Step

Larry Richman 65

Project Management Tool 
Kit, The

Tom Kendrick 64

Rescue the Problem Project Todd C. Williams and 
Tom Kendrick

64

Results Without Authority Tom Kendrick 64

Succeeding in the Project 
Management Jungle

Doug Russell 65

Succeeding with Senior 
Management

G. Michael Campbell 63

Successful Business  
Process Management

Paula K. Berman 64

OP 5
Market-Driven Supply Chain, 
The

Robert P. Burrows III, 
Lora Cecere and  
Gregory P. Hackett

65

Supply Chain Excellence Peter Bolstorff and  
Robert Rosenbaum

65

Supply Chain Management 
Guide to Business  
Continuity, A

Betty A. Kildow 65

Supply Chain Revolution, 
The

Suman Sarkar 65

Supply-Based Advantage, 
The

Stephen C. Rogers 66

REAL ESTATE
Commercial Mortgages 101 Michael Reinhard 66

Complete Guide to Investing 
in Foreclosures, The

Steve Berges 67

First-Time Homeowner's 
Survival Guide, The

Sid Davis 67

Home Staging That Works Starr C. Osborne 66

Inside Guide to Funding Real 
Estate Investments, The

Ross Hamilton 66

Mortgages 101 David Reed 66

Property Management Tool 
Kit, The

Mike Beirne 67

Real Estate Investor's  
Pocket Calculator, The

Michael C. THOMSETT 66

Rental-Property Profits Michael C. Thomsett 66

Your Successful Career as a 
Mortgage Broker

David Reed 67

Your Successful Real Estate 
Career

Kenneth W. Edwards 67

SALES
Accidental Salesperson, The Chris Lytle 70

Amp Up Your Sales Andy Paul 69

Art of Closing the Sale Brian Tracy 71

Art of Social Selling, The Shannon Belew 69

Beyond the Sales Process Dave Stein and Steve 
Andersen

68

Building a Winning Sales 
Force

Andris A. Zoltners,  
Prabhakant Sinha and 
Sally E. Lorimer

71

Combo Prospecting Tony J. Hughes 68

Complete Guide to Sales 
Force Incentive  
Compensation, The

Andris A. Zoltners,  
Prabhakant Sinha,  
Sally E. Lorimer

71

Consultative Selling Mack Hanan 70

Conversations That Sell Nancy Bleeke 69

Emotional Intelligence for 
Sales Success

Colleen Stanley 70

High Trust Selling Todd Duncan 71

High-Profit Prospecting Mark Hunter 68

High-Profit Selling Mark Hunter 70

How Not to Sell Mike Wicks 67

Innovative Sale, The Mark Donnolo 69

Introvert's Edge, The Matthew Pollard 68

Mind for Sales, A Mark Hunter 67

New Sales. Simplified. Mike Weinberg 70

Nonstop Sales Boom Colleen Francis 69

ProActive Sales  
Management

William "Skip" Miller 71

ProActive Selling William "Skip" Miller 70

Psychology of Selling Brian Tracy 71

Questions That Sell Paul Cherry 68

Red-Hot Cold Call Selling Paul S. Goldner 71

Sales Differentiation Lee B. Salz 68

Sales Management (The  
Brian Tracy Success Library)

Brian Tracy 69

Sales Management.  
Simplified.

Mike Weinberg 69

OPERATIONS: PURCHASING / SUPPLY CHAIN

SALES

REAL ESTATE

INDEX

TITLE TITLEAUTHOR AUTHORPAGE # PAGE #



116  

IN
D

EX

Sales Success (The Brian 
Tracy Success Library)

Brian Tracy 69

Sales Survival Handbook, 
The

Ken Kupchik 68

Sales Truth Mike Weinberg 68

Secret Language of  
Influence, The

Dan Seidman 70

Sell with a Story Paul Smith 68

Selling 101 Zig Ziglar 71

Selling Above and Below  
the Line

William "Skip" Miller 69

Selling to Anyone Over the 
Phone

Renee P. Walkup and 
Sandra McKee

70

Slow Down, Sell Faster! Kevin Davis 70

ACCOUNTING AND FINANCE

Accounting for the Numberphobic Contabilidad para numerofóbicos Dawn Fotopulos 73

Gig Economy La economía gig Diane Mulcahy 73

Potential Principle El principio potencial Mark Sanborn 73

Smart Mom, Rich Mom Mamá lista, mamá rica Kimberly Palmer 73

Total Money Makeover La transformación total de su dinero Dave Ramsey 73

ADVERTISING AND MARKETING

Marketing Mercadotecnia Brian Tracy 73

BUSINESS COMMUNICATION / 

Negotiation Negociación Brian Tracy 73

CAREER/PERSONAL GROWTH

Morning Mind, The La mente alerta Rob Carter and Kirti Salwe Carter 73

Motivation Motivación Brian Tracy 73

CUSTOMER EXPERIENCE/CUS

Winning her Business Gánese a la clientela femenina Bridget Brennan 73

ENTREPRENUEURSHIP 2

Art of War for Small Business El arte de la guerra para la pequeña y 
mediana empresa

Becky Sheetz-Runkle 73

Choose to Win Elige triunfar Héctor Teme 73

HUMAN RESOURCES / MANAG

Creativity and Problem Solving Creatividad y resolución de problemas Brian Tracy 73

Delegation and Supervision Delegación y supervisión Brian Tracy 73

Management Gerencia Brian Tracy 73

Time Management Administración del tiempo Brian Tracy 73

LEADERSHIP

17 Essential Qualities of a Team 
Player

17 cualidades esenciales de un jugador 
de equipo

John C. Maxwell 76

ACCOUNTING AND FINANCE

ADVERTISING AND MARKETING

BUSINESS COMMUNICATION / NEGOTIATION

CAREER/PERSONAL GROWTH

CUSTOMER EXPERIENCE/CUSTOMER SERVICE

ENTREPRENUEURSHIP

ENTREPRENUEURSHIP

INDEX

TITLE TITLE

ENGLISH TITLE SPANISH TITLE

AUTHOR AUTHOR

AUTHOR

PAGE # PAGE #

PAGE #

Smart Selling on the Phone 
and Online

Josiane Chriqui Feigon 70

Ultimate Sales Pro, The Paul Cherry 68

Unlimited Sales Success Brian Tracy and  
Michael Tracy

69

Ziglar on Selling Zig Ziglar 71



117  

IN
D

EX

AUTHOR INDEX

17 Indisputable Laws of Teamwork 17 Leyes Incuestionables del trabajo en 
equipo

John C. Maxwell 75

21 Indispensable Qualities of a 
Leader

21 cualidades indispensables de un 
líder

John C. Maxwell 75

21 Irrefutable Laws of Leadership 
10th Anniversary

21 leyes irrefutables del liderazgo John C. Maxwell 75

3 Things Successful People Do 3 Decisiones que toman las personas 
exitosas

John C. Maxwell 74

360° Leader, The Líder de 360° John C. Maxwell 75

Attitude 101 Actitud 101 John C. Maxwell 75

Camino Way Los siete principios del Camino de 
Santiago

Victor Price 74

Developing the Leader Within You Desarrolle el líder que está en usted John C. Maxwell 75

Developing the Leader within You 2.0 Desarrolle el líder que está en usted 2.0 John C. Maxwell 74

Equipping 101 Capacitación 101 John C. Maxwell 74

Everyone Communicates, Few  
Connect

El poder de las relaciones John C. Maxwell 75

How High will You Climb? ¿Qué tan alto quiere llegar? John C. Maxwell 74

How the Best Leaders Lead Cómo lideran los mejores líderes Brian Tracy 75

How to Influence People Cómo influenciar a las personas John C. Maxwell 74

Lead Like Ike Dwight D. Eisenhower su liderazgo Geoff Loftus 75

Leader's Greatest Return, The La mejor inversión de un líder John C. Maxwell 74

Leadershift Los cambios en liderazgo John C. Maxwell 74

Leadership Liderazgo Brian Tracy 74

Leadership Liderazgo Doris Kearns Goodwin 74

Leadership Collection, The Liderazgo John C. Maxwell 74

Leadership Handbook El manual de liderazgo John C. Maxwell 74

Leading from Your Gut Lidera con tu intuición Dr. John Townsend 74

Lincoln on Leadership Abraham Lincoln su liderazgo César Vidal 75

Maxwell Daily Reader, The Liderazgo, promesas para cada día John C. Maxwell 74

Mentoring 101 Mentor 101 John C. Maxwell 74

My Dream Map El mapa de mi sueño John C. Maxwell 74

One Pilgrim's Progress El progreso de un Pilgrim Lonnie Pilgrim 75

Platform Plataforma Michael Hyatt 75

Relationships 101 Relaciones 101 John C. Maxwell 75

Self-Improvement 101 Autosuperación 101 John C. Maxwell 75

Success 101 Éxito 101 John C. Maxwell 75

Talent Is Never Enough El talento nunca es suficiente John C. Maxwell 75

Teamwork 101 Equipo 101 John C. Maxwell 75

What Keeps Leaders Up at Night Líder... lo que no te deja dormir Nicole Lipkin 74

Winning Attitude Actitud de vencedor John C. Maxwell 75

Winning with People Cómo ganarse a la gente John C. Maxwell 75

SALES 

Art of Closing the Sale, The El arte de cerrar la venta Brian Tracy 76

SALES

ENGLISH TITLE SPANISH TITLE AUTHOR PAGE #



118  

IN
D

EX

AUTHOR INDEX

Killing the Sale Cuando se mata una venta Todd Duncan 76

Leader's Pocket Guide La guía del líder John Baldoni 76

New Sales Simplified Nuevas ventas. Simplificadas. Mike Weinberg 76

Psychology of Selling Psicología de ventas Tracy Brian 76

Sales Management Simplified Gerencia de ventas. Simplificada. Mike Weinberg 76

Sales Success Éxito en ventas Brian Tracy 76

Selling 101 Ventas 101 Zig Ziglar 76

Ziglar on Selling Zig Ziglar Ventas Zig Ziglar 76

ENGLISH TITLE SPANISH TITLE AUTHOR PAGE #



119  

O
R

D
ER

IN
G

 IN
FO

R
M

ATIO
N

119  

RETAILER - PRINT & EBOOK ORDERING  
 

Our Print Book Retail Partners Include:

• Barnes & Noble • Amazon • Books-A-Million • and bookstores nationwide

Most HarperCollins Leadership books are available in eBook format from a range of retail partners,  

giving you and your students the choice and flexibility to access our books through your preferred source.

 

Our eBook Retail Partners Include:

• Amazon Kindle • VitalSource • RedShelf • Apple Books • Nook  

• WORDsearch Academic •  Google Books • Chegg • Copia 

  ACADEMIC PROFESSIONAL DISCOUNT  
ORDER NOW 

DIRECT FROM HARPERCOLLINS LEADERSHIP

Valid For US Orders Only 

HARPERCOLLINS LEADERSHIP DIRECT ORDERING

SAVE AN EXTRA 15% OFF  

already discounted prices when you use coupon code 15HA20.
See page 120 for direct purchasing details

2) ORDER BY PHONE:

• Call 800-250-5308 anytime from  

  8:00AM-6:00PM (ET), Monday-Friday

1) ORDER ON-LINE  

At https://hcleadershipessentials.com 

• Create an account
• Select the title and ISBN number you wish to purchase
• At check-out enter the coupon code 15HA20



120  

EXAM/DESK COPY POLICY
Professors/Teachers considering a HarperCollins Leadership 
look for adoption as a required text book may request a FREE 
“Exam Copy.” These requests are limited to one copy per title, per 
professor, and are not provided each academic term a text is used. 
HarperCollins Leadership reserves the right to refuse a review copy.

NORTH  AMERICA
To obtain a free review copy or desk copy complete the online 
order form at HarperCollinsLeadership.com/FreeExamCopy.

CATALOG PRICES & AVAILABILITY
The prices & offers featured in this catalog are valid in the United 
States only and are subject to change without notice. All prices are 
in U.S. dollars.
 

OTHER CONTACTS OF INTEREST
The mailing address for HarperCollins Leadership executive offices 
is HarperCollins Leadership, Attn: (the department you wish to 
contact), 501 Nelson Place, P.O. Box 141000, Nashville, TN  
37214-1000 or call 1-615-889-9000

PROBLEMS OR QUESTIONS
Our Customer Service Representatives are ready to assist you 
between 7 a.m. and 5 p.m. Central Time, Monday through Friday. 
Please have specific details available when you call, so we can assist 
you completely and efficiently. Just call toll-free: 800-250-5308

ANY DOLLAR OR UNIT DISCREPANCY OR CLAIM AGAINST  
ANY INVOICE MUST BE PRESENTED IN WRITING TO  
HARPERCOLLINS LEADERSHIP WITHIN 90 DAYS FROM  
THE INVOICE DATE.

PRICING AND AVAILABILITY
Prices, availability, and publication dates of products featured in 
this catalog are subject to change without notice. Resellers may set 
their own prices. All prices are in U.S. dollars.

ONLINE CATALOG 
Also available in digital format, www.harpercollinsleadership.com/
catalogs & on Edelweiss.

For more information about products, authors,  
promotions, and HarperCollins Leadership, visit us at  
www.harpercollinsleadership.com

EXAM COPY  
POLICIES

ORDERING  
& CUSTOMER  
SERVICE

EXA
M

 C
O

P
Y

 P
O

LIC
IES

PROFESSIONAL/STUDENT 
ACADEMIC DISCOUNT
HarperCollins Leadership titles may be purchased for the  
personal use of professors or students (College & graduate school) 
at 15% off already discounted prices. One copy per title by using 
the promo code 15HA20 Shipping charges & sales taxes (Where 
applicable) will be added. Offered valid in United States only.

CONTACTS OF INTEREST
To order by phone: Call toll-free 800-250-5308
To order by email: harpercollinsleadershipcc@harpercollins.com 
To order by mail: PO Box 141000, Nashville, TN 37214-1000  
Attn: Customer Service
Customer Service inquiries: Call toll-free 800-250-5308



121  

ONLINE CATALOG 
Also available on 

www.harpercollinsleadership.com/catalogs  
& on Edelweiss.

For more information about products, authors,  
promotions, and HarperCollins Leadership,  
visit us at www.harpercollinsleadership.com


